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Qualitative study about knowledge, perceived need, perceived risk,
utilization characteristic and reasons of using oral isotretinoin in

treatment of acne

Sawacke Wuthithanchamroen, Arnatchai Maiuted

Project advisor: Montarat Thavorncharoensap®, Wichit Paonil**

*Department of Pharmacy, Faculty of Pharmacy, Mahidol University

**Department of Pharmaceutical Botany, Faculty of Pharmacy, Mahidol University

Keywords: acne, acne treatment, isotretinoin

This special project was a qualitative study aimed to explore knowledge,
perceived need, perceived risk, utilization characteristic and reasons of using oral
isotretinoin.  The total of 20 participants aged between 15 — 30 years old were
selected by purposive sampling and snowball technique and were interviewed by
semi-structured questionnaire. The result indicated that all of participants had
received prior treatments before using oral isotretinoin, although some treatments
were deviated from the guideline of prior treatment before using isotretinoin. Most
participants received this medicine from physicians. A few (N=4) purchased it
without prescription. One participant had received this drug from physician and then
went to refill it at the drugstore without prescription. The reasons of using oral
isotretinoin could divide into clinical reason due to severity of acne, and personal
reasons concerning about personal beauty. Although most participants indicated that
it was expensive, 17 of them accepted that it was worth using isotretinoin because of
its efficacy. For perceive risk, all of them knew that it could cause dry lips. 10 and 5
participants knew about teratogenicity, and hepatic side effect, respectively. All of
them had never checked liver function and plasma lipid level. From the study,
pharmacists should play more roles in counseling patients about indication, side
effects, and monitoring associated with isotretinoin use so that they can use this
medicine effectively and safely. In addition, related organizations should enforce and

tighten the regulation of dispensing isotretinoin in drugstore=
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Mild acne : comedones present with relatively few inflammatory lesions.

Moderate acne : Pustules and other inflammatory lesions are evident withor
without mild scarring. Social embarrassment with signs of psychologicalproblems may
be evident.

Severe acne : There is evidence of major inflammatory lesion such as nodules,
cysts that affect of the sebaceous glands. Scarring is likely to present with psychological
and social diffeculties.
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