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The objective of this study was to identify the format of
drug dispensing and factors influencing drug  dispensing
behaviour of Pharmacy educators, Faculty of Pharmacy,
Mahidol University. Two scenarios of common cold with
infection were developed, one was adult case and the other was
pediatric case. Pharmacy educators who practice at drug store,
Faculty of Pharmacy, Mahidol University were asked to read the
two scenarios and dispensed drug which are supplied in the drug
store, Faculty of Pharmacy, Mahidol University. The study
showed that 90.6% of Pharmacy educators participated, which
25.9% were male and 74.1% were female, and 48.3% were
between 41-50 years old. Drug dispensed in adult case were
analgesic-antipyretic (98.3%) which all were paracetamol,
antibiotic (96.6%) which mostly was amoxicillin, antihistamine
(75.9%) which mostly were drugs formula composed of
triprolidine and pseudoephedrine, and antitussive (41.4%) which
mostly was dextromethorphan. Drug dispensed for pediatric
case were analgesic-antipyretic (86.2%) which all were
paracetamol syrup, antibiotic (10.3%) which mostly
amoxicillin  syrup , antihistamine (79.3%), and antitussive
(56.9%), which mostly was syrup composed of
chlorpheniramine, ammonium chloride, and sodium citrate .
Different knowledge and experience to practice at other drug
store were found in among Pharmacy educators but had no
influence on drug dispensing.





