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This project was designed to survey health services currently provided by 

community pharmacies, the opinion of community pharmacists on their role in primary 

care team and their opinion on optimum health services be provided to consumer.  By 

stratified randomized selection of drug stores in Bangkok, community pharmacists from 

43 sites were interviewed face-to-face. About 65.1% of interviewees are female.  Some 

(37.2%) also work as a hospital pharmacist. About 76.7% are operated by single owner. 

The mode of pharmacist workload, which based on the minimum working hours for 

community pharmacist of 40 hours per week, is 1.8 full time equivalents (FTE).  The first 

two health services commonly provided are patient counseling (100%) and prescription 

filling (81.4%), whereas the first two supportive activities are drug utilization evaluation 

(81.4%) and keeping up patient profiles (62.8%).  Concerning the idea of primary care 

team, 46.5% of pharmacists in this study have known the concept and 95.3% of them 

agreed that pharmacists should be included in the team as a medication counselor.  

The single owner business would be a good candidate for upgrading to be a primary 

care provider.  Respondents up to 30.2% found themselves ready to reorganize.  

Among them, 92.3% are operated as a single owner business and 92.3% have more 

than 1 FTE pharmacist.  To implement the program effectively, the co-operation of drug 

stores, medical clinics, nearby hospitals, and the governmental policy maker; the 

provision of knowledge and skill of primary disease management and drug utilization to 

community pharmacists; and the accreditation process to community pharmacy 

practice should be considered. 




