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Safety precautions

Read the precautions in this manual . ; S .
@ carefully before operating the unit. & This appliance is filled with R32.

After reading, keep this manual in a convenient place so that you can refer to it whenever necessary. If the
equipment is transferred to a new user, be sure also to hand over the manual.

Keep this manual where the operator can easily find them.

Read all safety precautions in this manual carefully before operating the unit.

For safety reason the operator must read the following cautions carefully.

The precautions described herein are classified as WARNING and CAUTION. They both contain important
information regarding safety. Be sure to observe all precautions without fail.

/\ WARNING /\ CAUTION

Failure to follow these instructions properly may result | Failure to observe these instructions properly may
in personal injury or loss of life. result in property damage or personal injury, which
may be serious depending on the circumstances.

® Never attempt. 0 Be sure to follow the instructions.
; ; /@D Never wet the air conditioner nor the remote
9 Be sure to establish an earth connection. &%)  controller with water.

Q{[g Never touch the air conditioner nor the remote

controller with wet hands.
/N\ WARNING

The appliance must be stored in a room without continuously operating ignition sources (for example: open
flames, an operating gas appliance or an operating electric heater).

Do not pierce or burn.

Be aware that refrigerants may not contain an odour.

In order to avoid fire, explosion or injury, do not operate the unit when harmful, among which

flammable or corrosive gases, are detected near the unit.

It is not good for health to expose your body to the air flow for a long time.

Do not place objects, including rods, your fingers, etc., in the air inlet or outlet. Product malfunctioning,
product or injury damage may result due to contact with the air conditioner's high-speed fan blades.

Do not attempt to repair, dismantle reinstall or modify the air conditioner yourself as this may result in water
leakage, electric shocks or fire hazards.

Do not attempt to install or repair the air conditioner yourself. Improper workmanship may result in water
leakage, electric shocks or fire hazards. Please contact your local dealer or qualified personnel for
installation and maintenance work.

Do not use flammable spray near the air conditioner, or otherwise fire may result.

Do not place flammable items, such as spray cans, within 1 meter of the air outlet.

The spray cans may explode as a result of hot air from the indoor or outdoor units.

When the air conditioner is malfunctioning (giving off a burning odour, etc.) turn off power to the unit and
contact your local dealer. Continued operation under such circumstances may result in a failure, electric
shocks or fire hazards.

Do not use a refrigerant other than the one indicated on the outdoor unit (R32) when installing, moving or
repairing. Using other refrigerant may cause trouble or damage to the unit, and personal injury.

reason any refrigerant happens to leak into the room, make sure it does not come in contact with

any flame as of gas heaters, kerosene heaters or gas range.

If the air conditioner is not cooling properly, the refrigerant may be leaking, so call your dealer.

When carrying out repairs accompanying adding refrigerant, check the content of the repairs with our
setrvice staff,

Do not attempt to install the air conditioner by yourself. Incorrect work will result in water leakage, electric
shocks or fire, For installation, consult the dealer or a qualified technician.

In order to avoid electric shock, fire or injury, if you detect any abnormality such as smell of fire, stop the
operation and turn off the breaker. And call your dealer for instructions.

The refrigerant used in the air conditioner is safe. Although leaks should not occur, if for some 0

¢ Do not wash the air conditioner with water, as this may result in electric shocks or fire.

Do not place water containers (flower etc.) above the unit, as this may result in electric shocks or fire
hazards.
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Be sure to install an earth leakage breaker. Failure to install an earth leakage breaker may result in electric
shocks or fire.

Only connect the air conditioner to the specified power supply circuit. Power suppliers other than the one
specified may result in electric shocks, overheating and fires.

Be sure to earth the unit. Do not earth the unit to a utility pipe, lightning conductor or telephone
earth lead. Imperfect earthling may result in electric shocks.

/\ CAUTION

Be aware that prolonged, direct exposure to cool or warm air from the air conditioner, or to air that is

too cool or too warm can be harmful to your physical condition and health.

Do not use the air conditioner for purposes other than those for which it is intended. Do not use the

air conditioner for cooling precision instruments, food, plants, animals or works of art as this may

adversely affect the performance, quality and/or longevity of the object concerned.

Do not expose plants or animals directly to airflow from the unit as this may cause adverse effects.

Do not place appliances that produce naked flames in places exposed to the air flow from the unit as this
may impair combustion of the burner.

Do not block air inlets nor outlets. Impaired air flow may result in insufficient performance or trouble.
Beware of fire in case of refrigerant leakage. If the air conditioner is not operating correctly, i.e. not
generating cool or warm air refrigerant leakage could be the cause. Consult your dealer for assistance. The
refrigerant within the air conditioner is safe and normally does not leak. However, in the event of a leakage,
contact with a naked burner, heater or cooker may result in generation of noxious gas. Do not longer use air
conditioner until a qualified service person confirms that the leakage has been repaired.

Do not sit or place objects on the outdoor unit. Falling yourself or falling objects could cause injury.

Do not place objects that are susceptible to moisture directly beneath the indoor or outdoor units. Under
certain conditions, condensation on the main unit or refrigerant pipes, air filter dirt or drain blockage may
cause dripping, resulting in fouling or failure of the object concerned.

After prolonged use, check the unit stand and its mounts for damage. If left in a damaged condition, the unit
may fall and cause injury.

* To avoid injury, do not touch the air inlet or aluminium fins of the indoor or outdoor units.
* The appliance is not intended for use by unattended young children or infirm persons. Impairment of bodily

functions and harm to health may result.

Children should be supervised to ensure that they do not play with the unit or its remote controller. Accidental
operation by a child may result in impairment of bodily functions and harm health.

Do not sit on the outdoor unit. Put things on the unit, or pull the unit. Doing so may cause accidents, such as
falling or toppling down, thus resulting in injury, product malfunctioning, or product damage.

¢ Do not give impact to the indoor and outdoor units, or otherwise product damage may result,
* Do not place objects around the indoor unit. Doing so may have an adverse influence on the performance,

product quality, and life of the air conditioner.

Be careful not to let pets urinate on the air conditioner. Urination on the air conditioner may result in electric
shocks of fire.

Do not sit or hang on the up and down panel. The up and down panel may fall, and injury or product
malfunctioning may result.

Do not sway the up and down panel. The up and down panel may hit people or objects, and injury or
property damage may result.

Do not let children play around the up and down panel. Injury or property damage may result.

Do not pull the wires. The wires may be broken and the up and down panel may fall, and injury or property
damage may result.

Do not locate obstacles in the up and down route. The up and down panel may fall, and injury or property
damage may result.

Do not bend or damage the wires. The wires may be broken and the up and down panel may fall, and injury
or property damage may result.

Do not put objects on the up and down panel, or otherwise production malfunctioning may result.

Do not use an unstable stand at the time of operating or maintaining the air conditioner, or otherwise you
may topple over or injury youself.

Locate the remote controller in places out of reach of children. The wrong operation of the remote controller
may result in injury.

burner is used together with the air conditioner.

Before cleaning, be sure to stop unit operation, turn the breaker off or remove the power cord.
Otherwise, an electric shock and injury may result.

Do not connect the air conditioner to a power supply different from the one as specified. It may cause
trouble or fire.

Depending on the environment, an earth leakage breaker must be installed. Lack of an earth leakage
breaker may result in electric shocks.

To avoid oxygen depletion, ensure that the room is adequately ventilated if equipment such as a 0
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¢ Arrange the drain hose to ensure smooth drainage. Incomplete draining may cause wetting of the building,
furniture etc.

¢ Do not place objects in direct proximity of the outdoor unit and do not let leaves and other debris
accumulate around the unit.

| Leaves are a hotbed for small animals which can enter the unit.

Once in the unit, such animals can cause malfunctions, smoke or fire when making contact with electrical

¢ To avoid electric shocks, do not operate with wet hands.

parts.
(
@
¢ Do not wash the indoor unit with excessive water, only use a slightly wet cloth. <
* Do not place things such as vessels containing water or anything else on top of the unit. Water m:)
may penetrate into the unit and degrade electrical insulations, resulting in an electric shock. g

Installation site.

B To install the air conditioner in the following types of environments, consult the dealer.

¢ Places with an oily ambient or where steam or soot occurs.

Salty environment such as coastal areas.

Places where sulfide gas occurs such as hot springs.

Places where snow may block the outdoor unit.

The indoor unit is at least 1m away from any television or radio set (unit may cause interference with the
picture or sound).

¢ The drain from the outdoor unit must be discharged to a place of good drainage.

Consider nuisance to your neighbours from noises.

B Also pay attention to operating noise.

* Select the following kinds of location:

A. A place that can sufficiently withstand the weight of the air conditioner with less running noises and
vibrations.

B. A place where warm airflow from the air outlet of the outdoor unit and operating noise do not cause a
nuisance to neighbours.

* Be sure there are no obstructions near the air outlet of the outdoor unit.

¢ Obstructions may result in poor performance and increased operating noise. If abnormal noise occur,
ask your dealer for advise.

Electrical work.

» For power supply, be sure to use a separate power circuit dedicated to the air conditioner.

System relocation.

e Consult your Daikin dealer about remodelling and relocation.
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REMOTE CONTROLLER OVERVIEW

Display (LCD)

= Display the current
settings.
(This illustration shows

the full display of the
LCD panel, including
functions for applicable
remote controller
models only).

IR Signal Transmitter

 To enable signal
transmission, direct the
transmitter to the indoor

unit. Note that in condition
where there is an obstacle

~

that blocks between the
~ transmitter and the indoor

ON / OFF Button
= Start / Stop the operation.

LED Button

e Change the indication
display.

STREAMER Button

¢ Enable / Disable STREAMER
function.

unit, signal transmission
] -A . )
0 .""’F might not be successful.
Ly

_@_.f_if'z‘_ Temperature Setting
R B0.500 Button

~= . HR.

=2 08005 * Increase / Decrease the
<$EPP% temperature setting.

LW )

MODE Button

©

ON TIMER Button

e Enable / Disable and
change ON Timer setting.

<

STREAMER

OFF TIMER Button

e Enable / Disable and
change OFF Timer setting.

T

N

— * Change between the

"/
% available operating modes.
v
FAN Button

| = * Change the operating fan
A3

ECO+ Button

e Enable / Disable ECO+
function.

ECO+

POWERFUL

\&2‘/ SLEEP Button
* Enable / Disable SLLEEP

: function.
D
POWERFUL Button

— 1 « Enable / Disable

KVDA IKUN POWERFUL function.

CLOCK Button
* Change RTC setting.

LEFT & RIGHT Adjustment
Button for Timer

* Forward / Backward the settings in
Real Time Clock (RTC), ON Timer
and OFF Timer setting mode.

www.ttair.co.th | Tel : 02-385-0728 | E-mail : sales@ttair.co.th | LINE ID : @ttair



PREPARATION BEFORE OPERATION

B Accessories

The following accessories are included.

Drywall screw |  Battery Remo:_?oﬁic;r:troller
% W @
2 2 1

E To set the batteries

1. Release the battery cover at the back of
the remote controller.

2.Insert two dry batteries (LRO3:AAA).
3. Set the battery cover as before.

Position @ and
© correctly!

Disposal Requirements

The batteries supplied with the controller are marked with this symbol.

This means that the batteries shall not be mixed with unsorted household
waste.

If a chemical symbol is printed beneath the symbol, this chemical symbol
means that the battery contains a heavy metal above a certain concentration.

Possible chemical symbols are:
B Pb: lead (>0,004%)
Waste batteries must be treated at a specialized treatment facility for re-use. By ensuring

correct disposal, you will help to prevent potential negative consequences for the
environment and human health. Please contact your local authority for more information.

= About batteries
ENEEEEEEEMEEEEIQEMHEEEHIEBEEHB!BEEMEBEH&EEEEEB
e Remove the batteries from the remote controller if the air conditioner will not be
used for an extended period of time.

» When replacing the batteries, it is advised to replace the both batteries together with
batteries of the same type.

» Batteries should be replaced once a year, However, if the display of remote
controller started to fade or there is a noticeable degradation in performance,
replace both batteries with new AAA:LRO3 batteries.

 The attached batteries are provided for initial use of the air conditioner. The usage
period of these batteries depends on the manufactured date of the air conditioner.

I EHBHENEEEEE ®

pEBEBEEEBREEEEEE E B E BB D EE B R E R EDE B EE BEBEA
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PREPARATION BEFORE OPERATION

B To operate the remote controller

e Aim the transmitter of the remote controller
at the receiver of the indoor unit.

e Ensure there is no blockage such as curtain
between the indoor unit and the remote
controller, signal transmission will be
unsuccessful.

B To fix the remote controller Remote controller
holder on the wall

1.Choose a location where signal is able to
reach the unit.

2.Fix the holder onto a wall, a pillar or etc @

with the screws supplied with the holder.
3. Place the remote controller on the holder.

Screws

/

Remote controller
holder

= About remote controller

HEEHEEEEEESEEEEEDNEREEEEEEHE S EEBEEEEEE BN EEEEROEEEEEEEREEEHBEBEH
» Do not drop nor wet the remote controller.
» Never expose the remote controller under direct sunlight.
» Dust on the transmitter lense cover will reduce the sensitivity.

» Signal communication may be affected if the air conditioner is being installed near
an electronic-starter-type fluorescent lamp (such as inverter-type lamp) in the room.

HEEEBEEHEEHEDEEEEE R EEEEEEEERBEBEEEEEEREBEREEBEEEEEEERENEREEEEEBEREBEERBEBRE
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PREPARATION BEFORE OPERATION

B To set the clock /,_’__::xz_\
f —
1. Press button. @;@ “é? l
Ve C
e) NS \ ] . N BN . —-—M--‘«.:. ........
+ LITHEI binks. B —

2. Press @ to set the clock to present time. ) -

e Holding down < or B> button rapidly increases or
decreases the time display.

3. Press button.

° G),':,‘:::,':.‘B stop blinking, the present time will be

displayed.

* For example, present time is 8 o'clock in the morning, 2

OV will be displayed.

= Notes

BEEEEHEEEER Y BB BB B R M B R BB BB B R
e Remote controller is automatically in clock setting mode upon battery insertion.
Users are advised to complete the clock setting before operation.

CRGE-N BN N NN N -N-N-E-N-B-N-ENEN-ENE-ENNENRENNENENENNE-NN-NN N NN NN N NN NN
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COOL = FAN = DRY OPERATION

B To start operation

1. Press @ button to start the unit operation.

2. Press button to choose the desired
operation mode.

e Each pressing on the button advances the R

available operating mode in sequence below:
I
% > 1] O O
COOL  FAN DRY——I O =) Q

2
B To stop operation | D

3. Press @ button again to stop the unit

operation.

= Notes

Operating Mode Description

The air conditioner cools down the room by releasing the heat to

COOL outdoor unit.

FAN The air conditioner indoor unit FAN will run in fan only.

The air conditioner operates to control the room humidity by
DRY regulating the indoor unit fan speed. Therefore, manual adjustment
of the fan speed in DRY mode is not available.

» Notes on the operating conditions

BEEHREEREEEBEEEREEO HERE E N BEEEERAEBEEERBREBDEBERREEDNEEEBEHBEHAEERBEREBEERAE
e The air conditioner will always consume a small amount of electricity even in
standby mode.

* Ensure that the power supply / breaker is switch off if the air conditioner is not going
to be used for an extended period of time.

BEEEEEBEEEBEEREOR N BEEEERESERNEEREEEREERERREHEEREEREHEBEREREREBEEBERBEARER
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B To change temperature setting I

p — - \
4. Press % button. e [N

Lk

* The temperature segments on LCD display shall %

change whenever & or ¥ button is pressed. @ PH

Operating Mode COOL DRY & FAN

4
SetTemperature | 5o 309G | Not applicable Q %
Range
e Press simultaneously on A& and ¥ to change the Q Q Q

temperature display unit in Celcius (°C) or
Fahrenheit (°F).

e For example, ,:"-" » ®'."':'°F .
Vas °C n

= Tips for energy saving

HFEEBEEREAEEEEREEEEEUBEARBEREREBEEBEEBEENBEBEERBEBEARORERBOE EBEEBERBREBR
» Keeps the temperature setting at a moderate level (do not over-cool the room).
e Clean the air filters to prevent clogging that could contribute to inefficient operation
and energy wastage.

** Recommended to clean the filter once every 2 weeks for regular user.

EHpHEEEREEHERE EEEEE EEEBBREBREREEEREEEHEBEHEERERNEBEERBEEERBEBEEEER
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E To change fan speed setting I

N
5. Press button. fo_—;;;gww\

L b
e Each pressing on the button advances the fan speed 3 )
mode in sequence. T
SN
e In COOL mode: o 2

@ y P p B E—

@ - @ @ - @
LOWFAN — MEDIUM FAN  HIGH FAN Q %

— 5
(Al )
QUIET FAN AUTO FAN \__/

¢ [n FAN mode:

'z‘ —_>'z.- ._z‘-l T

PR PR PR
LOW FAN MEDIUM FAN HIGH FAN

» Fan speed setting not available in DRY mode.

» Notes on fan speed setting

BEEEENHEBEEE EE NS EEEEE FEEREEEEEEEER OB EBEDR

B EBEEEBEN R B AEEEDERB G

e When fan speed is set to AUTO fan speed, the air flow rate will adjust automatically
based on the room temperature and temperature setting selected by user.

* Cooling effect will be affected at lower air flow rate.

BEEAEHEEBEBERERENEEDEEEEEEEEEEHERDEEEENEE MO OEBEEEEREDN DN ROEDEEBER

= Notes on QUIET operation

HEREEEEE EEEEEEDEREEEEEBREEEEREEERBEBERERNEENREEREBEREREBRERERERBEBERHE
* Indoor unit operating sound will appear to be lower during QUIET operation.
» The cooling effect will be lower in QUIET operation.
e QUIET operation will be stopped if fan speed is adjusted or POWERFUL operation
is activated. Priority will be given to the last button pressed.

* QUIET operation only available in COOL mode.

BEREEEHEBEEODDEEDR DR B BB EE R EBRERNDERNEEEEER REBREE RN ERBERNAE RO EDREER
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E

STREAMER OPERATION

E To switch on the STREAMER operation

1. Press (2 button.

STREAMER

« €$ will be displayed on the LCD.
B To switch off the STREAMER operation

2. Press (s button.

STREAMER

* €$ will disappear from the LCD.

O
)

a
STREAMER v
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ECO+ OPERATION

B To start ECO+ operation

1. Press button.

» S\ will be displayed on the LCD.

2. Press button. Q %

. “"' will disappear from the LCD. The previous setting used Q Q Q

before ECO+ operation will be resumed.

® To cancel ECO+ operation —

= Notes on ECO+ operation

BEEREERBEEEEEdE BB EEERERBEEHEREERBERREEREERBHBEHBEBBRBBEEBHREBREERAR
» This operation adjust the operating condition to energy saving level by limiting the
maximum power consumption of the air conditioner unit.

e ECO+ operation will be stopped if SLEEP operation is activated.
e ECO+ operation only available in COOL mode.

BEEENEEEEEEEABEEEREREBEEDREEEENEBERREEEEERNECEREHEERUEHEBREHBEEREBRAHE

www.ttair.co.th | Tel : 02-385-0728 | E-mail : sales@ttair.co.th | LINE {D : @ttair 13



POWERFUL OPERATION

B To start POWERFUL operation I,

1. Press| v |button.

POWERFUL

« 837 will be displayed on the LCD.,

e POWERFUL operation ends in 20 minutes. The previous E3
setting used before POWERFUL operation will be resumed. S—

B To cancel POWERFUL operation Q %
2. Press| v |button. O Q O

POWERFUL

7

e C’J will disappear from the LCD. The previous setting used Ty
before POWERFUL operation will be resumed. POrERTL
./

= Notes on POWERFUL operation

BEHBEHEEBOEEBEEBREBEEEEBEBESAEERERBNERBDEEREBEREBRERBEEEERRREHBEEHEEEBER

 This operation cannot operate with QUIET & ECO+.

* In condition where POWERFUL operation is started, it will temporarily override the
operation of other functions for 20 minutes.

* POWERFUL operation will be stopped if fan speed is adjusted. Priority will be given
to the last button pressed.

e Indoor unit operating sound will appear to be louder during POWERFUL operation.

* POWERFUL operation will not increase the capacity of air conditioner if the air
conditioner is already operating in its maximum capacity.

* POWERFUL operation only available in COOL mode.

B EE A

14

HEBSBEREERORBREEEREENEBREEOREBEEREEEBREBRBEERERESEEREBEERNRDEERBRARA
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SLEEP OPERATION

B To start SLEEP operation [ S

1. Press button.

« @ will be displayed on the LCD. . _—

e LED Indication lights of unit will be dimmed down. ©

B To cancel SLEEP operation Q %
2. Press button. O O O

. @ will disappear from the LCD. The previous setting used 7 )
before SLEEP operation will be resumed.

= Notes on SLEEP operation
HEHHNEEEEREEEEEEEEREEEEEREEEEEERUENEEEEEEHEBEEHERBREBEHEBEERBERBEBEBEBEAEH
* This operation automatically adjust the set temperature of the air conditioner to
provide a comfort sleeping environment.

+2.0°C @
+1.5°C
+1.0°C @
+0.5°C
PRI S
1 hour
Set Temperature é
0.0 0.5 1.0 1.5 2.0 25
A
Enable SLEEP function

e SLEEP operation only available in COOL mode.
e SLEEP operation will be stopped if ECO+ or POWERFUL operation is activated.

