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Patients who came to consult community pharmacists for skin diseases can be
categorized as infectious and non-infectious skin diseases. Community pharmacists are
responsible for selecting appropriate drugs for the patients. This special project was
conducted to assess community pharmacists’ knowledge on differential diagnosis, drug
dispensing for treatment of skin diseases, and also factor influencing their knowledge. In
addition, this project was a survey using questionnaires which were answered by pharmacists
attending the Community Pharmacist Association (Thailand) conference. All questionnaires
consist of 9 questions related to diagnosis and selecting appropriate treatment for skin
diseases including 3 questions of eczema (no. 3, 5, and 7), 2 questions for each of herpes
zoster (no. 1, and 8), dermatophytosis (no. 4 and 6), and impetigo (no. 2, and 9).

Results showed that 109 pharmacists (53 male, 56 female), age between 23 and 75,
answered the questionnaires; 69 persons (63.3%) are fulltime pharmacists. More than 80%
of questions about diagnosis of eczematous dermatitis (no.5 [94%] and no.7 [95.9%]), and
herpes zoster (no. 1 [84.3%]) were correctly answered. In addition, significant (p<0.05)
factor influencing correct diagnosis was practicing in accredited pharmacy. The skin
diseases which pharmacists most appropriately choose topical and oral drugs to treat are
dermatophytosis (no. 4 [83.5%]) and eczematous dermatitis (no. 7 [87.5%]). Working status
and correct diagnosis significantly influenced appropriateness of treatment of pharmacists.
In conclusion, community pharmacists can diagnose, and treat some skin diseases
appropriately. Result from this study can be used to guide development of community
pharmacists’ knowledge for appropriate antimicrobial dispensing for both infectious and

non-infectious skin diseases in the future.



