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Abstract
STUDY OF PHARMACIST'S ATTITUDE TO THE ROLE OF
PHARMACIST AS A MEDICAL REPRESENTATIVE IN HOSPITAL

Saranya Thongpum ,Thanawan Passaranon
Project advisor : Usa Chaikledkaew, Cha-onsin Sooksriwong, Montaya Sunantiwat
Department of Phamacy , Faculty of Pharmacy , Mahidol University
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Nowadays, multinational and local drug companies have been rapidly growing.
More medical representatives are needed. In addition, pharmacy students are more
interested to work as medical representatives. However, the studies about attitude of
the role of pharmacist as medical representatives are still limited. Therefore, the
objective of this study was to survey the pharmacist’s attitude to the role of pharmacists
as medical representatives in the hospitals.

This study was a survey research by using developed questionnaire. The
samples were hospital pharmacists and pharmacists as medical representatives. Male
were 50% and female were 50%. Ninety-six percent aged between 20 and 40 years old.

Fifty-seven percent had bachelor degree, and 41% had master degree. There were
hospital pharmacists Career (64%), and pharmacists as medical representatives (36%).
Sixty percent of pharmacists had monthly salary between 20,001-50,000 baht. Fifty-four

percent of pharmacists used to be medical representatives, whereas 46% have never
been medical representatives. Overall, the pharmacists had very good attitude to the
role of pharmacists as medical representatives regarding knowledge and capability
(Mean= 3.59, Standard deviation (SD) = 0.53) and personality (Mean = 3.74, SD = 0.49).
Moreover, the pharmacists had quite good attitude to the role of pharmacists as medical
representatives regarding moral and ethics (Mean = 3.10, SD = 0.37). Based on the
results, it was found that hospital pharmacists and pharmacists as medical

representatives had good attitude to the role of pharmacists as medical representatives.