HEEEBEEEEBEEEEREEHEREBEERNBEEEBEEREHEBEEEEEHEEERBEERYEENENBEEEBEEREEREBERAR
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LED OPERATION

® To change or switch off the indication S
display on the indoor unit mmﬁ\\

1. Press button. ~—% bo]

e Each pressing on the button changes the indication display k] I
on the indoor unit.

e For example, Q @
S N Light blue N D

Cool mode default Indication lights off

» Notes on indoor unit indication display

BEHEBEREEEEBEE N EEE RN EBE DR BEREBSEEEBERERBEE RERERBUBE RBRIEBBEEBEREBREERHN

For operating mode status indication display:
* COOL mode: Light blue

¢ TIMER ON/OFF: Yellow
e ECO+ mode: Green
pEEEBEREO BB EEEES D EEEEREBREOEEEENMED BEBEEEHRHEESERBEEEDNEBERBEEBEEDBEBEEREEBA
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TIMER OPERATION

B To use OFF TIMER operation

 Ensure the clock setting is set to present time
(refer to method to set the clock under preparation before
operation).

1. Press button.

. ®E:B:E:E:0FF will be displayed on the LCD and blinks.

2. Press @ to set the off timer setting.

 Holding down < or B> button rapidly increases or decreases
the time display.

3. Press button again.

O o stop blinking, the OFF TIMER set will be

displayed.

B To cancel OFF TIMER operation

4. Press button to cancel the OFF TIMER.
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B To use ON TIMER operation

e Ensure the clock setting is set to present time
(refer to method to set the clock under preparation before
operation).

e TaaIy]
1. Press button. i I

« OPIN . will be displayed on the LCD and blinks. S—

2. Press @ to set the on timer setting. Q

e Holding down € or B button rapidly increases or decreases

the time display. D ()
3. Press button again \__/
« O o stop blinking, the ON TIMER set will be % @
displayed.

B To cancel ON TIMER operation

4. Press button to cancel the ON TIMER.

* Notes on TIMER operation

EREBEHBEHEEBEOE RO RERBEEBERBREMEE OB ENERBRGEEBEENBBBEBEBEEERRA

* ON TIMER setting is sharing the same segment with CLOCK setting on the LCD
display.

e LCD will display only the TIMER setting once ON TIMER and/or OFF TIMER is set.

* TIMER setting will auto exit if no button press after blink for 3s.

BEEREENEEEREEENDOEREREEUBEERRBEEERN BEEEEE R EEEREREOREERBEEREBHEBDB
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FAULT DIAGNOSIS

B To perform error code diagnosis [

1. Press and hold or button for 5 seconds. ﬁ:‘::‘: o

« 1171 blinks. & P

2. Press @ to check on the error code. —

* Press on the button until a long "beep" acknowledgement Q %
heard from the indoor unit.

B To exit from error code diagnosis
3. Press and hold or button for 5 seconds. D

= Notes

EBREHEHEZAREBEEBEBEEEODEHEERBREEERREREBEEEERENERABERBRREEEEMBEORBEBHBBEBERERE
A short "beep" and two consecutive "beep" acknowledgement from the indoor unit
indicates a non-corresspondence error code.

* A long "beep" acknowledgement from the indoor unit indicates a correspondence
error code.

 User shall not attempt to repair or modify the air conditioner as any incorrect work
may result in electric shock or fire.

» Consult the service personnel in case the air conditioner is found to be faulty.

BEBEEEEEEE@

HEHEAENE N E N EE S A I AR AR BN N BB EREE

HEHODBEBEEOHEBEBA
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B Error code definition

Error Code Meaning
00 Normal
Al Hardware error (Tact switch pin short)
A3 Indoor drain pump abnormal
C4 Indoor heat exchanger (1) thermistor short / open
C9 Indoor room thermistor short / open
Fé Compressor overload

20
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MAINTENANCE (For Service Personnel) '

ONLY A QUALIFIED SERVICE PERSON IS ALLOWED TO

PERFORM MAINTENANCE

/\ WARNING

~* Do not use flammable gas such as hair
sprays and insecticides near the air
conditioner.

“» Do not wipe the air conditioner with benzine
or thinner. It may cause cracks, electric
shocks or a fire.

¢ Never put your fingers or rods in the air inlet
~orairdischarge area.
The fan is rotating at high speed, so you
would get injured.

NOTES
HE EHEBE R E BB BB
¢ Do not remove the air filter
unless for cleaning. It may
cause failure.

» Do not attach substance (such
as paper towels) other than the
specified air filters to the air
inlet.

The performance may drop and
cause freeze-up/ water leakage.

* When accessing the suction
grille or filter recommended to
follow the guideline below for
your footing:

Indoor unit

/N CAUTION

* Do not wash the air conditioner with water.
It may cause electric shocks or a fire due to
leakage.

* Make sure to turn off the air conditioner
when taking care of the conditioner and
disconnect the power supply breaker.
Unless the power supply is disconnected, it
may electric shock and injuries.

* When working at a high place, give caution
to your footing.
If the scaffold is unstable, it may cause
injuries due to fall and stumbling.

BEEHBEEEBEEEE R BB R R DB EEE B

e Names and functions of parts

Indoor unit

Top Panel

Decorative Panel

Suction Grille

T
i
i
t
i
t

50 cm

Grille Fixture Cover

Safety String

ON/OFF Button

LED Indication Box

i
)
|
1
1
1
|
|
:
(4

Floor surface

Air filter

S|+~ ol 0 T o

Refrigerant Piping

Drain Pipe
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HOW TO CLEAN THE AIR FILTER

(1) Push the two clips

(2) Remove the air

22

. Open the suction grille.

Use tooling such as test pan to open all
three grille fixture cover.

Push the middle
grille fixture to unlock 4
the suction grille first
and followed by the
side fixtures.

Open the suction grille gently and
ensure the safety strings are hooked up
to the metal bar.

Remove the air filter.

Air filter clips

at the end of the
air filter to unlock it.

filter protrusions
from the upper side
of the discharge
panel.

3. Clean the air filter.
A) Using a vacuum cleaner
B) Washing with water

* When the air filter is very dirty, use
soft brush and neutral detergent.
* Remove water and dry in the shade.
(Ensure to remove PM2.5 filter before
cleaning the air filter)

NOTES
BEEEBEEEEEBEEEEREE B EEHEEHEBEEREERBERBRBSHE
= Do not wash the air filter with water of 50°C
or higher. It may cause discoloration and
deformation.
* When drying the filter, do not heat it with fire.
It may cause burning.
» Do not use such as gasoline, benzine, thinner,
polishing powder and liquid insecticide sold
in the market. It may cause discoloration and
deformation.

HEEEEREEEEEEES N EEHEEEBEREEREREA

4. Fix the air filter.
(1) Insert the air filter protrusions to the
upper side slots of the discharge panel.

(2) Push the alir filter upwards to hook the
clips to discharge panel.

Air filter
protrusions

5. Shut the suction grille.

Side clip
{in 2 locations

(1) Slowly raise suction grille and press at
3 points of the grille fixture part.

(2) Gently press at 2 sides shown to hook
up to side clips of the top panel.
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HOW TO CLEAN THE SUCTION GRILLE

1. Open the suction grille. 5. Reattach the suction grille.

e Refer to Iltem No.1 of "HOW TO
CLEAN THE AIR FILTER" section.

2. Remove the strings of the suction
grille.

* Unhook the safety strings from the
aluminium plate of the suction grille to
which the strings are attached.

Safety String

Metal bar (1) Lean the suction grille at 40° and

align the hooks of the suction grille
to the top panel. Refer to alignment
indication on the foam at the suction
Suction Grille of the top panel.

Indication mark on
foam of top panel

3. Detach the suction grille.

e Open the suction grille 45 degrees and £
lift it upward to detach it from the top RN A
panel hooks. =

Suction grille

S £ S 5/ Suction grille aligned

ﬁ%iﬁ;/‘&according to marking

(2) After aligned, push the suction grille
downwards slightly for another 10° so
that the hooks latch to the top panel.
Swing the suction grille up and down
to check if it is installed properly.

(3) Ensure to hook up the safety strings
back to the metal bars of the suction
grille.

4. Clean the suction grille. 6. Shut the suction grille.

*  Gently wash with a soft "
bristle brush and neutral '5[3” * Refer to ltem No.5 of HO.W TO-
f CLEAN THE AIR FILTER" section.
detergent or water, and <./,

dry thoroughly. “a”

e When badly soiled, spray with a typical
kitchen cleanser and let sit for about
10 minutes. Then, rinse with water.

NOTES

BEEEEEEEEREERNEEEERED RO EEREREBEEBBEREENRDEE BREEHERBNERNEBEEEHEEEREEBEER
* Do not wash the suction grille with water of 50°C or higher. It may cause
discoloration and deformation.

* When drying the suction grille, do not heat it with fire. It may cause burning.

e Do not use gasoline, benzine, thinner, polishing powder and liquid insecticide sold in
sold in the market. It may cause discoloration and deformation.

HEBEHEREA BRI DR BN ER I RE MBI R B E B BB N DB EEEBUEERBERBEREBY
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HOW TO CLEAN TOP PANEL AND REMOTE CONTROLLER

*  Wipe with soft cloth gently so as to not damage any insulation on the surface.
* When it is difficult to remove stains, use water or neutral detergent.
NOTES

BREHAEBEBEEEEEBEEEENEENEEREdBEERDERD EREBREEEEEBEEEEEEREBERBREBERERBRHBRR
* Do not use water of 50°C or higher. It may cause discoloration and deformation.

Do not use gasoline, benzine, thinner, polishing powder and liquid insecticide sold in
the market. It may cause discoloration and deformation.

HEEHER S BENE EEEE BB EBEEEREBERRBEREEERNEEEBRREEEREEUNRERBERBREERBHEHERH

PM2.5 REPLACEMENT
* Replace PM2.5 when it is full of dust.

. Open the suction grille. 3. Install PM2.5 into the back of the air
filter.

Remove the air filter. o 5
Refer to ltem No.1&2 of "HOW TO
CLEAN THE AIR FILTER" section. [ S

o N —rh

Air filter

CLEANING BEFORE AND AFTER SEASONAL USE

E WHAT TO DO WHEN START UP B WHAT TO DO TO STOP THE AIR
AFTER A LONG STOP CONDITIONER FOR A LONG PERIOD

1. Confirm the following. 1. Turn on FAN OPERATION for a half

* (Check that the air inlet and outlet of day on the fine day and dry the
indoor and outdoor unit are not blocked. indoor unit.

* Remove any obstacle. e This can prevent the causes of mould.

* Obstacles may cause a reduction in
the fan speed, which may decrease
functionality, cause an increase in

2. Turn off the power circuit breaker.
* During the power circuit breaker is
turned on, some watts of electricity is

operation noise, or a malfunction of bei , it the i it
the equipment. being used even if the air conditioner
is not operating.

2. Clean the air filter and outside panel Turn off the power circuit breaker for
e After cleaning the air filter, make saving energy.
sure to attach it. (Refer to “HOW TO 3. Cl the air fil d id l
CLEAN THE AIR FILTER") . Clean the air filter and outside pane
¢ After cleaning the air filter, make

3. Turn on the power circuit breaker at sure to attach it. (Refer to “HOW TO
least 6 hours before operation. CLEAN THE AIR FILTER”)

¢ This is required in order to activate the
air conditioner smoothly, and to protect
air conditioner.

NOTES

BREEEBNEEBEEODGE BEEEBEEBDEEEEREBREDE AN EREREENEEEHEBDG HBEBNEDOOHDEEE NS BB R
e The inside of the air conditioner may become contaminated after several seasons of
use, potentially causing performance degradation and water leakage.
e Ask your local dealer for details on cleaning the inside of the indoor unit. This
operation requires a qualified service person.

BEEHERAAEEE D EE BB DR R EE B ERE R BB RN DB R B EBEE B G B RE
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NOT MALFUNCTION OF THE AIR CONDITIONER

The following symptoms do not
indicate air conditioner malfunction.

1.

THE AIR CONDITIONER DOES NOT
OPERATE

The air conditioner does not restart
immediately after the ON/OFF button
is pressed.

If the INDICATION lamp lights, the air
conditioner is in normal condition.

It does not restart immediately because
a safety device operates to prevent
overload of the air conditioner.

After approx. 3 minutes, the air
conditioner will turn on again
automatically.

. WHITE MIST COMES OUT OF THE

AIR CONDITIONER

When humidity is high during the
COOLING OPERATION (In oily or
dusty places)

If the inside of an indoor unit

is extremely contaminated, the
temperature distribution inside a room
becomes uneven. It is necessary to
clean the inside of the indoor unit. Ask
your local dealer for details on cleaning
the indoor unit.

This cleaning requires a qualified
service person.

Check the usage environment.

NOISE OF AIR CONDITIONERS

A low continuous flow “Shuh”
sound which is heard when the air
conditioner is in the COOLING or

a trickling sound which is heard
when the air conditioner is in the
DEFROST OPERATION.

This is the sound of refrigerant gas
flowing through both indoor and outdoor
units.

e A “Pishi-pishi” squeaking sound
is heard when the air conditioner
is in operation or after the stop of
operation.

Expansion and contraction of resin
parts caused by temperature change
makes this noise.

¢ Draining water or motor rotation
sound after the indoor unit stop.
This sound is heard when cooling
operation stop, the drain pump
operates and then stop.
Wait approximately 5 minutes.

4. DUST FROM THE INDOOR UNITS

* Dust may blow out from the unit
after starting operation from long
resting time.

Dust absorbed by the unit blows out.
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TROUBLESHOOTING ‘ .

Please check before requesting 3. The air conditioner operates but it

service.

1.

26

If the air conditioner does not
operate at all.

Check if fuse has blown.
Turn off the power supply.
Contact your local dealer.

Check if the power circuit breaker is
blown.

If the tab of power circuit breaker is in
the OFF position, turn the power on
with the power circuit breaker switch.

If the tab of power circuit breaker is in
the trip position do not turn the power

on with the power circuit breaker switch.

Contact your local dealer.

Power circuit breaker

(Earth leakage breaketr)
Check if there is a power failure.
Wait until power is restored. If power
failure occurs during operation, the
air conditioner automatically restarts
immediately after the power supply
recovers.

. If the air conditioner stops after

operating the air conditioner.

Check if the air inlet or outlet of outdoor
or indoor unit is blocked by obstacles.
Remove the obstacle and make it well-
ventilated.

Check if the air filter is clogged. Ask a
qualified service person to clean the air
filters.

A decrease in the airflow volume of
the air conditioner will result and the
performance of the air conditioner will
be degraded and power consumption
will increase if the air filter is clogged
with dust or dirt.

In addition, this may cause dew
condensation at the air outlet.

does not sufficiently cool or heat

Check if the air inlet or outlet of
outdoor or indoor unit is blocked by
obstacles. Remove the obstacle and
make it well-ventilated.

Obstacles decrease the fan speed,
and cause performance decrease
and breakage when discharged air is
suctioned.

They cause a waste of electricity,
increase operating noise, or that may
stop the devices.

Check if the air filter is clogged. Ask a
qualified service person to clean the
air filters.

A decrease in the airflow volume of
the air conditioner will result and the

ON] —Tab performance of the air conditioner will
j:b: Trip position be degraded and power consumption
OF will increase if the air filter is clogged

with dust or dirt.
In addition, this may cause dew
condensation at the air outlet.

Check if the set temperature is not
propet.

Set to an appropriate temperature, fan
speed, and discharge direction.

Check if the doors or the windows are
open.

Shut doors or windows to prevent wind
from coming in.

Check if the ventilation fan is in
operation.

Check if direct sunlight enters the
room (when cooling).
Use curtains or blinds.

When there are too many inhabitants
in the room (when cooling).

Check if the heat source of the room is
excessive (when cooling).
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4. Operation was performed or stopped
although the ON/OFF button was not
pressed.

* Are you sure that the ON/OFF timer
operation is not used?
Turn off the ON/OFF timer.
Please refer to "TIMER Operation®.

e Are you sure that any remote control
device is not connected?

If the problem is not solved after checking
the above points, please do not try to
repair it yourself.

In such cases, always ask your local
dealer.

At this time, please tell the symptom and
model name (written on the model name
plate).

If one of the following malfunctions
occurs, take the measures shown
below and contact your local dealer.
The air conditioner must be repaired by a
qualified service person.

— A WARNING

When the air conditioner is
malfunctioning (giving off a burning
odour, etc.) turn off power to the air
conditioner and contact your local
dealer.

Continued operation under such
circumstances may result in a failure,
electric shocks or a fire. Contact your
local dealer.

e |f a safety device such as a fuse,
a power circuit breaker or an earth
leakage breaker frequently actuates;
Measure: Do not turn on the main
power switch.

* |f the ON/OFF switch does not properly
work;
Measure: Turn off the main power
switch.

e |f water leaks from the indoor unit.
Measure: Stop the operation.
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DAIKIN OPERATION MANUAL

4

Wireless Remote Controller Kit

MODELS:

BRC7M634F/K
BRC7M635F/K

Thank you for purchasing this Daikin air conditioner.

Carefully read this operation manual before using the air conditioner.

It will tell you how to use the unit properly and help you if any trouble occurs.
After reading the manual, file it away for future reference.
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PRIOR TO USE

This operation manual is exclusively for instructions on how to use the wireless remote

controller.
Read also the operation manual attached to the indoor unit for safe usage of the system

and maintenance.
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B Disposal requirements

Your product and the batteries supplied with the
controller are marked with this symbol. This symbol
means that electrical and electronic products and
batteries shall not be mixed with unsorted household
waste.

For batteries, a chemical symbol can be printed beneath
the symbol. This chemical symbol means that the battery
contains a heavy metal above a certain concentration.
Possible chemical symbols are:

B Pb: lead (>0.004%)

Do not try to dismantle the system yourself: the
dismantling of the product, treatment of the refrigerant, of
oil and of other parts must be done by a qualified installer
in accordance with relevant local and national legislation.
Units and waste batteries must be treated at a
specialized treatment facility for re-use, recycling and
recovery.

By ensuring correct disposal, you will help to prevent
potential negative consequences for the environment
and human health.

Please contact the installer or local authority for more
information.

[3]
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1. SAFETY PRECAUTIONS

To gain full advantage of the air conditioner’s
functions and to avoid malfunction due to
mishandling, we recommend that you read
this instruction manual carefully before use.
This air conditioner is classified under “appli-
ances not accessible to the general public”.

The precautions described herein are
classified as WARNING and CAUTION.
They both contain important information
regarding safety. Be sure to observe all
precautions without fail.

/N WARNING........ Failure to follow these
instructions properly
may result in personal
injury or loss of life.

A CAUTION ........ Failure to observe these
instructions properly
may result in property
damage or personal
injury, which may be
serious depending on
the circumstances.

—/\ WARNING

After reading, keep this manual in a
convenient place so that you can refer to
it whenever necessary. If the equipment
is transferred to a new user, be sure also
to hand over the manual.

Be aware that prolonged, direct
exposure to cool or warm air from the
air conditioner, or to air that is too cool
or too warm can be harmful to your
physical condition and health.

When the air conditioner is malfunctioning
(giving off a burning odor, etc.) turn off
power to the unit and contact your local
dealer.

Continued operation under such
circumstances may result in a failure,
electric shocks or fire hazards.

Consult your local dealer to install
your equipment.

Doing the work yourself may result in
water leakage, electric shocks or fire
hazards.

Consult your local dealer regarding
modification, repair and maintenance
of the air conditioner or the remote
controller.

Improper workmanship may result in
water leakage, electric shocks or fire
hazards.

Do not place objects, including rods,
your fingers, etc., in the air inlet or
outlet.

Injury may result due to contact with the
air conditioner’s high-speed fan blades.

Beware of fire in case of refrigerant
leakage.

If the air conditioner is not operating
correctly, i.e. not generating cool or warm ait,
refrigerant leakage could be the cause.
Consult your dealer for assistance.

The refrigerant within the air conditioner

is safe and normally does not leak.
However, in the event of a leakage, contact
with a naked burner, heater or cooker

may result in generation of noxious gas.
Do not longer use the air conditioner until

a qualified service person confirms that
the leakage has been repaired.
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Consult your local dealer regarding what
to do in case of refrigerant leakage.
When the air conditioner is to be installed
in a small room, it is necessary to take
proper measures so that the amount of
any leaked refrigerant does not exceed
the concentration limit in the event of a
leakage. Otherwise, this may lead to an
accident due to oxygen depletion.

Contact professional personnel about
attachment of accessories and be
sure to use only accessories specified
by the manufacturer.

If a defect results from your own work-
manship, it may result in water leaks,
electric shock or fire.

Consult your local dealer regarding
relocation and reinstallation of the air
conditioner.

Improper installation work may result in
leakage, electric shocks or fire hazards.

Be sure to use fuses with the correct
ampere reading.

Do not use improper fuses, copper or
other wires as a substitute, as this may
result in electric shock, fire, injury or
damage to the unit.

Be sure to install an earth leakage
breaker.

Failure to install an earth leakage breaker
may result in electric shocks or fire.

Be sure to earth the unit.
Do not earth the unit to a utility pipe,

lightning conductor or telephone earth lead.

Imperfect earthing may result in electric
shocks or fire.

A high surge current from lightning or
other sources may cause damage to the
air conditioner.

Consult the dealer if the air conditioner
submerges owing to a natural disaster,
such as a flood or typhoon.

Do not operate the air conditioner in that
case, or otherwise a malfunction, electric
shock, or fire may result.

Do not start or stop operating the air
conditioner with the power supply
breaker turned ON or OFF.

