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 The objective of this project was to determine the reasons patients did not claim 

prescriptions and the costs of unclaimed prescriptions at Central Pharmacy Unit, 

Ramathibodi Hospital. The study was conducted during January and February 2003 on 

the working days and the office hours. There were 114 prescriptions that were unclaimed 

during the study period. Data were collected from dispensing receipts and patient charts 

for the medical service patients attended and their home address. Questionnaires were 

then mailed to those patients to ask for their reasons of unclaim. There were 41 

respondents, in which one was dead, resulting in 40 respondents (35.09%) used in data 

analysis. The study showed that 44 of 114 patients (38.6%) attended medical outpatient 

department and 15 of 40 patients (37.5%) attended medical outpatient department. 

Reasons that patients did not claim their prescriptions was too long waiting time (21 

patients, 52.5%), followed by insufficient money to pay for medication (10 patients, 25%), 

having urgent duty (9 patients, 22.5%), available drug at home (8 patients, 20%), having 

intention to buy drugs from other places (4 patients, 10%), having intention to buy drug 

by themselves (2 patients, 5%), and miscellaneous reason (9 patients, 22.5%). It is 

concluded that the most important reason of unreceived drugs was too long waiting time 

and this should be further resolved. 

 




