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In order to promote rational herbal use in Thailand, this 

special project is aimed at the development of counseling 

guidelines for community pharmacist on herbal medicine. The 

guidelines were comprised of 2 parts; part 1: general 

information, i.e., types of herbal medicine, dosage regimen, 

labeling and leaflet, adverse effect, and misuse, part 2: detail of 

selected herbal medicine, i.e., Senna alexandrina, Andrographis 

paniculata, Curcuma longa, Oenothera biennis. The guidelines 

were evaluated by 46 community pharmacists. The result 

showed that the average age of the community pharmacist is 

34.8 years old and 58.7% of them have experience less than 5 

years in the pharmacy. It is found that 54.3% of them gave 

counseling to the clients less than 10 times per week. Most of 

the pharmacists evaluated that the guidelines were written 

clearly and appropriately, comprised of interesting and sufficient 

data, and useful for counseling. For overall satisfaction, the 

guidelines were assessed as average to good with the percentage 

of 23.3% and 51.2%, respectively, for the first part and 41.3% 

and 39.1%, respectively, for the second part. Therefore, the 



  

guidelines have been proved to be useful for community 

pharmacists for counseling on herbal medicine.  
 

                                                             

 