Otherwise, fire or water leakage may
result. Furthermore, the fan will rotate
abruptly if power failure compensation is
enabled, which may result in injury.

Do not use the product in the atmosphere
contaminated with oil vapor, such as
cooking oil or machine oil vapor.

Oil vapor may cause crack damage,
electric shocks, or fire.

Do not use the product in places with
excessive oily smoke, such as cooking
rooms, or in places with flammable

gas, corrosive gas, or metal dust.
Using the product in such places may
cause fire or product failures.

Do not use flammable materials (e.g.,
hairspray or insecticide) near the
product.

Do not clean the product with organic
solvents such as paint thinner.

The use of organic solvents may cause
crack damage to the product, electric
shocks, or fire.

Be sure to use a dedicated power
supply for the air conditioner.

The use of any other power supply may
cause heat generation, fire, or product
failures.

—/\ CAUTION

Do not use the air conditioner for
purposes other than those for which it
is intended.

Do not use the air conditioner for cooling
precision instruments, food, plants, animals
or works of art as this may adversely affect
the performance, quality and/or longevity
of the object concerned.

Do not remove the outdoor unit’s fan
guard.

The guard protects against the unit’s high
speed fan, which may cause injury.

Do not place objects that are susceptible
to moisture directly beneath the indoor
or outdoor units.

Under certain conditions, condensation

on the main unit or refrigerant pipes, air
filter dirt or drain blockage may cause
dripping, resulting in fouling or failure of
the object concerned.

To avoid oxygen depletion, ensure
that the room is adequately ventilated
if equipment such as a burner is used
together with the air conditioner.
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After prolonged use, check the unit
stand and its mounts for damage.
If left in a damaged condition, the unit
may fall and cause injury.

Do not place flammable sprays or
operate spray containers near the unit
as this may result in fire.

Before cleaning, be sure to stop unit
operation, turn the breaker off or
remove the power cord.

Otherwise, an electric shock and injury
may result.

To avoid electric shocks, do not operate
with wet hands.

Do not place appliances that produce
naked flames in places exposed to the
air flow from the unit as this may
impair combustion of the burner.

Do not place heaters directly below
the unit, as resulting heat can cause
deformation.

Do not allow a child to mount on the
outdoor unit or avoid placing any
object on it.

Falling or tumbling may result in injury.

Do not block air inlets nor outlets.
Impaired air flow may result in insufficient
performance or trouble.

Be sure that children, plants or animals
are not exposed directly to airflow from
the unit, as adverse effects may ensue.

Do not wash the air conditioner or the
remote controller with water, as this
may result in electric shocks or fire.

Do not place water containers (flower
vases, etc.) on the unit, as this may
result in electric shocks or fire.

Do not install the air conditioner at any
place where there is a danger of
flammable gas leakage.

In the event of a gas leakage, build-up of
gas near the air conditioner may result in
fire hazards.

Do not put flammable containers,
such as spray cans, within 1 m from
the blow-off mouth.

The containers may explode because the
warm air output of the indoor or outdoor
unit will affect them.

The batteries must be removed from
the appliance before it is scrapped
and they are disposed of safely.

Arrange the drain to ensure complete
drainage.

If proper drainage from the outdoor drain
pipe does not occur during air conditioner
operation, there could be a blockage due

to dirt and debris build-up in the pipe.

This may result in a water leakage from

the indoor unit. Under these circumstances,
stop air conditioner operation and consult
your dealer for assistance.

The appliance is not intended for use
by unattended young children or
infirm persons.

Impairment of bodily functions and harm
to health may result.

Children should be supervised to
ensure that they do not play with the
unit or its remote controller.
Accidental operation by a child may result
in impairment of bodily functions and
harm health.

Do not let children play on or around
the outdoor unit.

If they touch the unit carelessly, injury
may be caused.

Consult your dealer regarding cleaning
the inside of the air conditioner.
Improper cleaning may cause breakage
of plastic parts, water leakage and other
damage as well as electric shocks.

To avoid injury, do not touch the air
inlet or aluminum fins of the unit.

Do not place objects in direct proximity
of the outdoor unit and do not let leaves
and other debris accumulate around
the unit.

Leaves are a hotbed for small animals
which can enter the unit. Once in the unit,
such animals can cause malfunctions,
smoke or fire when making contact with
electrical parts.

Never touch the internal parts of the

controller.

Do not remove the front panel. Touching
certain internal parts will cause electric

shocks and damage to the unit. Please

consult your dealer about checking and

adjustment of internal parts.
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Do not leave the remote controller
wherever there is a risk of wetting.
If water gets into the remote controller
there is a risk of electrical leakage and
damage to electronic components.

When using the wireless remote
controller, do not put a strong light beam
or install an inverter fluorescent lamp near
the receiving section on the main unit.

A malfunction may occur.

Watch your steps at the time of air filter
cleaning or inspection.

High-place work is required, to which
utmost attention must be paid.

If the scaffold is unstable, you may fall or
topple down, thus causing injury.

OON QOFF

DISPLAY “ S Jis,
(PROGRAMMED TIME)

This display shows PROGRAMMED
TIME of the air conditioner start or stop.

DISPLAY “ “== » (AIRFLOW BLADE)

Referto page 11, 12.

DISPLAY “ il ” (FAN SPEED)

The display shows the set fan speed.

DISPLAY “ws” (INSPECTION)

When the INSPECTION BUTTON is
pressed, the display shows the system
mode is in. Do not operate this button
during normal use.

ON/OFF BUTTON

Press the button and the air conditioner

9
2. WHAT TO DO BEFORE will start. Press the button again and
OPERATION the air conditioner will stop.

FAN SPEED CONTROL BUTTON

Refer to the operation manual attached to

10

the indoor unit.

Press this button to select the fan speed.

TEMPERATURE SETTING BUTTON

3. NAMES AND FUNCTIONS 11 [Use this button for SETTING
OF THE OPERATING TEMPERATURE.
SECTION (Fig. 1, 2) BACKLIGHT BUTTON

12

DISPLAY “ A ”
(SIGNAL TRANSMISSION)

This blinks when a signal is being
transmitted.

DISPLAY “'2‘” “@” 11 @ 3 k€ * ”
“:¢:” (OPERATION MODE)

o | This display shows the current
OPERATION MODE. Operation modes

supported depend on the model that is
connected.

DISPLAY “NOT AVAILABLE”
(displayed when operation is not
3 |supported)

When a button for a function that is not
supported on the connected model is
pressed, this displays for 2 seconds.

DISPLAY «= & »
4 |(SET TEMPERATURE)

This display shows the set temperature.

Press this button to turn the backlight
on or off.

13

SIGNALTRANSMITTER

This sends the signals to the indoor unit.

14

PROGRAMMING TIMER BUTTON

Use this button for programming
“START and/or STOP” time.

15

TIMER MODE ON/OFF BUTTON

Referto page 12, 13.

16

TIMER RESERVE/CANCEL BUTTON

Refer to page 13.

17

AIRFLOW DIRECTION ADJUST
BUTTON

Referto page 11, 12.

18

OPERATION MODE SELECTOR
BUTTON

Press this button to select OPERATION
MODE. “ % ” (COOLING),

“38:” (HEATING), “ {E)” (AUTOMATIC),
“@” (FAN), “ [ ” (PROGRAM DRY).
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19

FILTER SIGN RESET BUTTON

Refer to the section of MAINTENANCE
in the operation manual attached to the
indoor unit.

20

INSPECTION BUTTON

This button is used only by qualified
service persons for maintenance
purposes.

Do not operate this button during
normal use.

21

EMERGENCY OPERATION SWITCH

This switch is readily used if the remote
controller does not work.

22

RECEIVER

This receives the signals from the
remote controller.

23

OPERATING INDICATOR LAMP
(Red)

This lamp stays lit while the air
conditioner runs. It flashes when the
unit is in trouble.

24

TIMER INDICATOR LAMP (Green)

This lamp stays lit while the timer is set.

25

AIR FILTER CLEANING TIME
INDICATOR LAMP (Red)

Lights up when it is time to clean the air
filter.

26

DEFROST LAMP (Orange)

Lights up when the defrosting opera-
tion has started. (For cooling only type
this lamp does not turn on.)

NOTES "

e For the sake of explanation, all indications
are shown on the display in Figure 1
contrary to actual running situations.

e Fig. 1-2 shows the remote controller with
the front cover opened.

e Fig. 1-3 shows this remote controller can
be used in conjunction with the one
provided with the VRV system.

e If the AIR FILTER CLEANING TIME
INDICATOR LAMP lights up, clean the
air filter as explained in the operation
manual provided with the indoor unit.
After cleaning and reinstalling the air filter,
press the FILTER SIGN RESET BUTTON
on the remote controller. The AIR FILTER
CLEANING TIME INDICATOR LAMP
on the receiver will go out.

* The DEFROST OPERATION LAMP
will flash when the power is turned on.
This is not a malfunction.

* Do not place the remote controller where
subject to direct sunlight. The display of
the remote controller will get discolored
and may fail to display information.

[CAUTIONS]

Make sure to turn off the unit and
disconnect the power supply breaker
when taking care of the air conditioner.
Unless the power supply is
disconnected, it may cause electric

shocks and injuries.

27

FAN/AIR CONDITIONING SELECTOR
SWITCH

Set the switch to “ # ” (FAN) for FAN
and “@®” (A/C) for HEAT or COOL.

28

COOL/HEAT SELECTOR
SWITCH

Set the switch to “ 4 ” (COOL) for
COOL and “:8:” (HEAT) for HEAT.

4. HANDLING FOR
WIRELESS REMOTE

CONTROLLER

Precautions in handling remote
controller

Direct the transmitting part of the
remote controller to the receiving part
of the air conditioner.

If something blocks the transmitting and
receiving path of the indoor unit and the
remote controller as curtains, it will not
operate.
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— = 2short beeps
— from the receiver
— indicates that the
@ transmission is

properly done.
]

Types of receiving tone

The following receiving tones sound when
remote controller signals are detected by the
receiver.

2 SHORT BEEPS:

Signal from the remote controller was
received successfully.

1 LONG BEEP:

(Error tone) The selected function is not
supported on this indoor unit.

3 SHORT BEEPS:

(Error tone) Setting/change cannot be made
using this remote controller as centralised
control is in operation.

NOTE "%

» After settings are changed or operation is
turned ON/OFF, make sure that the
receiving tone of the indoor unit makes
a beeping sound.

The maximum transmitting distance
is7to9m.

This depends on the installation condition
of the indoor unit.

Do not drop or get it wet.
It may be damaged.

Never press the button of the remote
controller with a hard, pointed object.
The remote controller may be damaged.

Installation site

¢ |t is possible that signals will not be
received in room that have electronic
fluorescent lighting.

Please consult with your local dealer
before buying new fluorescent lights.

e If the remote controller operated some
other electrical apparatus, move that
machine away or consult your local dealer.

* Do not install the remote controller in
places exposed to direct sunlight. Doing
so could result in discolouration and failure
of the LCD.

Loading the batteries
1. Slide the front cover 2

and remove it. g
7 O correctly!
RS

2. Put 2 dry cell
batteries AAA.

3. Replace the front
cover.

1

Placing the remote controller in the
remote controller holder.
Be sure to install the remote controller holder.

Placing the Removing the
remote controller remote controller

Put it inside Pull it upward

Wireless
d/ remote controller

i f
i

Q%lo B0y

0

/
Remote -
controller holder
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— When to change batteries
Under normal use, batteries last about a
year. However, change them whenever the
indoor unit doesn’t respond or responds
slowly to commands, or if the display
becomes dark.

[CAUTIONS]

* Replace all batteries at the same time, do
not use new and old batteries intermixed.

e In case the remote controller is not used
for a long time take out all batteries in order
to prevent liquid leak of the battery.

IN THE CASE OF CENTRALIZED
CONTROL SYSTEM

If the indoor unit is under centralized control,
it is necessary to switch the remote
controller’s setting.

In this case, contact your DAIKIN dealer.

5. OPERATION RANGE

If the temperature or the humidity is beyond
the operation range*, safety devices may
work and the air conditioner may not
operate, or sometimes, water may drop from
the indoor unit.

*Refer to the operation range shown in the
operation manual attached to the indoor or
outdoor unit.

6. INSTALLATION SITE

Refer to operation manual attached to the
indoor unit.

7. OPERATION PROCEDURE

Refer to figure 1 on page [1] &

e QOperating procedure varies with heat
pump type and cooling only type. Contact
your Daikin dealer to confirm your system
type.

e To protect the unit, turn on the main power
switch 6 hours before operation.

e Do not shut off the power supply during
seasonal use of the air conditioner.

This is required in order to activate the
air conditioner smoothly.

e If the main power supply is turned off
during operation, operation will restart
automatically after the power turns back
on again.

COOLING, HEATING, AUTOMATIC,
FAN, AND PROGRAM DRY
OPERATION

Operate in the following order.

e Operation modes supported depend on
the model that is connected.

» For cooling only type, “COOLING”, and
“FAN” and “PROGRAM DRY” operation
are able to select.

((FOR SYSTEMS WITHOUT COOL/
HEAT CHANGEOVER REMOTE
CONTROL SWITCH))

==== Refer to figure 1-1, 2 on page [1] ===

OPERATION MODE
( 1 I} SELECTOR

Press OPERATION MODE SELECTOR
button several times and select the
OPERATION MODE of your choice as
follows.

B COOLING OPERATION .....ccccceevnee “
The recommended set temperature is
26 to 28°C.

B HEATING OPERATION .......coceeiunnnes N 2
The recommended set temperature is
18 to 23°C.

B AUTOMATIC OPERATION ............... ‘@

¢ In this operation mode, COOL/HEAT
changeover is automatically conducted.

e AUTOMATIC OPERATION controls the
temperature based on the set
temperature, so it maintains a
comfortable temperature throughout the
year.
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<Example>

When the indoor temperature decreases
to 23°C or less when the set temperature
is at 25°C in the AUTOMATIC COOLING
OPERATION, the operation is changed
over to the AUTOMATIC HEATING
OPERATION. When the indoor
temperature reaches 27°C or more,

the operation is changed over to the
AUTOMATIC COOLING OPERATION.

B FAN OPERATION ... “
Air in the room is circulated.
B PROGRAM DRY OPERATION ........ “@”

* The function of this program is to
decrease the humidity in your room with
the minimum temperature decrease.

* The set temperature is the indoor
temperature when starting operation by
PROGRAM DRY OPERATION.

e Micro computer automatically determines
TEMPERATURE and FAN SPEED.

¢ This system does not go into operation if
the room temperature is below 16°C.

[2 IJ ON/OFF

Press ON/OFF button.

OPERATION INDICATOR LAMP (Red)
lights up or goes off and the system starts
or stops OPERATION.

e The fan may keep on running for about 1
minute after the heating operation stops for
removing the heat in the indoor unit.

* Do not turn OFF power immediately after
the unit stops. Then, wait no less than
5 minutes.
Water is leaking or there is something else
wrong with the unit.

((FOR SYSTEMS WITH COOL/HEAT
CHANGEOVER REMOTE CONTROL
SWITCH))

(Refer to “Switch operations on VRV system”
on page 13.)

Refer to figure 1-1,3 on page [1]

=& | OPERATION MODE
1 | =2 | sELECTOR

(1) Select OPERATION MODE with the
COOL/HEAT CHANGEOVER REMOTE
CONTROL SWITCH as follows.

B COOLING OPERATION....o........ « 553
B HEATING OPERATION. oo « 550
B FAN OPERATION ..o eI

e See “FOR SYSTEM WITHOUT COOL/

HEAT CHANGEOVER REMOTE CONTROL
SWITCH?” for details on dry operation.

(2) In the case of PROGRAM DRY
OPERATION, press OPERATION MODE
SELECTOR button on the wireless
remote controller several times until
“@” appears on the display.

AUTOMATIC OPERATION is not available.

(2] o

Press ON/OFF button.

OPERATION INDICATOR LAMP (Red)
lights up or goes off and the system starts
or stops OPERATION.

* The fan may keep on running for about
1 minute after the heating operation stops
for removing the heat in the indoor unit.

* The air flow rate may be adjusted
automatically depending on the room
temperature or the fan may stop
immediately. This is not a malfunction.

* Do not turn OFF power immediately after
the unit stops. Then, wait no less than
5 minutes.
Water is leaking or there is something else
wrong with the unit.
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B CHARACTERISTICS OF THE
COOLING OPERATION (COOLING
OPERATION AND AUTOMATIC
COOLING OPERATION)

e After continuous operation with the airflow
horizontally or downward, the air
conditioner operates with different airflow
direction for a certain period of time to
prevent condensation build-up on the
airflow direction blades. (The remote
controller displays the airflow direction
that is set.)

e |f the COOLING OPERATION is used
when the indoor temperature is low, frost
adheres to the heat exchanger of the indoor

unit. This can decrease the cooling capacity.

In this case, the system automatically
switches to DEFROST OPERATION for
a while.
During DEFROST OPERATION, the low
fan speed is used to prevent the discharge
of melt water. (The remote controller
displays the fan speed that is set.)

e When the outside temperature is high, it
takes some time until the indoor
temperature reaches the set temperature.

B CHARACTERISTICS OF THE
HEATING OPERATION (HEATING
OPERATION AND AUTOMATIC
HEATING OPERATION)

START OF OPERATION

« |t generally takes a longer time for indoor
temperature of the HEATING OPERATION
to reach the set temperature compared to
the COOLING OPERATION. It is advisable
to start operation in advance using the
TIMER OPERATION.

After operation is stopped
* The fan operates for about 1 minute to
dispel heat inside the indoor unit.

Perform the following operation to prevent
heating capacity decrease and discharge
of cool air.

AT THE START OF OPERATION AND
AFTER DEFROST OPERATION

e A warm air circulating system is employed,
and therefore it takes some time until the
entire room is warmed up after the start of
operation.

e The indoor fan runs to discharge a gentle
wind automatically until the temperature
inside the air conditioner reaches a certain
level. At this time, the DEFROST
OPERATION LAMP on the light receiving
unit indicator lights. Leave it as it stands
and wait for a while.

(The remote controller displays the fan
speed that is set.)

e The air discharge direction becomes
horizontal to prevent a draft of cool air to
the inhabitants. (The remote controller will
display the set airflow direction.)

DEFROST OPERATION (Frost removal
operation for the outdoor unit)

» As the frost on the coil of an outdoor unit
increase, heating effect decreases and the
system goes into the DEFROST
OPERATION.

e The warm air stops, and the DEFROST
OPERATION LAMP on the light receiving
unit turn on. (The remote controller displays
the fan speed that is set.)

¢ After maximum 10 minutes of the
DEFROST OPERATION, the air conditioner
returns to the HEATING OPERATION.

¢ The airflow direction becomes horizontal.
(The remote controller displays the airflow
direction that is set.)

e During or after the DEFROST OPERATION,
white mist comes out from the air inlet or
outlet of the air conditioner.

e A hissing and “Shuh” sound may be heard
during this particular operation.

Regarding outside air temperature
and heating capacity

e The heating capacity of the air conditioner
declines as the outside air temperature falls.
In such a case, use the air conditioner in
combination with other heating systems.
(When a combustion appliance is used,
ventilate the room regularly.)

Do not use the combustion appliance
where the air from the air conditioner is
blown directly toward it.
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* When the warm air stays under the ceiling
and your feet are cold, we recommend that
you use a circulator (a fan to circulate the
air inside the room). For details, consult
your local dealer.

e When the indoor temperature exceeds the
set temperature, the indoor unit discharges
a gentle breeze (switches to gentle wind).
The airflow direction becomes horizontal.
(The remote controller displays the fan
speed and airflow direction that are set.)

FAN OPERATION

e Only the fan inside the indoor unit
operates, and the air in the room is
circulated.

E CHARACTERISTICS OF THE
PROGRAM DRY OPERATION
 This operation lowers the humidity without

lowering the indoor temperature. The indoor

temperature when the operation button is
pressed will be the set temperature. At this
time, the fan speed and temperature are
set automatically, so the remote controller
does not display the fan speed and set
temperature.
To efficiently lower the indoor temperature
and humidity, first use the COOLING
OPERATION to lower the indoor
temperature, and then use the PROGRAM
DRY OPERATION. When the indoor
temperature is lowered, airflow from the
indoor unit may stop.

¢ When operating continuously at downward
airflow direction, air blows in the auto-
matically set direction for a period of time
to prevent condensation on the horizontal
blades.

¢ |f the PROGRAM DRY OPERATION is
used when the indoor temperature is low,
frost forms on the heat exchanger of the
indoor unit. In this case, the system
automatically switches to the DEFROST
OPERATION for a while.

ADJUSTMENT

For programming TEMPERATURE, FAN
SPEED and AIRFLOW DIRECTION, follow
the procedure shown below.

TEMPERATURE SETTING

Press TEMPERATURE SETTING button
and program the set temperature.

Each time this button is pressed,
set temperature rises 1°C.

Each time this button is pressed,
set temperature lowers 1°C.

¢ Temperature cannot be set in FAN
OPERATION and PROGRAM DRY
OPERATION modes.

In case of AUTOMATIC OPERATION

e In AUTOMATIC OPERATION mode, the
relative temperature as compared to the
standard set temperature is displayed.

Remote controller display | Set temperature [°C]

STD -3 19
STD -2 20
STD -1 21

STD 22
STD +1 23
STD +2 24
STD +3 25

» The set temperature range of the remote
controller is 16°C to 32°C.

Y
FAN SPEED CONTROL

Press FAN SPEED CONTROL button.

