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Abstract

Information patients need from pharmacist at
pharmacy

central dispensing room, Ramathibodi Hospital

Narisara Padermrod, Nantaka Sukkasame, Sriwan Wattanacharoensuk
Project advisor : Busba Chindavijak*, Suvimol Nabangchang**,
Werawan Yoawiwat**

* Department of Pharmacy, Faculty of Pharmacy, Mahidol University

** Pharmacy Department, Ramathibodi Hospital
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The objective of this study is to determine format and
types of information patients need from pharmacist, and factors
affecting patients' need. Patients who received drugs at central

dispensing room, Ramathibodi Hospital on Monday at 10.00 to
16.00 (service hour) and Monday-Friday from 17.00 to 19.00
(off-service hour) were selected for the study. One patient was
recruited from every 10 patients or not more than 3 patients in
30 minutes. A total of 350 patients were interviewed during 4
weeks of the study. There were 111 patients at service hour and
239 patients at off-service hour. The results showed that patients
of the service hour had lower education level and income than
patients of the off-service hour, and most were housewife,
government officials, and employee of public enterprise. The
78.4 % of patients coming in the service hour need information
and mostly prefer in document format (39.1%). Similarly, most
of patients of the off-service hour need information (84.9%) and
mostly as document (36.5%). The information that patients of
both groups need were caution, indication, side effect, expire
date, self-care to get better, how many minutes should be for



taking drug before and after meal and detail of the disease.
However, the information about drug storage, administration,
and recall system are the information that patients of the service
hour need more than patients of the off-service hour .

It is concluded that patients need drug information that is
in document format. Therefore, if pharmacy department
provides such service, patients should be satisfied, able to use
drugs correctly, receive benefit of treatment and reduce
rehospitalization.
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