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Abstract

Patient’s Rights in the Perspective of Customers at Public Hospitals

Pornsawan Imamee, Patcharin Sripratak
Project advisor : Cha-onsin Sooksriwong*

* Department of Pharmacy, Faculty of Pharmacy, Mahidol University

Keyword : Patient's Rights

The objective of this survey research was to assess the utilization of patient’s
rights among 400 out-patients at 4 public hospitals. One hundred patients from each
hospitals were interviewed. Data was analyzed by percentage, mean and Chi-square
test. It was found that the sample was female, aged between 21-30 years old, finished
primary school, and unskilled labor 71%,19%, 46%,19% respectively. Six percents of
them received hospital service for at least 4 times, 85% of them told that they were
informed by the physician about there symptoms and 78% about treatment procedures.
Few physicians told the patients about their names, patient’s rights regarding alternative
treatments and drugs being used. Most of the patients asked about their symptoms and
the expected treatment outcomes. About three — fourth thought that they could ask
physicians about their sickness as well as the treatment and the drugs that would be
prescribed. Thirtyeight percents of the samples stated that pharmacists informed them
about drug administration and precautions. The durg names and side effects were
rarely told by the pharmacists. Thirtytwo percents of the patients asked pharmacists
about how to use drugs as well as their effects. Pharmacist's name and side effect of
the drugs were only asked by some patients. More than three — fourth of the patients
stated that they had the rights to ask the pharmacists in any aspects of the drug being
used. Doctors, pharmacists, and patients at community hospitals gave and used
pateint’s rights statistically more than those at regional hospitals. Patients at reginal
hospitals thought that they had rights to ask doctors about treatment regimen and drug

used statiscally more than those at community hospitals.