Fan speed can be selected.

¢ The micro computer may sometimes
control the fan speed in order to protect
the unit.

e The fan speed may be changed auto-
matically depending on the indoor
temperature.

The fan may be stopped, but this is hormal.

10
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e |t may take some time unit the airflow
switch is completed, but this is normal.
Fan speeds supported depend on the
model that is connected.

In “ (A} ” (Auto), the fan speed is
adjusted according to the set temperature
and the temperature in the room.
However, in FAN OPERATION mode, fan
speed is the same as that in “High”.

The fan speed will not be displayed if the
indoor unit does not have fan speed
control function.

UP AND DOWN AIRFLOW

DIRECTION ADJUSTMENT

The up/dowm airflow direction position
switches each time the up/down airflow
direction button is pressed.

PO P1 P2
8=
\__ \_ ! ) \_ ~

( Swing ) ([ P4 ) P3
=@ K € « €
7

% 1&g

LEFT AND RIGHT AIRFLOW

DIRECTION ADJUSTMENT

The left/right aitflow direction position
switches each time the left/right airflow
direction button is pressed.

PO ) P ) P2 )
& & > D
L@J kQ)J &
fSwing‘ (" P4 ) ( P3 )
& < G « [
ay ) () (L)

AUTOMATIC SWITCHING OF
AIRFLOW DIRECTION

The air conditioner switches to automatic
airflow direction mode when the automatic
airflow direction button is pressed once.
When pressed again, the automatic airflow
direction mode is cancelled.

Movement of the airflow direction

blades.

Under the operating conditions described
below, airflow direction is controlled

automatically, so it may differ from the airflow
direction displayed on the remote controller.

Operating
conditions

When the room
temperature is
higher than the
set temperature
(for HEATING
OPERATION)

The air is blown
horizontally so
that the airflow
is not directed
at the body.

When HEATING

The air is blown

OPERATION horizontally so
starts and when | that the cold

in DEFROST airflow is not
OPERATION directed at the
mode (for body.

HEATING

OPERATION)

During The air conditioner
continuous operates with a

operation with
the air blowing
downward or
horizontally

different airflow
direction for a
certain period of
time to prevent
condensation
build-up on the
airflow direction
blades.

* HEATING OPERATION mode includes
cases in which operation is set to “{A}”.

* Since it varies by model, refer to the
operation manual attached to indoor unit.
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Description of airflow direction

Ceiling suspended| Wall mounted

) . Airflow
settings and operation direction ) _
The range of movement of the airflow seftings | UP/down airflow | Up/down airflow
direction blades varies by indoor unit model. 1The airflow direction can be fixed in
Consult the dealer of purchase for details. any position in the range Position 0
to Position 4.
Airf B Ceiling Mounted Cassette Fixed o rostion . ndoor unit _|
d'l OW  |(Round Flow, 4-way Flow, 2-way Flow) Indoorunit _
Sgﬁg&” B 4-Way Blow Ceiling Suspended —;‘@ Y,
Up/dOWﬂ airflow (Desired position) (Desired p;>sition)l
The airflow direction can be fixed in The airflow direction blades
any position in the range Position 0 automatically move up and down
, to Position 4. Swing |Within the range of Position 0 to
Fixed Indoor unit —— Position 4.
/ \ Indoor unit Indoor unit _|
(Desired position) (Desired position) \ 1 u—
The airflow direction blades (Swing) (SWi”Q)\/ |
automatically move up and down The airflow direction changes
within the range of Position 0 to automatically according to the
, Posiion 4. temperature of the room. However,
Swing Indoor unit —— Automatic | during FAN OPERATION, the airflow
L 9, direction is set to Position 0.
\/ \/ * Depending on the model, it may
(Swing) (Swing) not be possible to use this function.
The airflow direction changes
automatically according to the PROGRAM TIMER OPERATION
| temperature of the room. However, ‘ :
Automatic| during FAN OPERATION, the airfiow| ~ OPerate in the following order. _
direction is set to Position 0. e The timer is operated in the following two
* Depending on the model, it may ways. ' _
not be possible to use this function. Programming the stop time (® OFF)
.. The air conditioner stops operating
Al B Ceiling Mounted Cassette after the set time has elapsed.
dilreg;z)n (Corner, Single Flow) Programming the start time (& ON)
: - : .... The air conditioner starts operating
Settings | Yp/down airflow (g?r%ggzgs\,'rgﬁr;) after the set time has elapsed.
, — — e The start and the stop time can be
The airflow direction can be fixed in simultaneously programmed
fonﬁggifig’r? Zm the range Position 0 e The timer setting is effective only once.
Fixed o Indoor When using the TIMER operation every
Indoor unit wnit [ ] day, the setting is required before each use.
(Desired.position) (Desired position) {Desired position) Settlng the timer
The airflow direction blades fam—
automatically move up/down or left/ 1 TIMER MODE ON/OFF
Swing |right within the range of Position 0 OFF
to Position 4.
Indoor Press the TIMER MODE ON/OFF button.
Indoor unit wnit [ 1 The display flashes.
/ / \ For setting the timer stop .... “® OFF »
(Swind) ~Ga For setting the timer start .... “ ©@ ON
12
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[ 2 I J PROGRAMMING TIMER

Press the PROGRAMMING TIMER
button and set the time for stopping or
starting the air conditioner.

When this button is pressed,

A the time advances by 1 hour.
SELECT) | When this button is pressed,
v the time goes backward by

1 hour.

e Keep pressing the button to change the
setting time continuously.

e The timer can be programmed a
maximum of 72 hours.

[ 3 I] TIMER RESERVE

Press the TIMER RESERVE button.

The timer setting procedure ends.

The display changes from flashing light to

a constant light.

* Make sure that the receiving tone of the
indoor unit makes a beeping sound.
If the receiving tone does not sound,
cancel the timer according to the steps
below, and then set the timer following

steps (1)to(8) above again.

Cancelling the timer

OFF

[ 1 I J ON/OFF TIMER

When the on TIMER MODE ON/OFF
button is pressed, the screen display
flashes as described below.

For the off timer .... “ ® OFF”
Fortheontimer....“ ®@ON"”

[ 2 I} TIMER CANCEL

When the TIMER CANCEL button is

pressed, the timer setting that is

blinking is cancelled.

e Check that the indoor unit’s receiving
tone beeps twice. If the receiving tone
does not sound, select the timer you

want to cancel again, and then cancel it.

For example.

g When the timer is
L ON | 5% % programmed to stop
the system after 3
hours and start the
Qo ® ""‘ air conditioner after
@ ‘em |4 hours, the air
o | ‘. ‘-'C conditioner will stop
-—_e_)(;N DOFF after 3 hours and then
) = | 1 hour later the air
“MHR. SHR. | conditioner will start.

 After the timer is programmed, the display
shows the remaining time.

Switching operations on VRV system
In the case of VRV system, the COOL/HEAT
CHANGEOVER REMOTE CONTROL
SWITCH may be provided for the outdoor
unit (or BS unit) to allow temperature
adjustment (cooling and heating) and FAN
OPERATION to be switched for all indoor
units at once. (Refer to A below)

In systems where the COOL/HEAT
CHANGEOVER REMOTE CONTROL
SWITCH is not provided, the privilege to
activate cool/heat operations for all indoor
units can be assigned to a single indoor unit,
allowing cooling and heating operations to
be managed centrally. (Refer to B below)

A. When the COOL/HEAT CHANGEOVER
REMOTE CONTROL SWITCH is
provided
Set the COOL/HEAT CHANGEOVER
REMOTE CONTROL SWITCH according
to the table below before switching
operations using the wireless remote
controller.

13
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Qutdoor unit
—

Indoor unit

I R
g (N N N
B & & @

COOL/HEAT CHANGEOVER REMOTE
CONTROL SWITCH

Qutdoor unit
—

BS unit Indoor unit

I N
N O |
o o b o

COOL/HEAT CHANGEOVER REMOTE
CONTROL SWITCH

COOL/HEAT CHANGEOVER
REMOTE CONTROL SWITCH

* 3
Nk
= -8

Operation modes and Operation modes
setting of the COOL/HEAT | that can be switched

CHANGEOVER using the wireless
REMOTE CONTROL remote controller
SWITCH
. Upper switch: | Cooling/
g?oo“rr;gn/w Program dry/
dry g Lower switch: |Fan
Upper switch:
. Heating/
Heating Lower switch: [Fan
Upper switch:
F X F I
an Lower switch: anony

* AUTOMATIC OPERATION is not possible
when the COOL/HEAT CHANGEOVER

REMOTE CONTROL SWITCH is provided.

B. When the COOL/HEAT CHANGEOVER
REMOTE CONTROL SWITCH is not
provided
Using the wireless remote controller, first
follow the below procedure to assign the
privilege to set cool/heat operations for
other units to a indoor unit.

Outdoor unit
| —

Indoor unit

[ [ T 1
LI 0 JL |
\ & o o o)
Assign cool/heat selection
privilege to an indoor unit

Outdoor unit
—

BS unit Indoor unit

[

I | I
5 &6 b 0

Assign cool/heat selection
privilege to an indoor unit
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Cov] [+ OFF
SELEGT
RESERVE v CANCEL

FILTEA SIGN
RESET

£y

_,/_\/”

(=

Press and hold the OPERATION MODE
SELECTOR button on the wireless remote
controller for about 4 seconds.

The TIMER INDICATOR LAMP (Green) on
the displays of all the indoor units connected
to the same outdoor unit or BS unit will start
flashing.

(2]

Point the wireless remote controller at
the indoor unit to which cool/heat
privilege is to be assigned and press the
OPERATION MODE SELECTOR button
again.

Setting is complete when the TIMER
INDICATOR LAMP (Green) on the displays
of all indoor units you are trying to set stop
flashing.

_______________________

TIMER INDICATOR
LAMP

_______________________

* Layout of the display
area varies by model.

To switch the operation using the wireless
remote controller, point it at the indoor unit
to which cool/heat selection privilege has
been assigned. The operation of the indoor
units without cool/heat selection privilege
switches in accordance with the operation
of the indoor unit assigned with cool/heat
selection privilege.

To change the cool/heat selection privilege

settings, perform steps (1)to (2] again.

* If the wireless remote controller is operated
while pointed at an indoor unit without cool/
heat selection privilege, operation switching
cannot be performed and an error tone
(long beep) will sound.

EMERGENCY OPERATION

When the remote controller does not work
due to battery failure or the absence thereof,
use this switch which is located beside the
discharge grille on the main unit. When the
remote controller does not work, but the
battery low indicator on it is not lit, contact
your dealer.

[START]

To press the EMERGENCY
OPERATION SWITCH on the
receiver.

The air conditioner operates in the previous
mode.

The air conditioner operates with the
previously set fan speed.

r 2

Location of this display varies by model.
(Refer to figure [2] on page [1])
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[STOP] - -

Indoor unit
Press the EMERGENCY %

@ OPERATION switch again.

™ \\ |
- PRECAUTIONS FOR GROUP | Remote controller

CONTROL SYSTEM OR TWO :

 REMOTE CONTROLLER CONTROL ~ NOTES = |
 SYSTEM ; ; ° Contapt your Dalklrj delaler in case of

changing the combination or setting of
This system provides two other control group control and two remote controller
systems beside individual control (one control systems. o
remote controller controls one indoor unit) * Please do not change the combination
system. Confirm the following if your unit is of and settings for the group operation and

two remote controller control systems by
yourself, but be sure to ask your local
B Group control system dealer.

One remote controller controls up to 16

indoor units.

All indoor units are equally set. 8. OPERATION
ndoor uni CHARACTERISTICS
ndoor uni

A : Refer to the operation manual attached to

DAy the indoor unit.
| l

— | 9. OPTIMUM OPERATION

Remote controller Refer to the operation manual attached to
the indoor unit.

the following control system type.

/€ j@\\\\

B Two remote controller control system
Two remote controllers (wired and wireless)

control one indoor unit. (In case of group 10. MAINTENANCE

control system, one group of indoor units) (FOR SERVICE
The unit follows individual operation. PERSONNEL)

Refer to the operation manual attached to
the indoor unit.

e Cannot have two remote controller control
system with only wireless remote
controllers. (It will be a two remote
controller control system having one wired
and one wireless remote controllers.)

¢ Under two remote controller control
system, wireless remote controller cannot
control timer operation.

e When set the timer by the wired remote
controller, the TIMER INDICATOR LAMP
(Green) of the receiver of the indoor unit
is not light up.

e |f the wired remote controller is used for
operation, the display on the wireless
remote controller does not change.

16
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‘ ' ‘ ¢ Check if the indoor unit number and
11. NOT MALFUNCTION OF wireless remote controller number
THE AIR CONDITIONER are equal.
Refer to the operation manual attached to
the indoor unit.

And the following symptoms do not
indicate air conditioner malfunction
Numbet/

I. THE AIR CONDITIONER DOES NOT
OPERATE
¢ The receiving tone of the indoor unit

For example.

makes a triple beeping sound
(normally, “beep-beep”).

This is because the air conditioner is
under centralized control.

After the HEATING OPERATION is
started, the DEFROST OPERATION
LAMP located on the indoor unit
lights up.

The indoor fan runs to discharge a
gentle wind automatically until the
temperature inside the air conditioner
reaches a certain level. At this time, the
DEFROST OPERATION LAMP on the
light receiving unit indicator lights.
Leave it as it stands and wait for a while.

Operate the indoor unit with the remote
controller of the same number.

Signal transmitted from a remote
controller of a different number cannot
be accepted. (If the number is not
mentioned, it is considered as “1”.)

2. The air conditioner operates but it
does not sufficiently cool or heat.

e Check if the set temperature is not

II. COOLING AND HEATING OPERATIONS proper. (Refer to page 10)
CAN NOT BE SWITCHED e Check if the FAN SPEED is set to
* The receiving tone of the indoor unit LOW SPEED. (Refer to page 10, 11)

makes a long beeping sound. e Check if the airflow direction is not
An unavailable mode was set for the proper.
indoor unit under operation changeover (Refer to page 11, 12)
control. If the problem is not solved after

[1I. THERE IS NO DISPLAY OR ALL checking the above points, please do

PARTS ARE DISPLAYED
When a button on the remote
controller is pressed.

The batteries have run out.

12. HOW TO DIAGNOSE

TROUBLE SPOTS

I. IN CASE BESIDES EMERGENCY

1.

STOP

The"air conditioner does not operate

at all.

¢ Check if the receiver is exposed of
sunlight or strong light. Keep receiver
away from light.

¢ Check if there are batteries in the
remote controller. Place the batteries.

not try to repair it yourself. In such
cases, always consult your local dealer.
At this time, please tell the symptom
and model name (written on the
manufacturer’s label).

Contact your local dealer in the following
case.

— /\ WARNING

When you detect a burning odor, shut
OFF power immediately and contact
your local dealer purchase. Using the
equipment in anything but proper
working condition can result in
equipment damage, electric shock
and/or a fire.
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II. EMERGENCY STOP

When the air conditioner stops in
emergency, the OPERATING
INDICATOR LAMP on the indoor unit
starts blinking.

Take the following steps yourself to
read the malfunction code that appears
on the display.

Contact your local dealer with this code.

It will help pinpoint the cause of the
trouble, speeding up the repair.

4 3

ON/OFF

@ -~
TEMP

BACK ;

LIGHT

MODE 3?5;
CeO(@3r(C=)

AlR FLOW

(=)

Press the INSPECTION button to
select the inspection mode “ @& 7,

{3 '-‘ »

»i” appears on display and blinks.
“UNIT No.” appears.

gE)

Press PROGRAMMING TIMER button
and change the unit number.

Press to change the unit number until the
indoor unit beeps and perform the following
operation according to the number of beeps.

Number of beeps

3 shortbeeps............ Perform all steps from
to(6).

1 shortbeep ............ Perform (3)and(6)
steps.

ilongbeep ............ Normal state.

=

Press OPERATION MODE SELECTOR
button.

“ .':.' ” on the left-hand of the malfunction
code blinks.

ot

Press PROGRAMMING TIMER button
and change the malfunction code.
Press until the indoor unit beeps twice.

5 =)

Press OPERATION MODE SELECTOR
button.

“ .':.‘ on the right-hand of the malfunction
code blinks.

615

Press PROGRAMMING TIMER button
and change the malfunction code.
Press until the indoor unit makes a long beep.
The malfunction code is fixed when the
indoor unit makes a long beep.

18
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[ 7 IJ Reset of the display

Press the OPERATION MODE
SELECTOR bhutton to get the display
back to the normal state.

[Trouble]

The OPERATING INDICATOR LAMP of the
indoor unit is flashing and the unit does not
work at all.

(Refer to page 5, 6)

Unit No.
which
sensed g '
trouble .' ' lé)ﬂalfunctlon
¢ ode
CODE" '
UNITNo.
U
@ &L

INSPECTION display

[Remedial action]

Check the malfunction code on the remote
controller and contact your local dealer.
(Refer to page 17)

13. HOW TO CHECK THE
INITIAL SET VALUE

Further question regarding to the available
functions, contact your local dealer with your
initial setting value confirmed by using the
remote controller with the following steps.

(1=

Press the INSPECTION button to
select the inspection mode “ @ ”,

UNITNo. —r——
/—-
& 5‘ ’U-_-' " "_"}———— The initial set value

Press the button 2 times to
return to normal operation mode.
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Tokyo office:

JR Shinagawa East Bldg., 2-18-1, Konan,
Minato-ku, Tokyo, 108-0075 Japan
http://www.daikin.com/global_ac/
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W DAIKIN

Office Touch

ReiriOffice Touch

Model DCPFO4
Power Supply 100-240V, 50/60 Hz
Power Consumption Max. 11.8 W

Dimension (W x D x H) 272.2 x36.1 x 181.6 mm

Processor FreeScale iM X 6 (Cortex A9)
Memory 1GB
Display 10 Inch Touch Panel

ReiriOffice Touch is high performance smart controller that provide versatile smart solution to office building, office
space. It offers full control of Daikin air-conditioning system & other connected smart devices with the dedicated

touch panel.

Compatible air-conditioning system: VRV, RA, SA, PA

Highlight: Integrate air-conditioner with other device, control and program output for regular routine
Advance solution: Energy management with Smart Meter, IAQ monitoring with IAQ Multi sensor
Total Management point: 500

Connectivity

Communication module: 750-362,
750-862: for DALI, power measurement module

Technical Data Sheet

10 module

WAGO Di: 750-400,430,432,436,1405
no(diz*f 19 | Do: 750-504, 513, 1504
ma);. 100 Ai: 750-454, 455, 459, 479, 460, 460/000-003, 460/000-005, 461,
LAN portx 1 contacts) 461/000-003, 461/000-004, 461/000-005,461/020-000
Ao: 750-554, 555, 559, 560
DALI: 753-647
Power measurement: 750-495
D-mobile (max. 50 modules):
Wi-Fi (RA)BRC072B42, BRC072C42, (SA) BRPO72C42-1
Daikin Network Adaptor (max. 50 modules): AWM61A01
(Up-to 256 FCUs with 4 adaptors) VRV series, HRV,
DCPAO1 SA (with DTA102A52 or DTA112BA51),
(each port up to | RA (with KRP928BB2S),
2 DCPAO1) PA (with DTA107A55),

RS485 port x 2
Or
USB Port x 2

(with RS485-
USB Converter)

DIIIDi (DEC101A51), DllIDio (DEC102A51)

NetPro Dual interface (max. 20 modules) Modbus Gateway

Smart Meter (up-to 30 smart meters):

Schneider [Schneider [METSEPM5110, METSEPM5111*, METSEPM5310,
METSEPM5330, METSEPM5331*, METSEPM5350, METSEPM5560, METSEPM5561%,
METSEPM5563, METSEPM5570, METSEPM5580, AAMEM3150, AAMEM3155%,

A9MEM3250, AAMEM3255%]

*Can be used for P.P.D. function as well

IAQ, Sensor (up-to 30 IAQ sensors):
Daikin Reiri (DCPEO1S, DCPE02S)
PM_2.5, CO2, Temperature, Humidity, TVOC monitoring

Page | 1
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W DAIKIN

Office Touch

Technical Data Sheet

Standard Features

Control & monitoring

Setpoint Range

AC control

RC Prohibition

Data Analysis

History

Operation Report

Error Report

Optional Features

Tenant PPD Calculation
DCPN L
CPNOO3 Billing PPD Billing for VRV
DCPNO004 Data Real Time Energy Displa
Analysis gy Lisplay

Product Dimension:

Setback Energy Graph
Schedule Trend Graph
Off timer Operation data
Automatic control Scene control Data Export Energy Data
Interlock Trend data
Automatic changeover . Mobile app notification
. Notification -
Monitoring § Icon View Email Alert
onitoring Screen Layout View Wl e
Access
Web App

% Engineering Optional Function

272.2:0.7mm

1816+0.7mm

Front View

234+0.3mm

87+03mm

£
£
r
= [ 4[]1.2mm
& 12mm
18mm e —a———— —— —— 18mm
e e —
“— — e —— ——— — ——
e e e e
£ e
Z e
o e ———
= L e e e e e e
[ — — —— — ——
S e e — ——
e [ —
ey
| s | s | — | —— Y - m— ] e— —
_————— e —r—
12mm
18mm

20.5mm

20.5mm

126+£0.3mm

E]

154.7+0.5mm ‘

Bottom Wiew

19+0.5mm

Back View

1.8mm
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WV DAIKIN

Office Touch

Technical Data Sheet

Wiring diagram:

Modbus Devices

Reiri Adaptor

RS485 Port RS485 Port
IAQ Sensor Smart Meter §§§
o
ReiriOffice ¢ ) s%r
22 0
o) d) .)))
Split
N O = P
Smartphone Up to 4 adaptor, 40 CU and 245 FCU
-
Lighting  Pump Fan Sw‘;o'
Type of Communication Cable Type Cable Thickness Max. Distance
D-1ll Net Sheathed vinyl cord or cable 0.75mm?to 1.25 mm? 500 meters
(2 Wires)
. . AWG 18 (0.75mm2) to
Modbus Twisted pair cable AWG 24 (0.25 mm2) 100 meters
CAT 5/5e/6
LAN N.A. N.A.
(Connector Standard: RJ-45)

Note: Reiri Mobile App is available in iOS App Store and Google Play App Store

(-}oé.g.le Play

" App Store

Page | 3
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WV DAIKIN

Office Touch

Technical Data Sheet

Adaptor diagram:
© gl Q) © &] Q)
fole’o/eele’e] lole’o/e’ele’e]
° @ ©  m
- bk
o.LL
9 Q m 9
(o /_\ K Max 2 x DCPAQ1 per RS485 port
IS EC) 4N
p—
él o) © l:ﬁ )
fololsle/e’e'e) SBBEBES
Q Be @ @
Bk - B
o L-L o.L.L
Q m Q) 3
Y Max 2 x DCPAO1 per RS485 port

Maximum Connection

ReiriOffice RS485 Port 1 1 adaptor 10 €U 64 FCU
(DCPFO1) 1 adaptor 10 CU 64 FCU
RS485 Port 2 1 adaptor 10 CU 64 FCU

1 adaptor 10 CU 64 FCU

Total 4 Adaptor 40 CU 256 FCU

Page | 4
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Thank you for purchasing this Daikin air conditioner. Carefully
read this operation manual before using the air conditioner. It will
tell you how to use the unit properly and help you if any trouble
occurs. After reading the manual, keep it in your custody for
future reference.

