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Diarrhea is commonly found in pharmacy and caused by many factors, both
infectious and non-infectious causes. Appropriated antibiotic dispensing is one of the
most important duties of community pharmacists. This study’s purposes were to study
community pharmacists’ knowledge of antibiotics dispensing and to find the factors
influencing their knowledge by using the questionnaires asking community pharmacists
who were participating in the Community Pharmacy Association (Thailand) conference.
The results showed that 130 pharmacists answered the questionnaires. There were 47
men (36.2%) and 83 women (63.8%) during the age of 23-70 years old. The types of
diarrhea that more than 80 % of the pharmacists correctly considered the necessity to
dispense antibiotics were common diarrhea in children, severe salmonellosis,
amoebiasis and common diarrhea in adult. While, the type of diarrhea that less than 50
% of the pharmacists correctly considered the necessity to dispense the antibiotics was
drug-induced diarrhea. The type of diarrhea that the pharmacists considered to
dispense the most appropriated antibiotics was shigellosis (52.8%) and the least
appropriated antibiotics were drug-induced diarrhea (0%) and amoebiasis (0%). In
addition, the factors that were significantly affected the appropriateness of antibiotic
dispensing were number of working hours, working in quality drug store and studying
journals (p < 0.05). In conclusion, the community pharmacists could appropriately
dispense antibiotics in some diarrheas. This research may be utilized for developing

knowledge of community pharmacists for appropriateness of dispensing antibiotics.





