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Abstract 

Patient’s willingness to pay for pharmaceutical care in drug stores. 

 

Ketsirin  Thadthiam, Arunotai  Derramon. 

Project advisor : Cha-onsin  Sooksriwong, Dr.PH. 

Department of Pharmacy, Faculty of Pharmacy, Mahidol University. 

Keyword : Pharmaceutical care, service, willingness to pay. 

 

          The objectives of this study were to assess the willingness to pay for 

pharmaceutical care in drug store and the ratio of those who were willing and were not 

willing to pay.Five drugs stores in Bangkok having full time pharmacists were chosen for 

data collection by questionairs.Total 120 respondents were randomly selected. 

          The results revealed that most respondents ( 85.8 percent ) had the opinion that 

the pharmacist ought give service for free.10.8 percent paid per time visited,3.3 percent 

charge included in drug cost.The value of charge was between 10 – 20 bath.The value 

of pay per time visited was between 1 – 20 bath;most of them were willing to pay 10 

bath.When a scenario that all pharmaceutical care must be paid,results showed that 45 

percent of the respondents were willing to pay by themselves,while 55 percent were 

not.Differences in gender,age,education,occupation status and income did not affect 

willineness to pay for pharmaceutical care in drug store.Differences in health affected 

willingness to pay for pharmaceutical care in drug store;the respondents who had better 

health status were more willing to pay than those who had less.The frequency of visiting 

drug stores during the last month affected willingness to pay for pharmaceutical care in 

drug store;those who sometime (< 1 ) visited drug store were more willing to pay than 

those who often (> 2 ) visited drug store.Previous experiences in obtaining the 

pharmaceutical care of pharmacist did affect willingness to pay.The findings from this 

enable us to more understanding of willingness to pay for pharmaceutical care in drug 

store.This is useful for improving pharmacist role and better pharmacy practice in drug 

store.However more studies in this area are needed. 