See also the operation manual included with the indoor unit for
details on the indoor unit.

Store the operation manual included with the indoor unit together
with this operation manual in a safe place.

After receiving the warranty card from the dealer, store it in a safe
place.
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1. Definitions
1.1. Meaning of warnings and symbols

Warnings in this manual are classified according
to their severity and probability of occurrence.

DANGER

Indicates an imminently hazardous situation
which, if not avoided, will result in death or
serious injury.

A WARNING
Indicates a potentially hazardous situation
which, if not avoided, could result in death
or serious injury.

A CAUTION
Indicates a potentially hazardous situation
which, if not avoided, may result in minor or
moderate injury. It may also be used to alert
against unsafe practices.

NOTICE

Indicates situations that may result in
equipment or property-damage accidents only.

INFORMATION

This symbol identifies useful tips or additional
information.

Some types of danger are represented by
special symbols:

/\ Electric current.

& Danger of burning and scalding.

1.2. Meaning of used terms

Installation manual:

Instruction manual specified for a certain product
or application, explaining how to install, configure
and maintain it.

Operation manual:
Instruction manual specified for a certain product
or application, explaining how to operate it.

Maintenance instructions:

Instruction manual specified for a certain product
or application, which explains (if relevant) how to
install, configure, operate and/or maintain the
product or application.
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Dealer:
Sales distributor for products as per the subject
of this manual.

Installer:
Technical skilled person who is qualified to install
products as per the subject of this manual.

User:
Person who is owner of the product and/or
operates the product.

Service company:
Quialified company which can perform or
coordinate the required service to the unit.

Applicable legislation:

All international, European, national and local
directives, laws, regulations and/or codes
which are relevant and applicable for a certain
product or domain.

Accessaories:

Equipment which is delivered with the unit and
which needs to be installed according to
instructions in the documentation.

Optional equipment:
Equipment which can optionally be combined to
the products as per the subject of this manual.

Field supply:

Equipment which needs to be installed according
to instructions in this manual, but which are not
supplied by Daikin.

1.3. Safety precautions

To gain full advantage of the air conditioner’s
functions and to avoid malfunction due to
mishandling, we recommend that you read this
instruction manual carefully before use.

Read the precautions thoroughly to avoid
misuse of the equipment.

This air conditioner is classified under
“appliances not accessible to the general public”.

* The precautions described herein are classfied
as WARNING and CAUTION. They both contain
important information regarding safety.

Be sure to observe all precautions without fail.

e There are three kinds of safety precaution and
tips listed in the following.

A WARNING....... ¢ Failure to follow these
instructions properly may
result in personal injury or
loss of life.

A WARNING....... * This unit contains electrical
and hot parts.

* Before operating the unit,
be sure the installation has
been carried out correctly
by an installer. If you feel
unsure about operation,
contact your installer for
advice and information.

A CAUTION........ e Failure to observe these
instructions properly may
result in property damage
or personal injury, which
may be serious depending
on the circumstances.

* After reading, keep this manual in a convenient
place so that you can refer to it whenever
necessary. If the equipment is transferred to a
new user, be sure also to hand over the manual.

/\ WARNING

* Do not place objects in direct proximity of the
outdoor unit and do not let leaves and other
debris accumulate around the unit.

Leaves are a hotbed for small animals which can
enter the unit.

Once in the unit, such animals can cause
malfunctions, smoke or fire when making contact
with electrical parts.

e Consult your local dealer about installation work.
Doing the work yourself may result in water
leakage, electric shocks or fire hazards.

* Do not insert fingers, rods or other objects
into the air inlet or outlet.

When the fan is rotating at high speed, it will
cause injury.

* Never let the indoor unit or the user interface
get wet.
It may cause an electric shock or a fire.

* Do not put user interface in risk to wet place.
If water into controller, risk to electric leakage
and cause to electronics parts damaged.
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Be sure to use fuses with the correct
ampere reading.

Do not use improper fuses, copper or other
wires as a substitute, as this may result in
electric shock, fire, injury or damage to the unit.

Consult your local dealer regarding what to
do in case of refrigerant leakage.

When the air conditioner is to be installed in a
small room, it is necessary to take proper
measures so that the amount of any leaked
refrigerant does not exceed the concentration
limit in the event of leakage. Otherwise, this may
lead to an accident due to oxygen depletion.

Beware of fire in case of refrigerant leakage.
If the air conditioner is not operating correcily,

i.e. not generating cool or warm air, refrigerant
leakage could be the cause.

Consult your dealer for assistance. The refrigerant
within the air conditioner is safe and normally
does not leak. However, in the event of a leakage,
contact with a naked burner, heater or cooker may
result in generation of noxious gas. Do not longer
use air conditioner until a qualified service person
confirms that the leakage has been repaired.

Do not use the air conditioner until a service
person confirms that the portion where the
refrigerant leaks is repaired.

Turn off any combustible heating devices,
ventilate the room and contact the dealer
where you purchased the unit.

Improper installation or attachment of
eguipment or accessories could result in
electric shock, short circuit, leaks, fire or
other damage to the equipment .

Consult your local dealer regarding
modification, repair and maintenance of
the air conditioner.

Improper workmanship may result in water
leakage, electric shocks or fire hazards.

* Consult your local dealer regarding

relocation and reinstallation of the air
conditioner.

Improper installation work may result in
leakage, electric shocks or fire hazards.

e Before cleaning, be sure to stop the

operation, turn the breaker off or pull out
the supply cord.

Otherwise, an electric shock and injury may
result.

Do not operate the air conditioner with wet
hands.
An electric shock may result.

Do not wash the air conditioner with water,
as this may result in electric shocks or fire.

Be sure to install an earth leakage breaker.
Failure to install an earth leakage breaker may
result in electric shocks or fire.

In order to avoid electric shock or fire, make
sure that an earth leak detector is installed.

Consult the dealer if the air conditioner
submerges owing to a natural disaster, such
as a flood or typhoon.

Do not operate the air conditioner in that case,
or otherwise a malfunction, electric shock, or fire
may result.

Do not start or stop operating the air
conditioner with the power supply breake
turned ON or OFF.

Otherwise, fire or water leakage may result.
Furthermore, the fan will rotate abruptly if power
failure compensation is enabled, which may
result in injury.

Do not use the product in the atmosphere
contaminated with oil vapor, such as cooking
oil or machine oil vapor.

Oil vapor may cause crack damage, electric
shocks, or fire.

Do not install the air conditioner at any place
where there is a danger of flammable gas
leakage.

In the even of a gas leakage, build-up of gas near
the air conditioner may result in fire hazards.

Contact professional personnel about
attachment of accessories and be sure to
use only accessories specified by the
manufacturer.

If a defect results from your own workmanship,

it may result in water leaks, electric shock or fire.

Do not use the product in places with
excessive oily smoke, such as cooking room,
or in places with flammable gas, corrosive
gas, or metal dust.

Using the product in such places may cause fire
or product failures.
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When the air conditioner is malfunctioning
(giving off a burning odour, etc.) turn off power
to the unit and contact your local dealer.
Continued operation under such circumstances
may result in a failure, electric shocks or fire
hazards.

Do not place flammable sprays or operate
spray containers near the unit as this may
result in fire.

Do not clean the product with organic
solvents such as paint thinner.

The use of organic solvents may cause crack
damage to the product, electric shocks, or fire.

Be sure to use a dedicated power supply for
the air conditioner.

The use of any other power supply may cause
heat generation, fire, or product failures.

Consult your dealer regarding cleaning the
inside of the air conditioner.

Improper cleaning may cause breakage of
plastic parts, water leakage and other damage
as well as electric shocks.

Be sure the air conditioner is electrically
earthed.

In order to avoid electric shock, make sure that
the unit is grounded and that the earth wire is
not connected to gas or water pipe, lightning
conductor or telephone earth wire.

Do not place a flower vase or anything
containing water on the unit. Water may
enter the unit, causing an electric shock
or fire.

Avoid placing the controller in a spot which
can be splashed with water. Water entering
the machine may cause an electric leak or
may damage the internal electronic parts.

Be aware that prolonged, direct exposure to
cool or warm air from the air conditioner, or
to air that is too cool or too warm can be
harmful to your physical condition and
health.

A CAUTION

¢ Do not remove the outdoor unit’s fan guard.
The guard protects against the unit's high speed
fan, which may cause injury.

* Do not place objects that are susceptible to
moisture directly beneath the indoor or
outdoor units.

Under certain conditions, condensation on the
main unit or refrigerant pipes, air filter dirt or
drain blockage may cause dripping, resulting in
fouling or faiure of the object concerned.

e To avoid oxygen depletion, ensure that the
room is adequately ventilated if equipment
such as a burner is used together with the
air conditioner.

¢ Do not place flammable sprays near the unit
as this can cause explosions.

¢ Do not place appliances that produce naked
flames in places exposed to the air flow from
the unit as this may impair combustion of
the burner.

* Do not place burners or heaters in places
exposed to the air flow from the unit as
this may impair combustion of the burner
or heater.

¢ Do not place heaters directly below the unit,
as resulting heat can cause deformation.

* Do not allow a child to mount on the outdoor
unit or avoid placing any object on it.
Falling or tumbling may result in injury.

* Do not block air inlets or outlets.
Impaired air flow may result in insufficient
performance or trouble.

* Arrange the drain hose to ensure smooth
drainage.
Imperfect drainage may cause wetting of the
building, furniture etc.

e Be sure that children, plants or animals are
not exposed directly to air flow from the unit,
as adverse effects may ensue.
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Arrange the drain hose to ensure smooth
drainage.
Imperfect drainage may cause wetting.

Do not wash air conditioner or user interface,
causing an electric shock or fire.

Do not put flammable containers, such as
spray cans, within 1 m from the blow-off
mouth.

The containers may explode because the warm
air output of the outdoor unit will affect them.

Arrange the drain to ensure complete
drainage.

If proper drainage from the outdoor drain pipe
does not occur during air conditioner operation,
there could be a blockage due to dirt and debris
build-up in the pipe.

This may result in a water leakage from the
indoor unit. Under these circumstances, stop air
conditioner operation and consult your dealer for
assistance.

The appliance is not intended for use by
unattended young children or infirm persons.
Impairment of bodily functions and harm to
health may result.

Children should be supervised to ensure that
they do not play with the unit or its user
interface.

Accidental operation by a child may result in
impairment of bodily functions and harm health.

To avoid injury, do not touch the air inlet or
aluminium fins of the unit.

These fins are sharp and could result in cutting
injuries.

Never touch the internal parts of the
controller.

Do not remove the front panel. Touching certain
internal parts will cause electric shocks and
damage to the unit. Please consult your dealer
about checking and adjustment of internal
parts.

Do not leave user interface wherever there
is arisk of wetting.

If water gets into the remote controller there is
a risk of electrical leakage and damage to
electronic components.

e Turn off the main power switch when the air
conditioner is not to be used for prolonged
periods.

When the main power switch is left on, some
electric power (watts) is still consumed even if the
air conditioner is not operating. Therefore, switch
off the main power switch to save energy. When
resuming operation, to ensure smooth running,
turn on the main power switch 6 hours before
operating the air conditioner again.

e Watch your steps at the time of air filter
cleaning or inspection.
High-place work is required, to which utmost
attention must be paid.
If the scaffold is unstable, you may fall or
topple down, thus causing injury.

e Take care of scaffolding and exercise
caution when working high above ground
level.

* Do not operate with the control panel lid
open.
If water gets inside the panel, it may result in
equipment failure or electric shock.

* Do not sit or place objects on the outdoor unit
Falling yourself of objects could cause injury.

e Do not let children play on or around the
outdoor unit.
If they touch the unit carelessly, injury may
be caused.

* Never operate user interface buttons with
hard, pointed objects.
This may result in remote controller damage.

Do not pull or twist user interface cord.
This may cause malfunctioning.

Do not use the air conditioner for purposes
other than those for which it is intended.
Do not use the air conditioner for cooling
precision instruments, food, plants, animals or
works of art as this may adversely affect the
performance, quality and/or longevity of the
object concerned.

After prolonged use, check the unit stand
and its mounts for damage.

If left in a damaged condition, the unit may
fall and cause injury.
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* Do not place items which might be damaged
by moisture under the indoor unit.
Condensation may from if the humidity is above
80%, if the drain outlet is blocked or the filter is
polluted.

e Ensure that user interface is not exposed to
direct sunlight.
This will cause discoloration of the LCD display
with resulting loss of readability.

* Do not wipe the controller panel with benzene
or other organic solvent.
This will cause discoloration and/or peeling. If the
panel needs cleaning, use a damp cloth with
some water-diluted neutral detergent. Wipe with
a dry cloth afterwards.

* Do not operate the air conditioner when
using aroom fumigation type insecticide.
Fumigation chemicals deposited in the unit could
endanger the health of those who are hyper-
sensitive to touch chemicals.

Installation Site

Regarding places for installation

¢ Install the air conditioner in a well-ventilated
place that is free of obstructions

* Do not use the air conditioner in the following

kinds of places:

a. Where there is considerable use of mineral oil
such as cutting oil

b. Where there is much salt such as a beach area

c. Where there is sulphur gas such as in a hot-
spring resort

d. Where there are considerable voltage fluctua-
tions such as a factory

e. Where there are motor vehicles or marine
vessels

f. Where there is considerable atmospheric oil
such as in cooking areas

g. Where there are machines generating electro-
magnetic radiation

h. Where the air contains acidic or alkaline steam
or a vapour

Wiring

¢ All wiring must be performed by an authorized
electrician.
Always consult your dealer about wiring.
Never do it by yourself.

¢ Only use the dedicated power supply circuit
provided for this air conditioner.

Also pay attention to operating noise

* Select the following kinds of location:

a. A place that can sufficiently withstand the
weight of the air conditioner with less running
noises and vibrations.

b. A place where warm airflow from the air outlet
of the outdoor unit and operating noise do not
cause a nuisance to neighbours.

¢ Be sure there are no obstructions near the air
outlet of the outdoor unit.

* Obstructions may result in poor performance
and increased operating noise.
If abnormal noise occur, ask your dealer for
advise.

e Make sure that the piping is heat insulated.
If the piping is frozen and broken, scalding or

water leakage may result.
Consult your installer.
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System relocation

* Consult your Daikin about remodelling and
relocation.

2. Introduction

2.1. General information

The indoor unit part of VRV cooling system can be
used for cooling applications. The type of indoor
unit which can be used depends on the outdoor
units series.

NOTICE

For future modifications or expansions of
your system:

A full overview of allowable combinations
(for future system extensions) is available
in technical engineering data and should be
consulted. Contact your installer to receive
more information and professional advice.

In general following type of indoor units can be
connected to a VRV cooling system (not exhaustive
list, depending on outdoor unit model and indoor unit
model combinations):

¢ VRV direct expansion indoor units (air to air
applications).

* RA direct expansion indoor units (air to air
applications).

Combination of VRV direct expansion indoor units
with RA direct expansion units is allowed.

For more specifications, see technical engineering
data.

2.2. System layout

Your VRV series outdoor unit can be one of
following

models: RXQ: Single and multi continuous cooling
model.

Depending on the type of outdoor unit which is
chosen, some functionality will or will not exist. It will
be indicated throughout this operation manual when
certain features have exclusive model rights or not.

= . 6@ 78 6@ 6

1. VRV outdoor unit

2. Refrigerant piping

3. VRV direct expansion indoor unit

4. BP box (required to connect Residential Air
or Sky Air indoor units)

5. Residential Air Direct Expansion indoor units

. User interface (dedicated depending on indoor

unit type)

7. User interface (wireless, dedicated depending

on indoor unit type)

(o2}

3. Before operation

This operation manual is for the following systems
with standard control. Before initiating operation,
contact your dealer for the operation that corresponds
to your system type and mark. If your installation has
a customized control system, ask your dealer for the
operation that corresponds to your system.

Operation modes (depending on indoor unit type):
e Cooling (air to air).

e Fan only operation (air to air).

e Dry operation. [

e Automatic operation. {£}

Dedicated functions exist depending on the type of
indoor unit, refer to dedicated installation/operation
manual for more information.
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4. User interface

This operation manual will give a non-exhaustive
overview of the main functions of the system.

Detailed information on required actions to achieve
certain functions can be found in the dedicated

installation and operation manual of the indoor unit.

Refer to the operation manual of the installed user
interface.

5. Operation range
Use the system in the following temperature and
humidity ranges for safe and effective operation.

Outdoor temperature 10~49°C DB
21~32°C DB

Indoor temperature 14~25°C WB

Indoor humidity <80% @

(a) To avoid condensation and water dripping out of the unit.
If the temperature or the humidity is beyond these conditions,
safety devices may be put in action and the air conditioner
may not operate.

Above operation range is only valid in case direct
expansion indoor units are connected to the VRV
system.

6. Operation procedure

e Operation procedure varies according to the
combination of outdoor unit and user interface.
Read the chapter “Before operation”

* To protect the unit, turn on the main power
switch 6 hours before operation.

And do not turn off the power supply during the
air conditioning season because of smoothly
start up.

e If the main power supply is turned off during
operation, operation will restart automatically
after the power turns back on again.

6.1 Cooling, fan only, automatic operation
and dry operation

e The operation mode cannot be changed with
the remote controller whose display shows
“ " (change over under centralized control).
Change the operation mode with user interface
whose display dose not show “

* When the display “change over under
centralized control” flashes, refer to “6.4.
Setting the master user interface” on page 9.

e The air flow rate may adjust itself depending
on the room temperature or the fan may stop
immediately. This is not a malfunction.

STARTING THE SYSTEM

| 4
&

]
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[a)
]

&
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=
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(T )

¥~ Press the operation mode selector button several
times and select the operation mode of your choice
* # ”Cooling operation
“ ¢» " Fan only operation

“ (& " Dry operation

‘ {A)  Automatic operation.

&~ Press the ON/OFF button.
The operation lamp lights up and the system
starts operation.

ADJUSTMENT
For adjustment the desired temperature, fan
speed and air flow direction (only for the
remote controller, follow the procedure shown
below).

&~ Press the temperature setting button

(=| Each time this button is pressed, the

® | temperature setting rises or lowers
1°C.

NOTE

e  Set the temperature within the operation range.

e  The temperature setting is impossible for fan
only operation.

@~ Press the fan speed control button and select
the fan speed of your preference.

&~ Press air flow direction adjust button.
Refer to the chapter “Adjusting the air flow
direction” for details.

STOPPING THE SYSTEM

@~ Press the ON/OFF button once again.
The operation lamp goes off and the system
stops operation.

English



NOTICE
* Do not turn off the power immediately after

the unit stops, but wait for at least 5 minutes.

e The system need at least 5 minutes for
residual operation of drain pump device.
Turning off the power immediately will cause
water leak or trouble.

6.2 Program dry operation

e The function of this program is to decrease
the humidity in your room with minimal
temperature decrease (minimal room
cooling).

e The microcomputer automatically
determines temperature and fan speed
(cannot be set by the user interface).

e The system does not go into operation if the
room temperature is low (<20°C).

STARTING THE SYSTEM
(T )
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¥~ Press the operation mode selector button
several times and select [¢] (program dry
operation).

&~ Press the ON/OFF button of the user interface.
The operation lamp lights up and the system
starts operating.

& Press the air flow direction adjust button
(only for Double-flow, Multi-flow, Corner,
Ceiling-suspended and Wall-mounted).

Refer to “6.3 Adjusting the air flow direction”

STOPPING THE SYSTEM

&~ Press the ON/OFF button of the user interface
once again. The operation lamp goes off and
the system stops operating.

