ANLANlANAZAN-ATLTNIFNINLSTUIALNRTNSSTN

lusruaaen

UNFI? INHATUNS VAN

WNA1D DFLUNE LARTINUY

a ngl/ [~ 1 = = -
TAsam s AR T UdU UL IBINITANENANNUA NGRS
SN {mANE RS U UTIR
AMZLNRTANAAS NUIINLIRLNAAR

w.A. 2544



TASINITN LA
1329 ANNLANlANAZAAILFNITNINLSTLUNALN AT NS N

lus1ua1aen

(5A.A5.TxRTRU FUATIIA)
ol
213158 nUsnu



PATIENT'S WILLINGNESS TO

PAY FOR PHARMACEUTICAL
CARE IN DRUG STORES

MISS KETSIRIN THADTHIAM
MISS ARUNOTAI DERRAMON

A SPECIAL PROJECT SUBMITTED IN
PARTIAL FULLFILMENT
OF THE REQUIREMENT FOR
THE BACHELOR DEGREE OF SCIENCE IN
PHARMACY
FACULTY OF PHARMACY
MAHIDOL UNIVERSITY



2001



UNAAER

] a ' ' a a o [y
AN Lma\lol“lﬂngqﬂﬂ']uiﬂ']iﬂ']ﬂU‘JU']@ Lﬂﬂ"ﬁﬂiiudlu‘i"lu‘ll"lﬂﬂ”l

neAIMS inmew, aglomie 1nesniul
aaFENUTNEN : Tr03AU GUATIA
NPFTUNATNITN ALNATANANT NUNANLNRENTAR

ARIATY | NFLFLNANIUNATNIIN, NI9LFNIT, ANHANTA

|
== v Y

=2 d”do/ e A
ﬂﬂﬁ‘ﬁﬂi&ﬂl&ﬂ')ﬁ]t’lﬂﬁ‘ﬁ@\?ﬂLW@ﬁﬂH’]@m@MUM

1%

FunfutEnisnFuaneen uazAnednsdeunedniannisslalunisanaAnisnissadun
v 1 13
Suinasvieune iudeyalaslduuuasunnuditnunisasasaumnuasuiauluilaniuas
¥ v ! dl .31 % o
AN lALAY gNAINUsTaTUunNNEeE1AN 5 Funee TUANTUNNENIUAT AU
120 au hunArnafenay 39.2 wantjsfasay 60.8 Faaay 45 Hangatiszudns 15 - 25 1,
NsANENIEALgANANENFRLAY 67.5, @1 @niUsTNsATiamnadesar 25 anunnian

% v = %
Foray 63.3 wazFaaay 33.3 Hsald 6,001 - 10,000 U
HANNSANEINLGN Fauas 85.8 aa9dRouLLUARLANNANAAIUINATNIAYS
WivsnstaeliAnyarn AvsliusnsTaauanAtidnisldlusmnen faaay 3.3 Tnesinla
analuyasn 11 - 20 U uazmprslilsnsTaadAnauunusanis 5anaz 10.9 Tnafeuay
8.4 Angluyadrdeandvzawiniu 10 um Fewaz 2.5 analuyad 11 - 20 UM wsitile
AuuA TANNILTNIINNLTUNANATNITNIBUNATNITUTUFBINNIIANUAILENNT WL
% a A ¥ % a A g ¥ 1 dl
Foaay 45 Auhanusnanuey uarianas 55 lifunanasusues Tnamanuunnsngluizes
=2 = 1% 1o ¥ a 1 a A
WA 878 NFANET 81TN anunIn uazanelflinn liiiaacuuansiisluaoniumly
' o a o o ! P a P 2 . oaa
N19918ALTNNT TAdeNNHAlUNNTINUAILETNNIANEAUIEY AD ADIULEINN IRENgNNT

ADIUENNGININAAHANEUR LN B AT THINNIINguNRan Uz AN e 1

q

' f
I A Y o A

I o % = Y o a P \ \
wazlld doutladeluguasunlunisdnfuisnislu 1 weuiiiuun nqguindnfunsnig
tagpfsilausinlalunisaraaiiEnisuinnanguidndunEnisianngn 2 ads
A1sAnE NI 1 lanaA NN 1A 11NN 8 AN LFN1INI9NITLF U ALN A TN 77U LA
o/ % dl al 1 o a vaalld o
wndansluituaneen dazinaseaninsguindanssnd)ianaluanuindanssnguoy

1 =3 o % =2 1% dp AI a
'E]?;I'W\ﬂ,ﬁ‘ﬂ ANENHANFBINITNNTANEN TUANUILNNIANEN



Abstract

Patient’s willingness to pay for pharmaceutical care in drug stores.

Ketsirin Thadthiam, Arunotai Derramon.
Project advisor : Cha-onsin Sooksriwong, Dr.PH.
Department of Pharmacy, Faculty of Pharmacy, Mahidol University.

Keyword : Pharmaceutical care, service, willingness to pay.

The objectives of this study were to assess the willingness to pay for
pharmaceutical care in drug store and the ratio of those who were willing and were not
willing to pay.Five drugs stores in Bangkok having full time pharmacists were chosen for
data collection by questionairs.Total 120 respondents were randomly selected.

The results revealed that most respondents ( 85.8 percent ) had the opinion that
the pharmacist ought give service for free.10.8 percent paid per time visited,3.3 percent
charge included in drug cost.The value of charge was between 10 — 20 bath.The value
of pay per time visited was between 1 — 20 bath;most of them were willing to pay 10
bath.When a scenario that all pharmaceutical care must be paid,results showed that 45
percent of the respondents were willing to pay by themselves,while 55 percent were
not.Differences in gender,age,education,occupation status and income did not affect
willineness to pay for pharmaceutical care in drug store.Differences in health affected
willingness to pay for pharmaceutical care in drug store;the respondents who had better
health status were more willing to pay than those who had less.The frequency of visiting
drug stores during the last month affected willingness to pay for pharmaceutical care in
drug store;those who sometime (< 1) visited drug store were more willing to pay than
those who often (> 2 ) visited drug store.Previous experiences in obtaining the
pharmaceutical care of pharmacist did affect willingness to pay.The findings from this
enable us to more understanding of willingness to pay for pharmaceutical care in drug
store.This is useful for improving pharmacist role and better pharmacy practice in drug

store.However more studies in this area are needed.





