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Abstract
Assessment of Community Pharmacists’ Knowledge in Antimicrobial

Dispensing for Common Respiratory Tract Infections.
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Respiratory tract infection is commonly found in pharmacy where inappropriate
antimicrobial dispensing has been found. This study’s purposes were to assess
community pharmacists’s knowledge in initial diagnosis and antimicrobial dispensing
and to study the factors influencing their knowledge by using the questionnaires
answered by community pharmacists who were participating in the Community
Pharmacy Association (Thailand) conference. The results showed that 103 pharmacists
answered the questionnaires. Common cold is the most correct diagnosis by community
pharmacists (91.1%). The diseases that more than 85% of the community pharmacists
correctly considered the necessity to dispense antimicrobial were acute pharyngitis,
common cold, acute sinusitis, and post infection cough. The appropriateness of
antimicrobial dispensing in antimicrobial-required diseases were 75 pharmacists
(72.8%) and 82 pharmacists (79.6%) in acute sinusitis and acute pharyngitis,
respectively. In addition, the factors that significantly affected the appropriateness of
antimicrobial dispensing (p<0.05) were working in quality drug store and entering to
academic conference of antimicrobial used in respiratory tract infection. In conclusion,
the majority of community pharmacists could correctly considered and appropriately
dispense antimicrobial drugs in respiratory tract infections. This research may be
utilized for developing knowledge of community pharmacists for appropriateness of

dispensing antimicrobial drugs.