6.3 Adjusting the air flow direction
(0000 )
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¥~ Press the air flow direction button to select the
air direction.
The air flow flap display swings N
as shown right and the air flow ..'

direction continuously varies.

u
0‘!
&y
R

(Automatic swing setting)

& Press the air flow direction adjust
button to select the air direction
of your choice.

The air flow flap display stops 1
swinging and the air flow direction s
is fixed. *

(Fixed air flow direction setting)

6.3.1 Movement of the air flow flap

@g\? J \ Double flow+multi-flow units
¥ J/ Corner units
W/ /—— Ceiling suspended units

w Wall-mounted units

For the following conditions, a microcomputer
controls the air flow direction which may be
different from the display.

COOLING

* When the room temperature is
lower than the set temperature.

* When operating continuously at horizontal air flow direction.

« When continuous operation with downward air flow is performed
at the time of cooling with a ceiling-suspended or a wall-mounted
unit, the microcomputer may control the flow direction, and then
the user interface indication will also change.
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The air flow direction can be adjusted in one of the

following ways:

e The air flow flap itself adjusts its position.
e The air flow direction can be fixed by the user.
Automatic T/ or desired position /

NOTICE

e The movable limit of the flap is changeable.

Contact your dealer for details. (only for
double-flow, multiflow, corner,
ceiling-suspended and wall-mounted).

¢ Avoid operating in the horizontal direction
»--2. It may cause dew or dust to settle on
the ceiling or flap.

6.4 Setting the master user interface
1

55 ]

55 5 @ 6F

1. VRV outdoor unit

2. VRV direct expansion indoor unit

3. BP box (required to connect Residential Air
or Sky Air Direct Expansion indoor units)

4. Residential Air Direct Expansion indoor units

5. User interface (dedicated depending on indoor
unit type)

6. User interface (wireless, dedicated depending
on indoor unit type)

1

When the system is installed as shown in the
figure above, it is necessary to designate one of
the user interfaces as the master user interface.

The displays of slave user interfaces show
(change over under centralized control) and slave
user interfaces automatically follow the operation
mode directed by the master user interface.

Only the master user interface can select cooling
or fan only mode.

Indoor unit master allocation is determined as
follows in special cases:

In case of VRV indoor units combined with
RA indoor units, the operation mode is by
default selected by the master user interface
of the RA indoor unit. Contact your installer if
you wish to know which indoor unit type
received the master allocation.

6.4.1 How to designate the master user

interface
(D00 h
YDAIKIN Y —
#
“nne| LS -
— Ic M
81 5 L } ‘
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Sl=|@| ® @\@
[ (- ) r:h
= B
z

In case only VRV indoor units are connected
to the VRV system:

¥~ Press the operation mode selector button of

the current master user interface for 4 seconds.
In case this procedure was not yet performed,
the procedure can be executed on the first
user interface operated. The display showing
(EXA])(change over under centralized control)

of all slave user interfaces connected to the
same outdoor unit flashes.

&~ Press the operation mode selector button of

the controller that you wish to designate as

the master user interface. Then designation is
completed.

This user interface is designated as the master
user interface and the display showing
(change over under centralized control) vanishes.
The displays of other user interfaces show
(change over under centralized control).

10
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In case VRV indoor units and RA indoor units
are connected (or only RA indoor units):

Depending on field setting which was executed
on the outdoor unit, the right for master selection
lies with the VRV indoor unit or the RA indoor unit
(see below).

1. In case the VRV indoor unit is assigned as
master selector, the same procedure as above
can be followed.

2. In case the RA indoor unit is assigned as
master selector, following procedure can be
followed.

Procedure: stop all indoor units (VRV indoor+RA
indoor units).

When the system is not operating (all indoor units
thermo OFF), you can define the master RA indoor
unit by addressing that unit with infrared user
interface (instruct thermo ON in desired mode).

The only way to change the master unit is by
repeating the previous procedure.

In case you want to keep the VRV indoor unit user
interface as master, contact your installer.

6.5 Precautions for group control system or
two user interface control system

This system provides two other control systems
beside individual control system (one user interface
controls one indoor unit). Confirm the following if
your unit is of the following control system type:

e Group control system
One user interface controls up to 16 indoor units.
All indoor units are equally set.

* Two user interface control system
Two user interfaces control one indoor unit (in
case of group control system, one group of
indoor units). The unit is individually operated.

NOTICE

Contact your dealer in case of changing the
combination or setting of group control and
two user interface control systems.

INFORMATION

For another user interfaces refer to the
operation manual of the operation procedured
user interface.

7. Energy saving and optimum

operation

Observe the following precautions to ensure the
system operates properly.

Adjust the air outlet properly and avoid direct
air flow to room inhabitants.

Adjust the room temperature properly for a
comfortable environment. Avoid excessive
heating or cooling.

Prevent direct sunlight from entering a room
during cooling operation by using curtains or
blinds.

Ventilate often.
Extended use requires special attention to
ventilation.

Keep doors and windows closed. If the doors
and windows remain open, air will flow out of
your room causing a decrease in the cooling
effect.

Be careful not to cool too much. To save
energy, keep the temperature setting at a
moderate level.

Never place objects near the air inlet or the
air outlet of the unit.

It may cause deterioration in the effect or
stop the operation.

Turn off the main power supply switch to the
unit when the unit is not used for longer
periods of time. If the switch is on, it consumes
electricity. Before restarting the unit, turn on
the main power supply switch 6 hours before
operation to ensure smooth running. (Refer to
“Maintenance” in the indoor unit manual.)

When the display shows 5@: (time to clean

the air filter), ask a qualified service person to
clean the filters. (Refer to "Maintenance" in the
indoor unit manual.)

English
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Keep the indoor unit and user interface at
least 1 m away from televisions, radios,
stereos, and other similar equipment. Failing
to do so may cause static or distorted pictures.

Do not place items under the indoor unit,
they may be damaged by water.

Condensation may form if the humidity is
above 80% or if the drain outlet gets blocked.

Your system is equipped with advanced energy
saving functionality. Depending on the priority
emphasises can be put on energy saving or

comfort level. Several parameters can be selected,

resulting in the optimal balance between energy
consumption and comfort for your particular
application.

Several patterns are available and roughly
explained below. Contact your installer or dealer

for

advice or to modify the parameters to the

needs of your building.

Detailed information is given for the installer in the
installation manual. He can help you to realize the
best balance between energy consumption and
comfort.

8.

Maintenance

/\ CAUTION

Pay attention to the fan.
It is dangerous to inspect the unit while the
fan is running.

Be sure to turn off the main switch and to
remove the fuses from the control circuit
located in the outdoor unit.

8.1 Maintenance after a long stop period

(e.g., at the beginning of the season)

Check and remove everything that might be
blocking inlet and outlet vents of indoor units
and outdoor units.

Clean air filters and casings of indoor units.®)
Refer to the operation manual supplied with the
indoor units for details on how to proceed and
make sure to install for details on how to
proceed and make sure to install cleaned air
filters back in the same position.

Turn on the power at least 6 hours before
operating the unit in order to ensure smoother
operation. As soon as the power is turned on,
the user interface display appears.

(b) Contact your installer or maintenance person to
clean air filters and casings of the indoor unit.
Maintenance tips and procedures for cleaning
are provided in the installation/operation manuals
of dedicated indoor units.

8.2 Maintenance before a long stop period
(e.g., at the end of the season)

e Let the indoor units run in fan only operation
for about half a day in order to dry the interior
of the units.

Refer to “6.1. Cooling, fan only, automatic
operation and dry operation”.

* Turn off the power. The user interface display
disappears.

e Clean air filters and casings of indoor units. Refer
to the operation manual supplied with the indoor
units for details on how to proceed and make
sure to install cleaned air filters back in the same
position.

9. Symptoms that are not air condi-

tioner troubles
Following symptoms are not air conditioner troubles:

9.1 The system does not operate

e The air conditioner does not start immediately
after the ON/OFF button on the user interface is
pressed. If the operation lamp lights, the system
is in normal condition. To prevent overloading of
the compressor motor, the air conditioner starts
5 minutes after it is turned ON again in case it
was turned OFF just before.

The same starting delay occurs after the operation
mode selector button was used.

e [f “Under Centralized Control” is displayed on the
user interface and pressing the operation button
causes the display to blink for a few seconds
indicating that the central device is controlling the
unit. The blinking display indicates that the user
interface cannot be used.

e The system does not start immediately after the
power supply is turned on. Wait one minute until
the microcomputer is prepared for operation.

9.2 Fan operation is possible, but cooling do
not work
e Immediately after the power is turned on. The
microcomputer is getting ready to operate and is
performing a communication check with all indoor
units. Please wait 12 minutes (max.) till this
process is finished.
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9.3 The fan strength does not correspond to
the setting
e The fan speed does not change even if the fan
speed adjustment button in pressed. This is to
prevent cold air blowing directly on occupants of
the room.

9.4 The fan direction does not correspond to
the setting
* The fan direction does not correspond with the
user interface display. The fan direction does
not swing. This is because the unit is being
controlled by the microcomputer.

9.5 White mist comes out of a unit

e When humidity is high during cooling operation
If the interior of an indoor unit is extremely
contaminated, the temperature distribution inside
a room becomes uneven. It is necessary to
clean the interior of the indoor unit. Ask your
dealer for details on cleaning the unit. This
operation requires a qualified service person.

¢ Immediately after the cooling operation stops
and if the room temperature and humidity are
low. This is because warm refrigerant gas flows
back into the indoor unit and generates steam.

9.6 The user interface display reads “U4” or
“U5” and stops, but then restarts after a
few minutes

e This is because the user interface is intercepting
noise from electric appliances other than the air
conditioner. The noise prevents communication
between the units, causing them to stop.
Operation automatically restarts when the noise
ceases.

9.7 Noise of air conditioners
1.) Indoor unit

* A*“zeen” sound is heard immediately after the
powersupply is turned on.
The electronic expansion valve inside an indoor
unit starts working and makes the noise. Its
volume will reduce in about one minute.

» A continuous low “shah” sound is heard when
the system is in cooling operation or at a stop.
When the drain pump (optional accessories)
is in operation, this noise is heard.

* Alow “sah”, “choro-choro” sound is heard while
the indoor unit is stopped.
When the other indoor unit is in operation, this
noiseis heard. In order to prevent oil and
refrigerant from remaining in the system, a small
amount of refrigerant is kept flowing.

2.) Indoor unit, outdoor unit

¢ A continuous low hissing sound is heard when
the system is in cooling operation. This is the
sound of refrigerant gas flowing through both
indoor and outdoor units.

* A hissing sound which is heard at the start or
immediately after stopping operation. This is the
noise of refrigerant caused by flow stop or flow
change.

3.) Outdoor unit

¢ When the tone of operating noise changes.
This noise is caused by the change of
frequency.

e Treble clef without operation.
This noise from compressor pre-heat operation
to prevent compressor damage when start
operation.

9.8 Dust comes out of the unit

When the unit is used for the first time in a
long time.

This is because dust has gotten into the unit.
9.9 The units can give off odours

* The unit can absorb the smell of rooms,
furniture, cigarettes, etc., and then emit it
again.

9.10 The outdoor unit fan does not spin

e The speed of the fan is controlled in order to
optimise product operation.

D (%

9.11 The display shows * &

This is the case immediately after the main
power supply switch is turned on and means
that the user interface is in normal condition.
This continues for one minute.

9.12 The compressor in the outdoor unit does
not stop

This is to prevent oil and refrigerant from

remaining in the compressor. The unit will

stop after 5 to 10 minutes.

9.13 Theinside of an outdoor unitis warm
even when the unit has stopped

This is because the crankcase heater is
warming the compressor so that the compressor
can start smoothly.

9.14 Does not cool very well

e Program dry operation.
Program dry operation is designed to lower the
room temperature as little as possible refer to
“6.2 Program dry operation”

English
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10. Troubleshooting

If one of the following malfunctions occur, take the
measures shown below and contact your dealer.

/\ WARNING
Stop operation and shut off the power if
anything unusual occurs (burning smells etc.)

Leaving the unit running under such

circumstances may cause breakage, electric
shock or fire. Contact your dealer.

The system must be repaired by a qualified
service person :

* If a safety device such as a fuse, a breaker or
an earth leakage breaker frequently
actuates or the ON/OFF switch does not
properly work.

Measure: Turn off the main power switch.

e If water leaks from the unit.
Measure: Stop the operation.

* The operation switch does not work well.
Measure: Turn off the power.

e If the user interface display “« TEST” indicates
the unit number, the operation lamp flashes
and the malfunction code appears.

Measure: Notify your installer and report the
malfunction code.

If the system does not properly operate except
for the above mentioned cases and none of the
above mentioned malfunctions is evident,
investigate the system according to the
following procedures.If it is impossible to fix
the problem yourself after checking all the
above items, contact your dealer.

Let him know the symptoms, system name, and
model name (listed on the warranty card).

1. If the system does not operate at all:
e Check if there is no power failure.
Wait unit power is restored. If power failure
occurs during operation, the system
automatically restarts immediately after the
power supply is recovered.

e Check if no fuse has blown or breaker has
worked. Change the fuse or reset the breaker
if necessary.

e Turn the power on with the
breaker switch in the off
position.
Do not turn the power on ON

- . . Switch
with the breaker switch in -
the trip position. =5, Trip position
(Contact your dealer) 2" L orf

2.1f the system goes into fan only operation, but
as soon as it goes into cooling operation, the
system stops:

* Check if air inlet or outlet of outdoor or indoor
unit is not blocked by obstacles. Remove any
obstacle and make it well-ventilated. Check if
the user interface display shows g@:’ (time to
clean the air filter).

Refer to “the operation manual of the indoor unit
And clean the air fitter”.

3. The system operates but cooling is insufficient:

e Check if air inlet or outlet of outdoor or indoor
unit is not blocked by obstacles.

* Remove any obstacle and make it
well-ventilated.

* Check if the air filter is not clogged (refer to
“Maintenance” in the indoor unit manual).

e Check the temperature setting.

* Check the fan speed setting on your user
interface.

* Check for open doors or windows. Shut doors
and windows to prevent wind from coming in.

* Check if there are too many occupants in the
room during cooling operation. Check if the
heat source of the room is excessive.

e Check if direct sunlight enters the room. Use
curtains or blinds.

e Check if the air flow angle is proper.

If the checking all above items, it is impossible to
fix the problem your self, contact your installer and
state the symptoms, the complete model name of
the air conditioner (with manufacturing number if
possible) and the installation date (possibly listed
on the warranty card).

11. After-sales service and warranty

11.1 Warranty period

e This product includes a warranty card that was
filled in by the dealer at the time of installation.
The completed card has to be checked by the
customer and stored carefully.

* If repairs to the air conditioner are necessary
within the warranty period, contact your dealer
and keep the warranty card at hand.
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11.2. After-sales service

11.2.1 Recommendations for maintenance and
inspection

Since dust collects when using the unit for several

years, performance of the unit will deteriorate to

some extent. As taking apart and cleaning interiors
of units requires technical expertise and in order to

ensure the best possible maintenance off your

units, we recommend to enter into a maintenance
and inspection contract on top of normal maintenance

activities. Our network of dealers has access to a

permanent stock of essential components in order to

keep your air conditioner in operation as long as

possible. Contact your dealer for more information.

When asking your dealer for an intervention,
always state :

e The manufacturing number (stated on the
nameplate of the unit).
* The installation date.

* The symptoms or malfunction, and details of the

defect.

The complete model name of the air conditioner.

/N WARNING
¢ Do not modify, disassemble, remove,
reinstall or repair the unit youself as
incorrect dismatling or installation may
cause an electric shock or fire. Contact
your dealer.

¢ In case of accidental refrigerant leaks, make

sure there are no naked flames. The
refrigerant itself is entirely safe, non-toxic
and non-combustible, but it will generate
toxic gas when it accidentally leaks into a
room where combustible air from fan
heaters, gas cookers, etc. is present.
Always have qualified service personnel
confirm that the point of leakage has been
repaired or corrected before resuming

11.2.2 Recommended inspection and
maintenance cycles

Be aware that the mentioned maintenance and
replacement cycles do not relate to the warranty
period of the components.

Table 1 assumes the following conditions of use:

* Normal use without frequent starting and
stopping of the unit.
Depending on the model, we recommend not
starting and stopping the machine more than
6 times/hour.

¢ QOperation of the unit is assumed to be 10
hours/day and 2,500 hours/year.

Table 1: “Inspection Cycle” and “Maintenance
Cycle” list

cycle

Electric motor
(fan, damper, etc.)

Maintenance cycle

repairs)

20,000 hours

(replacements and/or

PCB boards 25,000 hours

Heat exchanger 5 years

- 1 year
Sensor (thermistor, etc.) 5 years
User interface and switches 25,000 hours
Drain pan 8 years

Expansion valve 20,000 hours

Electromagnetic valve 20,000 hours

NOTICE

1 Table 1 indicates main components. Refer

to your maintenance and inspection
contract for more details.

2 Table 1 indicates recommended intervals
of maintenance cycles. However, in order

to keep the unit operational as long as
possible, maintenance work may be

required sooner. Recommended intervals
can be used for appropriate maintenance

operation.

* Do not remove or reinstall the unit by yourself.

Incorrect installation may cause electrical
shock or fire.
Contact your dealer.

design in terms of budgeting maintenance
and inspection fees. Depending on the
content of the maintenance and inspection
contract, inspection and maintenance
cycles may in reality be shorter than listed.

English
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11.3 Shortening of “maintenance cycle” and
“replacement cycle” needs to be
considered in following situations

The unit is used in locations where:
e Heat and humidity fluctuate out of the ordinary.

e Power fluctuation is high (voltage, frequency,
wave distortion, etc.) (the unit cannot be used
if power fluctuation is outside the allowable
range).

e Bumps and vibrations are frequent.

e Dust, salt, harmful gas or oil mist such as
sulphurous acid and hydrogen sulfide may be
present in the air.

¢ The machine is started and stopped frequently
or operation time is long (sites with 24 hour
air conditioning).

Recommended replacement cycle of wear parts
Table 2: “Replacement Cycle” list

Maintenance cycle

Component Inspection replacements and/or
P cycle (rep repairs)
Air filter 5 years
High efficiency filter 1
(Optional accessory) 1 year year
Fuse 10 years
Crankcase heater 8 years

NOTICE

e Table 2: “Replacement Cycle” list indicates
main components. Refer to your
maintenance and inspection contract for
more details.

e Table 2: “Replacement Cycle” list indicates
recommended intervals of replacement
cycles. However, in order to keep the unit
operational as long as possible
maintenance work may be required sooner.
Recommended intervals can be used for
appropriate maintenance design in terms
of budgeting maintenance and inspection
fees. Contact your dealer for details.

INFORMATION

Damage due to taking apart or cleaning
interiors of units by anyone other than our
authorized dealers may not by included in
the warranty.

Moving and discarding the unit

e Contact your dealer for removing and
reinstalling the total unit. Moving units requires
technical expertise.

e This unit uses hydrofluorocarbon. Contact your
dealer when discarding this unit. It is required
by law to collect, transport and discard the
refrigerant in accordance with the
“hydrofluorocanbon collection and destruction”
regulations.

11.4 Malfunction codes

In case a malfunction code appears on the indoor
unit user interface display, contact your installer
and inform the malfunction code, the unit type,
and serial number (you can find this information
on the nameplate of the unit).

For your reference, a list with malfunction codes
is provided. You can, depending on the level of
the malfunction code, reset the code by pushing
the ON/OFF button. If not, ask your installer for
advice.

Malfunction
code Contents

RO External protection device was activated

Al EEPROM failure (indoor)

e Drain system malfunction (indoor)

RE Fan motor malfunction (indoor)

n Swing flap motor malfunction (indoor)

A3 Expansion valve malfunction (indoor)

AF Drain malfunction (indoor unit)

AH Filter dust chamber malfunction (indoor)

A Capacity setting malfunction (indoor)

. Transmission malfunction between main
PCB and sub PCB (indoor)

o+ Heat exchanger thermistor malfunction
(indoor; liquid)

s Heat exchanger thermistor malfunction
(indoor; gas)

=] Suction air thermistor malfunction (indoor)

A Discharge air thermistor malfunction (indoor)

CE Movement detector or floor temperature
sensor malfunction (indoor)

O User interface thermistor malfunction (indoor)

El PCB malfunction (outdoor)

EC Current leakage detector was activated (outdoor)

E3 High pressure switch was activated

EH Low pressure malfunction (outdoor)

ES Compressor lock detection (outdoor)

En Fan motor malfunction (outdoor)
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Malfunction
code

Main code

Contents

ES Electronic expansion valve malfunction (outdoor)

F3 Discharge temperature malfunction (outdoor)

FH Abnormal suction temperature (outdoor)

F& Refrigerant overcharge detection

H3 High pressure switch malfunction

HY Low pressure switch malfunction

HT Fan motor trouble (outdoor)

HY Ambient temperature sensor malfunction (outdoor)

i Pressure sensor malfunction

e Current sensor malfunction

J3 Discharge temperature sensor malfunction (outdoor)

J5 Suction temperature sensor malfunction (outdoor)

J1 Liquid temperature sensor (after subcool HE) malfunction
(outdoor)

JB Liquid temperature sensor (coil) malfunction (outdoor)

Jg Gas temperature sensor (after subcool HE) malfunction
(outdoor)

JA High pressure sensor malfunction (SINPH)

Jr Low pressure sensor malfunction (SINPL)

INV PCB abnormal

-

LY Fin temperature abnormal

LS Inverter PCB faulty

LB Compressor over current detected

L9 Compressor lock (startup)

LD Transmission outdoor unit - inverter: INV transmission
trouble

Pi INV unbalanced power supply voltage

P2 Autocharge operation related

P4 Fin thermistor malfunction

PE Autocharge operation related

P Autocharge operation related

PE Autocharge operation related

P Capacity setting malfunction (outdoor)

Lo Abnormal low pressure drop, faulty expansion valve

Ui Reversed power supply phase malfunction

ue INV voltage power shortage

L3 System test run not yet executed

t Faulty wiring indoor/outdoor

us Abnormal user interface - indoor communication

un Faulty wiring to Q1/Q2

LR Abnormal main-sub user interface communication

us System mismatch. Wrong type of indoor units combined.
Indoor unit malfunction.

