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Abstract

Global trend of online pharmacy: Result of control measures

Thanapol Kuharatanachai, Sireethorn Leearamwat
Project advisor : Farsai Chanjaruporn, Cha-oncin Sooksriwong, Sineenart Krichanchai
Department of Pharmacy, Faculty of Pharmacy, Mahidol University

Keyword : regulation, measure, impact, online pharmacy, electronic channel

Online shopping is becoming more popular nowadays because it is convenient,
global reach and time saving. Medicine is also found to be sold via this electronic
channel. Owing to this, it inevitably leads to negative consequences. Thailand has yet to
impose certain measures on online pharmacies. Thai regulation only states in the Drug
Act B.E.2510 that modern drugs must be sold in the premises stated in the selling
license. This special project aims to study current situations and measures related to
online pharmacies and outcomes of these measures in the United State of America
(USA), United Kingdom (UK), Canada, Australia, Singapore and Thailand in order to
provide suggestions for developing proper regulations of online pharmacies in Thailand.
In this study, content analysis technique is adopted. The impacts of online pharmacy
regulations were categorized into three main interesting issues which are (1) the impact
on health outcomes due to ineffective regulations (2) measures and actions applied on
online pharmacies cases and (3) others outcomes. The result showed that the highest
number of health outcomes reports was found in Thailand whereas the highest number
of reports on measures and action used and other problems was found in the UK.
Accordingly, the study suggests that the regulations for online pharmacies in Thailand

should be developed based on the UK's measures and regulations.



