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Abstract

Factors Involving Inpatient Dispensing System
Related to Medication Error
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The objectives of this special project were to determine the factors in the
inpatient dispensing system of Bumrungrad Hospital that related to medication errors
and to propose the strategies to resolve and prevent such errors. The inpatient
dispensing system was observed and incident report of dispensing errors recorded
during January 1 to June 30, 2003 was gathered. Furthermore, a questionnaire survey
of 10 pharmacists and 33 technicians about possible causes of errors were done. It
was found that most dispensing error (52.6%) were identified during prescription
checking process. For types of errors, wrong drug (38.8%) and wrong dose (21.2%)
were the most frequently found errors. For pharmacists and technicians’ opinion,
tiredness from workload, noisy environment and the relationship with co-worker were
major factors causing such errors (100%, 81.8%; 50%, 90.9%; and 70%, 69.7%,
respectively).

Therefore, increasing the quality of prescription and verification by pharmacists,
decreasing workload, improving work environment, establishing good relationship
among the staff and creating good attitudes should be the critical issues in preventing

and correcting dispensing errors.