LA Connection malfunction over indoor units or type mismatch

UL Centralized address duplication

LE Malfunction in communication centralized control device -
indoor unit

LF Auto address malfunction (inconsistency)

LH Auto address malfunction (inconsistency)
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User Manual

Reiri for Office

Applicable Models

DCPFO1 Reiri for Office

DCPFO04 Reiri for Office (Touchscreen Controller)
DCPFO5 Reiri for Office (Controller Extension)
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1. Introduction

1.1 Scope

This manual covers the functionalities of Reiri for Office mobile app. This mobile app is used to
manage and configure Reiri for Office (DCPFO01), Reiri for Office (Touchscreen Controller)
(DCPF04) and Reiri for Office (Controller Extension) (DCPFO5). This manual will refer to the
different Reiri controllers by their model number.

Note: Certain functionalities may differ for different Reiri controllers. Refer to various notes
along the document should there be functions specific to certain Reiri controllers.

1.2 About This Manual

This manual will cover the following:

Section 1 - Introduction to this manual

Section 2 — Introduction to Reiri

Section 3 - User main functions e.g. log in/out for Reiri for Office

Section 4 - General overview of Reiri for Office mobile app icons

Section 5 to 19 - Detailed explanation of functions for each Reiri for Office mobile app icon

1.3 Who Should Use This Manual

This manual is intended for all users and admin users managing or configuring the DCPF01,

DCPF04 and DCPFO5.
- Users: To control the management points and scenes configured in DCPF01, DCPF04 (Some
configurations in the system administration are only available for admin users)

- Admin Users: To configure settings for management points and program functions such as
system administration, schedule, interlocks.

1.4 Reiri for Office App Download

Reiri for Office app is required to manage and control Reiri for Office series of controllers.
Download Reiri for Office app from Google Play Store or Apple Store.

QR code link to download app:

GETITON #  Available on the
" Google Play [ App Store

DHOS-CS-UM-2107001B



2. What is Reiri?

Reiri is a smart centralised controller that can control and monitor devices remotely anywhere by
using tablet, smartphone or even computer. Reiri for Office provides scheduling and other automatic
control functions which allows VRV and connected smart devices to operate automatically
throughout the year.

Reiri not only helps you to manage air-conditioning, it allows you to coordinate smart devices to
save energy for your building or office, while keeping the environment safe and comfortable.
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3. How to Use Reiri for Office App
3.1. First Time Set Up

1. Ensure that the mobile device with the app is connected to the same network as the
controller OR has internet connection.

2. Tap to open the Reiri for Office app.

3. Alanguage selection page will come up.

4. Defaultis English language. To change app language, click on the grey text box — the
available languages will be displayed in a drop-down list.

5. Scroll through the drop-down list and choose the applicable language.

Select a Language Sclect a Language
text box.

3. Tap on ‘Get Started’
to go to the next screen.

2. Select the - Done
preferred language ~_|

and click “Done”. \
English

Portugues(Brasil)

6. To use Reiri for Office app, users must read and agree to the Terms of Use for Reiri for Office
Solution. Click on “Agree” to proceed to use Reiri for Office app.

in Terms and Conditions

Terms of Use for Daikin
ReiriOffice Solution

1. Definitions and Interpretation

1.1 The following expressions shall have the following
meanings:

“Confidential Information” means any business,
marketing, technical, scientific or other information
including but not limited to all copies, excerpts,
modifications, translations, enhancements and
adaptations of all such information, as well as
technical information, including but not limited to
source code, object code, composition and operating
method of equipment or system, documentation,
manuals, product development and processes,
product plans, technical know-how, technical data,
performance data, product specifications and other
information of a technical nature whether or not
contained or incorporated, in any manner, form or
format, in drawings, photographs, memoranda,
operational documents, models, prototypes, designs,
quality control and test charts, manuals and methods;

“Daikin” means Daikin Holdings Singapore Pte. Ltd.
(Company Registration No.: 198905453G), a
company incorporated in Singapore with its registered
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7. Upon first launching of Reiri for Office app, user would have to proceed to register a new
controller. Make sure that the user’s smartphone/tablet/laptop is on the same network as
the Reiri for Office controller.

l. Either
a. Click on the magnifying glass icon to search for Reiri for Office controllers on the
same network as the current device using Reiri for Office app.
OR
b. Scan a QR code from another device who has already logged in to Reiri for
Office app previously.
Il.  Tap listed controller to register it with app.
Il User can choose to assign a different name for controller.
IV.  Tap Save after confirming that the Controller Name, IP address and MAC address are
correct.
V. Users will be brought to the main login page.

) Register A New Controller E%l\ OR 1b. Click this icon to scan a 5  Register A New Controller E‘r@;
QR code from another device
o e who has successfully logged in Albatross
Please select controller §e to Reiri for Office app (using VT, select controller jo
>\ camera).

Albatross DCPFO1 v0.9
192.168.2.137 bB:27:¢b:1d:5d:26

1a. Click on magnifying glass to
search for controllers on the
same network as current device
using Reiri for Office app.

2. Users can choose to assign
different name for the

controller.
G
3. Tap on “Save”. _—
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3.2.Log In

Log in using the registered username and password to use Reiri for Office app. For setting up
of the controller, use an admin account to log in.

Note:

Multiple devices (such as smartphones and tablets) can login to the same account
simultaneously (up to 20 users can login to 1 account simultaneously). For example, users
from the same office can share an account to log in.

Ver 1.0.0 English

ReiriOffice [ 2

Connectf Albatross

User Name

< Enter username and
password and tap

Password

To register multiple controllers, switch between controllers or delete a controller, please
refer to Appendix A.
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3.3. Main Screen

When a user is logged in, the dashboard screen will be shown. Pinned favourite groups,
devices, scenes which are monitored and controlled are indicated in the figure below.
The number of icons on the bottom menu may increase if certain options are activated.

Favourite Groups

I Switch I onjoff
= : -
© Favourite Groups
I value I Air-conditioning
- iy

I\

Favourite Devices
I Value-msens1:1-
00002

458ppm

<+— |Favourite Devices

Favourite Scenes

P westng P <«—fFavourite Scenes

Group R e Report

Dashboard ...l | o s System

oup Scene Report System

Function icons are found in the bottom menu bar. Each icon opens a screen when tapped.

The function icons are:

e  Group: Open the screen to list all the groups.

e Scene: Operate multiple devices with one button. Scenes are set up on the system
screen.

e Report: Show trend, operation, energy reports and graphs

e System: Opens the system settings menu for admin to configure schedules, interlocks,
user management.

e Favourite Groups: Tap on icon to Group Detail screen
e Favourite Devices: Tap on icon to go to the device’s operation screen
e Favourite Scenes: Tap to activate scene directly from dashboard
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3.4.Log Out

Logging out is necessary to switch to another controller, or to prevent unauthorized usage by
another personnel. To logout, please tap on the “System” icon on the bottom menu bar and the

“Logout” icon subsequently.

DHOS-CS-UM-2107001B
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Settings
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History Language Password
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4. General Overview of Screens
4.1. Dashboard
The dashboard displays cells of the favourite groups and/or favourite scenes that are

selected by the user. Users can pin frequently used groups/devices/scenes to display it on
the dashboard for ease of access.

Favourite Groups

I Switch onjorf
L1 ] "\('_)\

e N siceontdenin \ Tap on the blue ribbon
A

Y to pin or unpin favourite
Groups/Devices/Scenes
Favourite Devices

IM cells from the

002

This is the dashboard.
dashboard tab. u /

Favourite Scenes

I Meeting Lunch

a1t

Dashboard Group Scene Report System
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4.2. Group Screen

Users can create and add sets of management points into a group. Groups allow users to
easily categorise the management points by grouping the relevant management points
together. Each Group can be controlled together using the Group operation. Groups can
also be modified and/or deleted.

Group Screen

Group 9| Tap on this icon to

R s onor add new groups.
Tap on cell to / - \ ]
open the group / - R ~ Tap .on the bl‘ue ribbon
detail screen B | usc to pin or unpin
(which shows all favourite Group cells
the management \ from the dashboard.
points within the \ When 1 or more
group). S — devices in the group is

turned on, the icon will
have a green indication.
o na User assigned
temperature/value can
also be displayed here
(refer to optional group
busrooud | Gow | Seene  Report  Sysem setting in Section 5.1).
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4.3.Scene Screen

Shows a list of scenes created by the users.
For example, the user can set a “Off Work” scene. In this case, when the scene button is
pressed, most lights and aircon will be switched off to save energy.

The purpose of having scenes is for ease of control — by just clicking a single scene cell, users

can execute more than 1 command simultaneously.

Users can toggle scene cells “On” or “Off” to display or hide them in the dashboard

respectively.

More details on how to create/modify/delete a scene can be found in Section 9.

DHOS-CS-UM-2107001B

Tap on the ribbon to toggle
scene cells “On” or “Off”.
When “On”, ribbon will be
in blue, and it can be seen
in the dashboard.

Scene
Meeting Lunch
LA it
<
Morning I‘Night
vy
20- ¢
L e
—
All off
C
.
1 <—
<

Dashboard Group Scene Report

System

Tap on the scene cell to
activate the scene.

12



4.4.1AQ Monitoring Screen

The IAQ monitoring screen* can be accessed from the main screen by tapping on the “IAQ”
icon on the bottom menu bar. The IAQ monitoring screen allow users to view multiple IAQ
points that are grouped into rooms.
*|AQ Monitoring option must be enabled in Reiri Setup Tools to access IAQ Monitoring.

IAQ Monitoring

IAQ devices are assigned
a status based on user
defined thresholds.

There are 3 statuses,
Normal (Green)
Caution (Yellow)
Warning (Red)

Living Room

Value-msens1:1-0...

Value-msens1:1-0...
23.5°C

535ppm

> & Value-msens1:1-0... e Value-msens1:1-0...

56.7% 0.9ug/m3

S Value-msens1:1-0...

2.3pg/m3

Bedroom 1

Value-msens1:2-0... Value-msens1:2-0...
25 5 3ug/m3 586ppm

=) Value-msens1:2-0... Value-msens1:2-0...
23.4°C ==/ 58%

Value-msens1:2-0...
0.7pg/m3

Each room can be
accessed to display the
IAQ detail screen by
tapping on the Room
name or IAQ icons.

when the IAQicon is
tapped in the room
screen, the 24h trend
graph for that IAQ device
will be displayed at the
bottom of the screen.

_
Value-msens1:3-0...

Value-msens1:3-0...
o 4.8ug/m3 579ppm

Value-msens1:4-0...
=) 57.6%

2 Value-msens1:3-0...
23.2°C

Value-msens1:4-0...
0.9pug/m3

c’ b2 q
K o 5“‘ 1l

Dashboard IAQ Group  Scene  Report  System
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Room status will follow
the highest status of IAQ
device registered to the
room.
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4.5. Report Screen

This tab shows the Trend Graph, Energy management, Water Management, Operation
Report, Error Report, PPD Billing, Realtime Monitoring, and Report Settings.
More details on each of these reports will be covered in Section 6.

B (g

Energy
Management Manz

g 8 B

Operation
Report

Trend Graph

Error Report  PPD Billing

@ &

Realtime Report
Monitoring Settings

Dashboard Group Scene Report System
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4.6. System Screen

The system screen can be accessed from the main screen by tapping on “System” icon on the
bottom menu bar. The system screen allows user to manage key settings and programs for Reiri.

iy ==

Schedule Interlock Scene
e ® ﬁ
NN @ <O

Automatic User Device

Change Over Administration  Settings
N & A
- 3 l|_.

w O M
IAQ . )
Monitoring History Language

Settings
[/ e .

 # (=53 =
y . Terms and
Password QR Code
Conditions

Vor /A N3

Version Check Updated

N Logout
Information software g

Dashboard 1AQ Group Scene Report System

The functions below can be found the System screen. When the user taps an icon in the menu bar,

the setting screen for each respective function will appear.

e Schedule: Controls air-conditioning by following schedule program which consists of target
management point list, operation patterns of a day and target days to run the pattern (admin
user only)

e Interlock: Allows automatic operation of devices depending on input from other devices (admin
user only)

e Scene: Create scene by selecting pre-set actions

e Automatic Change Over: Create automatic changeover conditions for heating/cooling operations
(admin user only)

e |AQ Monitoring Settings: Create rooms and add IAQ devices for the IAQ Screen.

e User Administration: Register/delete users for Reiri controller (admin user only)

e Device Settings: To edit management points (admin user only)

e History: Displays a log of operation actions and errors (admin user only)

e lLanguage: Select display language

e Password: Set the password of current use

e QR Code: Generate a QR code for registration of controller on another device

o Terms and Conditions: Lists the Terms and Conditions for use

e Version Information: Lists the controller information and software version information

e Check Updated Software: Checks online for software updates to download and update controller

e lLogout: Logout from the controller.

DHOS-CS-UM-2107001B 15



5. Group
5.1. Create a new Group

To create a new group, tap on the “+” button on the top right-hand corner of the group

screen.

4. Multiple devices
can be selected to
be in the same

group

DHOS-CS-UM-2107001B

/S

Group
I Switch l On/Off
(L] @)

I Value . Aifr-conditioning
PM2.5 coz
Temperature Humidity

Al &
TvOC 18Q

Al

[©

\ 1. Tap on “+” icon to

create new group.

Dashboard Group Scene Report System
La) Add Group
Group Name
<
Test <

Please select an icon

Pleasc select device
NMA® D value-msensi:1-00001
A ‘1N value-msens1:1-00002
\ Iy Value-msens1:1-00003
‘TN Value-msensi:1-00004
Iy Value-msens1:1-00005

W Switch-wago1:1-30001

mm Switch-wagol:1-30002

2. Assign appropriate
group name to
differentiate
between groups

3. Choose most
suitable icon to
represent the
group effectively

N Switch-waaol:1-30003 Ii

5. Tapon
“Confirm” to
create the new

/ group.
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5.2. Edit / Delete Group

b Optional Group Setting

Optional) You

Value-msens 1:1-00003

lemperature

Other value

(Optional) Choose
the values to display
at the Group Screen.

Tap on “Save” on the
bottom right of the
screen and a new
group will be created.

To edit a group, click on the cell of a particular group and tap on the pencil icon at the top
right-hand corner of the group detail screen. Click on “Confirm” to reflect the edits made to

the group.
Group < Test Edit Group
—— ()
= ) - Group Name
I . 00001 00002 IAQ
10.4ug/m3 468ppm
Lh Please sclect an icon
£2 e @ |
alue-msensTi1- =7 %
PM25 coz ;olooa . "é‘ﬁ ﬁ Q ﬁ
. 27.9°C Please seleet device
#* (1
I\ Value-msens?1:1-00001
Tempersture pamiaty I3 Value-msens?:1-00002
jL (3 Tap on the penCII I\ Value-msens1:1-00003
Tap on the cell of the icon to edit the
group to be edited. group. Tap on “Confirm”
= and the changes will
Tap on the bin be saved.
All Test
. icon to delete a
§ 2700c Bm Switch-wago1:1-30002
ﬁ ﬁ 9.4 pg/m3 grou p
mE Switch-waao1:1-30003
ifi
Dashboard Group Scene Report System Delete

To delete a group, click on the bin icon at the bottom left of the group detail screen.

DHOS-CS-UM-2107001B
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5.3. Group Detail, Group Operation & Individual Operation Screen

Group detail screen of management group points will open when a cell in the group screen is

tapped.
Group 4]
I Switch I anjoft
L] Q)
I Value I Alr-conditioning
TN l&I
\ Tap on cell to open
Pz coz the group detail
Y oy \ screen (which
shows all the
Temperature Hurmidity .
management points
4 @ within the group).
TVOC 1AQ
(T 0
All
¥
Dashboard Group Scene Report System
Group Detail Screen Group Operation Screen
n Air-conditioning & n Group Operation
Ac-dtali1-1-00 Ac-dtal:1-1-01 Ope ratio n screen
20°C 20.5°C . .
4207°C tggec (multlple pomts).
Lol Vi Yad
23.5°C 18°C
424°C §235°C
o Ay Tap to access
e individual

Off Timer Duration

18c operation screen.
® 65276°C
A

Tap for quick
group on/off or /
group Off

Delete

DHOS-CS-UM-2107001B 18



Group Operation Screen

General

Temperature

Slider controls setpoint
(temperature) of whole
group.

tyflied Settings

heat, fan, or dry mode.

Tap to enable group cool
or heat setpoint range
setting. Users can then
select a setpoint range for
either cooling or heating
mode.

Group set to either cool, /

Group operations allow easy control for all the devices in the group. If the device in the

Setpoint range
Cool

Heat

/ Setback

Cool

Heat

n Group Operation

Air-conditioning

16°C

32

Group set fan speed to
either low, high, or auto.

Setback temperature for

A
Fan Speed
-
a»
a»
<
O |

the group for cooling or

heating mode can be
selected by tapping here.

group does not have the capability for that operation, it will be ignored.

Individual operation screen is to control the operation for 1 management point. The picture
below shows the meaning of each icon in the individual operation screen:

<On/Off> Green colour
indicates that device is
switched on.

Slider controls setpoint
(temperature).

Set to either cool,
heat, fan, or dry mode.

Tap to enable cool or
heat setpoint range
setting. Users can then
select a setpoint range
for either cooling or
heating mode.

DHOS-CS-UM-2107001B

NEANREL

Individual Operation Screen

/V

Temperature

—%
K 4

et

Advanced Settings
Off Timer Duration

Setpoint range

Cool

|V
P

Heat

Setback

Cool

Heat

n Ac-dtal:1-1-00

Mode Fan Speed

Off Timer

2

[

Tap to set to either low,

— high or auto fan speed.

Tap to activate or disable
Off Timer.

Set the Off Timer
Duration if Off Timer has
been activated.

Setback temperature for
cooling or heating mode
can be selected by
tapping here.
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6. Report

Graphs, reports, and operation and error information are available in the Report tab.
They can all be utilized for further analysis or to present suitable data to management.

Report is a powerful feature that can enhance energy efficiency of the building when utilized
effectively.

The functionalities include:
e Trend Graphs
e Energy/Water Management Graphs
e QOperation Report
e Error Report
e PPD Billing
e Realtime Monitoring information

DHOS-CS-UM-2107001B



6.1. Trend Graph

To access Trend Graph, after logging in, tap on “Report” > “Trend Graph”.

Trend graph function can make line chart of analog values.

Maximum of 2 categories of devices can be displayed in Trend Graph. No limit on devices.
Duration controls the range of the chart (e.g., 24 hours show data of the device for 24
hours).

Interval controls the data in between the range (e.g., when set to 5 mins, the horizontal axis
will show data for every 5 mins).

" Trend Graph 2 Tap to edit the data displayed.
“Select Devices” will be displayed
Date & Time: 21/06/2021 00:00 : .
< Duration: Intervals: & (See neXt pICture beIOW)

Tap to change to
the desired start
date and time.

[

Duration can be set
to 6/12/24/48

ERATIRN hours. Intervals can
I | .
- | be set to
1'“ I\”-. . . .
" 5min/15min/30min
/1 hour.
S g g g g g g g g
S A
R A A A
W T1C02
n Select Devices Multiple devices can be n Trend Graph 4

selected within each
category. However, the

Please select devices from not more than 2 ¢

Date & Time: 21/06/2021 00:00 5

Duration: Intervals: >

co2 .
(= e trend graph would not be 24 Hours

A
Aﬂj// able to show more than 2
[ = oz different categories. r"l

700
[ = 12002

650

Tap the down triangle to

show the dropdown list of
[ = ecor devices.

( &2 15C02 // 550
Temperature v Tap the up triangle to
e hide the dropdown list of
Humidity A oo/

[ & 13C02

€02 ppm
Huridily %

devices.
[ s Mu\(i»sensor—}[?a ) s
. . Sy
[ ¥ ) Maximum of 2 different e
@, T1RH . W Tic0o2 T1RH
Catego r'l es ca n be *If gffected device wd:t‘:l‘::r‘:n‘i:n::q;::av'll\;r:gil:sddam avallable for that

displayed (2 vertical axes). |
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6.2. Energy Management

To access Energy Management, after logging in, tap on “Report” > “Energy Management”.

Energy Management displays a graph of energy consumption and accumulated total energy
usage for a specified period (day, month, or year).

Energy consumption is calculated by the sum of the energy output from all devices listed in
the same category. Categories are set in the Report Settings.

Accumulated total is the sum of all the energy outputs from all the categories, minus the
devices from energy generated.

If no energy categories are set in the report settings, all meter devices will be shown.

The top horizontal axis
shows the amount of
energy consumption
(kwWh) (bar charts).

Tap to change the
year and the month
to the desired 1-
month graph.

|

Tap to change the
year to the desired
1-year graph.

