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          The objectives of this study were to assess the 

characteristics of out-patients willingness to pay for 

pharmaceutical care at Pichit, Taphanhin Crown Prince and  

Bangmoonnak hospitals and the ratio of those who were willing 

and not willing to pay. Three hospitals in Pichit province were 

chosen for data collection by interviewed questionaire which 

were  tested for content validity. Total one hundred respondents 

were randomly selected.  

          The result revealed that the sample was female, aged 

under thirty years old, finished primary education or under, 

labor or officer, married, income less than or equal three 

thousand bahts, good healthy and last month visited hospital one 

times 70%, 56%, 51%, 31%, 81%, 56%, 46% and 61% 

respectively. 77% of them had the opinion that the pharmacist 

ought give service for free, 17% charge included in drug cost 

and 5% pay per time visited. The value of charged was between 

10 – 110 bahts; most of them were willing to pay 20 bahts. The 

value of pay per time visited was between 20 – 50 bahts. If 

pharmaceutical care have to be paid for service, it was found 

that 45% were willing to pay by themselves while 55% were 

not; social security and anyone not themselves should pay 32% 

and 11% respectively. Differences in health status affected 
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willingness to pay for pharmaceutical care in hospital (P < 

0.05). Differences in gender, age, education, occupation, status, 

income and frequency of visited hospital for last month did not 

affected willingness to pay for pharmaceutical care in hospital.  

          The findings from this study enable us to more 

understanding of the willingness to pay for pharmaceutical care 

in hospital. This is useful for improving pharmacist role and 

better pharmaceutical practice in hospital. 
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