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Charoen Pokphand Group has recently opened a drug store named “Exta” as a
new line of business with the intention to have medication section in convenient stores.
This study is a qualitative study designed to understand the opinion of community
pharmacists and people to such situation. The study was carried out by interviewing five
key informants including two presidents from organization related to community
pharmacy business, two pharmacists owner from independent drug stores nearby Exta
and the other one representative from non-governmental organization (NGO). The data
revealed that all the four key informants were not satisfied with many unhealthy
products, such as cigarettes and liquor, allowed to be sold along with medicines in
convenient stores. The two pharmacists mentioned that Exta’s dumping price strategy
can significantly decrease numbers of their customers. However, the two presidents saw
this situation as opportunity for improving quality of service to compete with Exta. The
person with no related profit only focused on having pharmacist on service all the time.
From this study, it can be analyzed that this situation can be both threat and opportunity
for independent drug store. Consequently, organization related to community pharmacy
business should conduct a campaign to urge pharmacists to change their point of view
from threat to opportunity. Eventually, quality of service will be improved to meet

customers’ desire.
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