\

ergy Management

AN

x

Year:  ze21

Month Year

Month:  25un-240u

Eneray Consumplion k¥

0 1008 200K

Ti-lul

15dul -

19-Jul -

23.Jul -

1

343.4K
Accumuialed otal kWh

W meter3 W meterd

T
19K 165.7K

W meter W mater2

B meter5 B Accumulated total

n Eliergy Management

Day Manth

Energy Cansumpiicn kWi
245,

0. 726K 2K

ar -

1
362 6K
Accumulated total kiWh

W meler3 W melerd
B Accumulated total

T
178.4K

W meter2
maters

W metert

p
Year: 25 Jan 2021 - 24 Jan 2022 '\lj

) Energy Managdment
Day Month Year
Date: 23/06/2021
A
Energy Consumplion kWh
o a0 0
om0
21
E\
~1000 24K 19.7K
Accumulated total it
W ometert | M ometerz M meters M mater.
meter5 B Acoumulated total

Tap the date
to change the
date to any
desired day.

Bottom horizontal axis
shows the accumulated
total energy consumption
(kwh) (line graph).

DHOS-CS-UM-2107001B

Tap the bar chart to show the
amount of energy usage in
kWh for the month (broken
down by each meter).
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If categories are defined in the report settings, each category will be shown in the graph.
In the example below, 3 categories are defined: Lobby, Meeting Room, and Energy
Generated.

The Energy Generated category is for management points that generate energy. Examples
would be solar generators, wind power, etc. When this category is enabled and defined in
the report settings, the calculations for the accumulated total energy consumption will

deduct the value generated by power input points (from this energy generated category).

n Energy Management
- ot veur The coloured bar charts
show the energy
Date: 23/06/2021 . .
consumption (positive
g e | | value), or energy
N — generated (negative
1 —— .
Energy generated m— value), in kWh.
values (in this ]| e—
1 ———
case, the green ] — The line represents the
bar charts) are | — lated |
\ = accumulated tota
shown to be | — energy consumption,
ve as th | == A whi
negative as they P \/ which has already
18:00 4 I
offset the energy ] — deducted the energy
. 4 e —— \\
consumption. Hi| — = generated from the
1 —— >
s total energy output.
B Lobby Meeting Roam
W Energy Generated B Accumulated total

/

The legend shows the
colour representation of
the bar charts (categories)
and the line (for
accumulated total energy)
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6.3. Water Management

To access Water Management, after logging in, tap on “Report” > “Water Management”.
Note: “Water Consumption” category in “Report Settings” must be enabled in order for
“Water Management” icon to show up in “Report”.

Water Management displays a graph of water consumption and accumulated total water
usage for a specified period (day, month, or year).

Water Consumption classification is for management points that measures the water
consumption in the building.

Recycled Water classification is for management points that measures the consumption of
repurposed water used in the building. When this classification is enabled in “Report
Settings”, it adds to the Water Consumption to give the Accumulated total water
consumption.

For more details, please refer to Section 6.2 as many features of the Water Management
graph is similar to the Energy Management graph.

n ‘Water Management

Day Month Year

Date: 23/06/2021

Witer Cansumption m*
0. 200 200

\
hY
———————
-0 EEN 77K

Accumuiated total m*

B Water Consumption W Recycled Water

B Accumulated total
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6.4. Operation Report

To access Operation Report, after logging in, tap on “Report” > “Operation Report”.
The Operation Report captures the amount of time each management point is in operation.

The Operation Time is accumulated from the time the device change from “off” status to

“on” status.

The Operation Report can be filtered by Day/Month/Year/Lifetime.
Lifetime operation report shows the total operation time of the device from the beginning of
time when it is first connected to the Reiri controller.

Tap here to show either
daily, monthly, or yearly
Operation Reports.

Tap here to show the lifetime operation
report of the device from when it is first
connected to Reiri controller.

TAN
i
Month

Date: 24/05/2021 @——

/

ion Report

Year Lifetime

Tap here to

change the date of
the Operation

Device

Operation Time

Switch-wago1:1-
30001

Report shown.
Same applies to

23:33

Switch-wagol:1-
30002

11:00

“Month” and

Switch-wagoT:1-
30003

100 “Year” Operation

Switch-wago1:1-
30004

0000 Reports.

Status-wagol:1-
40001

23:33

Status-wagol:1-
40002

00:00

Status-wagol:1-
40003

00:00

Status-wago1:1-
40004

00:00

DHOS-CS-UM-2107001B
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6.5. Error Report
To access Error Report, after logging in, tap on “Report” > “Error Report”.

The error report shows the error type and total number of errors that occurred in a selected
period (Day/Month) for each management point.

Tap here to switch
to monthly error

reports.
in Error Report
v
Day Month
Date: 25/05/2021
Tap here to switch /{V —— Total number of
the date of the Type number errors are
error report shown. /’ i} E;{Q‘ calculated from
’*W ce - N how many times
= ! the device
Error type is the type //Adtmoom « ’ changed from
of error code having no error to
generated by the having an error
device. Users can status.
then refer to official
Daikin Service Manual
to identify what is the
cause of error.
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6.6. PPD Billing

To access PPD Billing screen, after logging in, tap on “Report” > “PPD Billing”.

PPD function proportionally calculates VRV outdoor unit power consumption to each indoor
unit, based on indoor unit operation.

The data can be used for energy management and calculation of air conditioning usage fees
for respective tenants.
PPD performs air conditioning billing calculations quickly and automatically.

There are 4 steps in PPD billing.

Step 1: Owner Settings

Owner Settings allows user to key in the owner's information. Owner's information will
appear at the bottom when the bill is generated. Please refer to Step 4 for the bill example.

L) PPD Billing

Owner Settings
Tenant Settings
Unit Price Settings

Issue Bill

Tap on the
owner settings.

Fill up the owner
setting fields.

Owner

Dhos

in Owner Settings

Address

fZa industrial park

Address 2

Postal Code

123761

Contact

Dhos

Tel

E-mail

Tap “Save” to save
the settings.

Step 2: Tenant Settings

Create a Tenant and assign different IDUs for each tenant. When bill is generated, the

amount calculated is by usage per tenant.

DHOS-CS-UM-2107001B
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in Tenant Settings

Tenant1

‘

Tap “+” to add new
tenant.

Tap here to edit
name or list of IDUs
allocated to the
tenant.

Tap on multiple IDUs
to assign them to be
under the tenant.

Tap “Save” to save
the settings.

ANEAN

"

Name

Edit Tenant

Tenantl

; Please sele

lect device

Ib] 7 Testing Area 1-00
I} 7F Development 1-01
ﬁ 7F Development 1-02
W 7F Entrance 1-03

7F Meeting Room 1-04
[ 7F Lift Lobby 1-05

[} 7F Fresh Air Unit 1-06

) 7F Hayashi 1-07

[l 7F Richard 1-08

Step 3: Unit Price Settings

This application calculates the total bill by adding the total energy consumption multiplied
by the unit price. To set up the unit price, tap on “Unit Price Setting” icon.

The “Holiday” tab is to define special days that electricity tariff rates will be different from
what is defined in “Weekday”.

Type in the required
currency.

DHOS-CS-UM-2107001B

Weekday Holiday

in Unit Price Settings
—
S$
A The “Holiday” tab is
& & &S S similar to the

“Weekday” tab in
terms of input.

1 Name
e W00:00-05:00 | * o Vh\\
SS/kWI . .
Tap to type in the " aD- @ ™| Keyin the price of
. electricity per kWh.
name for each time [ [ 2 [ yp
. :00-10: !

zone (if necessary, @D W05:00-10:00 sswh
for easier D @+ Tap to select the
. .. . \ . .
identification) 3| Name time interval to

@| W10:00-15:00 ssjen calculate electricity

D - @D cost.
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Step 4: Issue Bill

Tap to change date
of the issued bill.

DHOS-CS-UM-2107001B

n Issue Bill
From To
01/06/2021 30/06/2021
=
Select Tenant
Tenantt ——_ | Taponthetenant

p

Show  Show All

n Bill Information

AN

Tenant1

to be billed.

Tap on “Show” or
“Show All” to display
Bill Information.

Period: 1Jun 2021 7o 30 Jun 2021

Totel: $$134095.63

Time Zona Power Consumption Unit Prico|
weekday Weekdayl 132321.904 1
holiday Holiday 1 17737.282 o1
Total 150068.19
10 Ang M

Bill information is
displayed here (user can
scroll up, down, left,
and right to see more
details).
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6.7. Realtime Monitoring

To access Realtime Monitoring screen, after logging in, tap on “Report” > “Realtime
Monitoring”.

The Realtime Monitoring screen displays a summary of the total energy consumption, total
energy generated, and total water consumption.

Total energy consumption and total energy generated is displayed in kWh for the current
day and month. Total water consumption is also displayed in m3 for the current day and

month.

There is also a breakdown of each energy/water meter’'s measurement or energy
categories.

(Note: Pie chart changes when “Show categories” is enabled/disabled)

in Realtime Monitoring

Tap to display either:

28 June 2021, 16:08

a. Total Energy Tap to display either:
Consumption g qb Q
4v A ‘ a. Energy Meters

OR
OR
b. Total Energy

b. Water Meters (must

Generated (must enable
“Energy Generated” in /;Otal Enexgy Consumption enable “Water
: — Today 1211431 kih Consumption” in Report
Report Settl ngs) This Month 65519.94 kWh . p p
|1 Settings)
OR Energy Meters (kWh) /
Hour Day Month OR

C- Total Water meterl 2453 2445.51 13194.4 .
Consumption (must c. Energy Categories (must

meter3 2072 2433.15 13105.61 enable ”Show Cate Ories”
enable “Water _ atee
Consumption” in Report meters 17.27 241322 13075.61 n Report Settlngs)
Settings)
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6.8. Report Settings

To access Report Settings screen, after logging in, tap on “Report” > “Report Settings”.
Report settings allows the user to decide on the starting month and date for the reports
generated. Also, the energy and water management categories can be chosen to be

displayed or not.

Tap in blank space to
show the dropdown
list of energy meters
to be assigned to
each category. Refer
to images below for
further illustration.

n Report Settings
Start date & month
T <
January
&

Month

Date

/[ /

Tap in the blank space
to access a dropdown
list of available water
meters to be assigned
to either “Water
Consumption” or
“Recycled Water”.
Refer to images below
for further illustration.

Energy Generated

Water Management

Recycled Wate

\

Tap on blank space to
display a dropdown list
containing the energy
meters to be categorized.
“Lobby” and “Meeting
Room” are 2 example
categories created here.

n Report Settings
Start date & month

Januarv

A

Month

Users can create
categories (e.g. Lobby or
Meeting Room) to group
management points.
Energy management
report uses the assigned
management points to
retrieve the data and
display them as charts.
Refer to section 6.2.
Energy Management.

Show Categories

Tap here to add category

Energy Generated

Water Management

.

Water Consumption

DHOS-CS-UM-2107001B

7
d

//

Tap to change the start
date and/or start
month. This will affect
the monthly/yearly
reports in Energy/Water
Management.

Tap to enable or disable
the feature to be
displayed in report.
When “Show Categories”
is disabled, the entire
Energy Category will be
disabled here. All
individual meter devices
will be displayed instead
(in the reports). When
enabled, Energy
Management report will
show data of devices.

Tap here to add a new
category.

Energy Consumption A
, w Lobby '@
W Meeting Room [ @) 1

The Energy Generated
category is for
management points that
generate energy.

Step 1: Tap on blank space
to access dropdown list

Step 2: Select the devices
to add into the category

Step 3: Enable the category

31



n Report Settings

Energy Category

Tap to enable
categories.

Show Categories

Energy Consumption

Tap on blank space
~~| to hide the category
list.

] Lobby
Tap on the bin icon Y
to delete the [ B metert

created category. /

Multiple meters can
be selected within 1
category, but the
greyed-out meter
indicate that the W Meeting Room
meter has already Energy Generated

Tap to add selected
energy meter within
\ the category.
Greyed-out meter
indicate that the
meter has already

been selected in
other categories.

\ '_
& /’%.?

been selected in ‘ater Management
other categories.

!

Water consumption classification is for management points that measures the water
consumption in the building.

Recycled water classification is for management points that measures the consumption of
repurposed water used in the building.

in Report Settings
Energy Generated ‘)

Water Management
Tap on blank space || e oo s st
to hide or show e @D
the dropdown list [ B wmeters )\ When “Water
of water meters. \ Consumption” is
disabled here, the
entire Water
Management
category will be
disabled and not be
Recycled Water a shown in the reports.

Greyed-out meter
indicate that the
meter has already -
been selected in —

other categories. C & wmeter7 )

1

% Tap this to save.
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7. Schedule

The Schedule function operate air-conditioning automatically 24/7. Schedule function controls air-
conditioning by following schedule program which consists of target management point list, daily

routine and target days to run the pattern.

Please note schedule program can only be created by admin class account.

Schedule program setting is done by following steps 1 to 5.

a. Add/Edit Routine

b. Select Daily Routine

a. Add/Edit Special Calendar

b. Select Target Days

Set Enable for the Program

To access Schedule, after logging in, tap on “System” > “Schedule”.

el - =]
Schedule Interlock Scene
[ ® %
Nl ]
Automatic User Device
Change Over Administration  Settings
@ A T
K0
History Language Password
e
B =
QR Code Termf »and Versrox}\
Conditions Information
Check o
Updated 9
software
= ] ul £
Dashboard Groug Scene Report System

DHOS-CS-UM-2107001B
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7.1.Create New Schedule

To add a new schedule, tap “+” in the schedule list screen.

in Schedule + n Add Schedule

Step 1: Please set a schedule name
Office Hours
Name
After Work Office Hours
A
Good morning scene e
Scene schedule -D
Lunch A
2. Assign a schedule
Reiri () name
Reiri2
Schedule-1 e
| 3. Tap “Next” to continue. |

1. Tap on the “+” icon to
create a new schedule.

7.2.Select Targets

n Select Target

Step 2: Please select target

Group Scene  Program

Switch-wago1:1-30001

1. Select the target(s) that

Switch-wago1:1-30002

Ac-dtatcp1:1-00004 i

Switch-wago1:1-30003

Switch-wago1:1-30004

Level-wago1:1-10001

Level-wago1:1-10002

Ac-dtal:1-00001

Ac-dta1:1-00002

Ac-dm1:1-00001

Ac-dtatcp1:1-00001

Ac-dtatcp1:1-00002

Ac-dtatcp1:1-00003

required to be controlled
from Device, Group, Scene
and/or program.

DHOS-CS-UM-2107001B

/2. Tap “Next” to continue.
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7.3. Add/Edit/Select Daily Routine

Tap “+” in Add Daily Routine to register an operation pattern of a day.

n Add Daily Routine @ n Add Action n Add Daily Routine (+]
A
Name Name
Office Hours : I o Office Hours
General Air-conditi >ning Ventilation Lev]
Y ) ‘
Actions Actions
Setppint 23.0
“,n 08:00 Natification: Enable
2. Tap “+” to .| 3.Setthe 23°¢
add aCtlonS tlme for 18:00 Notification: Enable
. od! . S
into the " the action.
routine. Cool setback setpoint m 6. Repeat Step 2 |f more
Heat setback setpoint (100 ] action time instances
4. Tap to enable the for the day is required.
action. (Slider to the
1. Assign a right) 7. Tap “Save” to save this
Routine name. routine.
Tap again to disable. &> This routine can be used
(Slider to the left). for different targets.
action, users need to

select the action to

perform (on the 5.Tap

right). “Confirm” to
save the

More than one action actions for this

can be enabled for a time instance.

time instance.

7.4. Add/Edit Special Calendar & Select Target Day

Target day will enable users to select days to run the schedule set.

User will not be able to choose a target day that is already defined in another selected daily
routine.

A special pattern (Special Day Calendar) can be set to run on specific days. For example, user
may specify a “Holiday” pattern to run on a specific day if that day is a holiday (e.g., 1%
October is a public holiday every year).

A special pattern (Special Day Calendar) can also be specified by the day of week (e.g., A

certain public holiday only occurs on the 2" Friday of October every year). Take note that
Reiri is only able to set this special pattern to 1 year ahead (maximum).
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Select multiple days
of a week to repeat

routine.
n Edit Calendar
Name
Special

Sun  Mon Tue Wed Thu Fi  Sat

Sep

29 30 31 1 2 3 4
5 6 7 8 9 10 Al
12 13 14 5 € 17 18
19 20 21 22 23 24 25
26 27 28 29 30 &
3 4 5 6 7 aﬁl\
10 11 12 13 14 15 16
17 18 19 20 21 22 23

Specified by date

n Repeat Settings
Step 4: Please select days to repeat the routine|

Execution day

Special Yy Calendar

(#ptional) Select a special calendar

One tap will turn the
selected date(s)
“yellow”, which
means it is specified
by date.

u Specified by day of week

©

Delete Save

DHOS-CS-UM-2107001B

Two taps will turn
the selected date(s)
“green”, which
means it is specified
by day of the week.

Tap “Save” to

continue.

Tap on “+” to
self-define
special dates in
the calendar.

Tap “Next” to
continue.

n Repeat Settings

Step 4: Please sclect days to repeat the routine|

Execution day

Special Day Calendar [+]
CTI ¢

Scheduled routine will perform on these additional
dates:

Specified by date
*10ctober

m Specified by day of week

* Oct 2nd Week Friday

36



7.5.Set enable for the program

®  Schedule Summary 1 Tapto enable the
x| | schedule program.
Office Hours

Target

Users can view

Office Hors utwme N summary of the
Target(s) and

Routine(s) created in

here.

Tap “Save” to create
the schedule program.
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8. Interlock

The Interlock function allows automatic operation of devices depending on input from other devices.

The user can define certain conditions which, when satisfied, will automatically execute a certain
operation which is also defined by the user.

The Interlock function can only be created on the admin class account.

Interlocking function is set by the following steps 1-4:

Set Enable for the Interlock
Function

To get to Interlock screen, after logging in, tap on “System” > “Interlock”.

@ [ =

Schedule Interlock Scene

[ [ %
| [ ]

Automatic User Device
Change Over Administration  Settings
& A~ ¢

N&E
History Language Password

=&
& =

Terms and Version
Conditions Information

A

Check
Updated
software

QR Code

Logout

Dashboard Group Scene Report System

DHOS-CS-UM-2107001B
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8.1. Add Interlock Function

n Interlock

1AQ

Door sensor

MV Fan

Alert test
Notification

Test

Test2

Test3

Test4
Interlock-schedule

Interlock-schedule2

@
@

8.2.Set Input Condition(s)

2. Assign a name
to the interlock
function.

3. Tap anywhere
in this space to
add a condition.

DHOS-CS-UM-2107001B

n Interlock Summary

Name

Execute Condition:
All Conditions Valid

Tap anywhere to edit conditions

¥

Indoor Air Temp a

1. Swipe right to
turn on the
interlock feature.

Tap on the “+”
icon to create an

interlock function.

4. Tap “Save”
to proceed.
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La) Condition

Execute Condition

All Conditions Valid

Validity Duration (mm)

Condition

Tap here to add a condition

5. Tap to choose
either “All Conditions
Valid”, “At Least One
Condition Valid” or
“At Least ‘N’
Conditions Valid”.

6. Enter the validity
duration (which is
the duration of time
the condition must
be valid in order to
trigger interlock.

7.Tap here to
add a condition.

ba Condition

Value 26 DEG

DHOS-CS-UM-2107001B

Compare with a fixed value —]

10a. Condition can

either be compared
with a fixed value or
with another device.

10b. Tap on this to
choose another
device to compare

/ Offset value

11a. Key in the value
for the condition.

12. Choose either “>”
Or II<”

/ 11b. Key in the

n Add Condition

Choose a device

Value-msens1:1-00001

A
Choose a data type

Value

A

8. Choose a device.

9. Tap on Value
to proceed to
next screen.

n Condition

Compare with another device

/ Value-msens1:1-00004

Value %

e

1-00003 > Value-nsens§:1-00004 +48

is fitisfied when:

offset value.
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in Condition i Interlock Summary

Execute Condition Name

valdio buraion i) @) |_~| condition will be can

> the eondition has to he valid in order to trigger the

shown here. Execute Condition:
All Conditions Valid

Condition

Validity Duration (min):

TN Value-msens1:1-00003 Value 26 5
14. Tap here to add Condition:
fap fere o add a condltion |: a new Cond|t|on |f TN Value-msens1:1-00003 Value 2%
necessary. Tap anpwhere o edit conditions
16. Tap here to
15. Tap on “Save” proceed to next step.
to proceed to
8.3.Set Output Action(s)
i Interlock Summary i Add Action

Name Choose a device

Tap here to :
Indoor Air Temp ©

add an action.
0]

@D onjorr
’() Setpoint
Tap here to add an action

Swipe right to
enable feature.

Cool setback setpoint

Once feature has been 24.0

enabled, user can tap
these points to change to
their preferred setting.

N\

Heat setback setpoint 10.0

Notification

Tap “Save” to
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8.4.Set enable for the Interlock Function

DHOS-CS-UM-2107001B

in Interlock Summary

Indoor Air Temp

Condition

Ac-dta1:1-00001

23°C

Swipe right to enable
the Interlock function.

Created action will
be shown here.

Tap here to add a
new action if
necessary.

Tap “Save”, and
interlock function
will be created.
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9. Scene

Scene function allows users to create a single button that activates/deactivates multiple aircon

and devices. A scene is a list of actions to be performed once the scene button is pressed.
The Scene function is useful because it allows the user to complete multiple actions with just
one button. For example, the user can set a “Off Work” scene. In this case, when the scene

button is pressed, most lights and aircon will be switched off to save energy.

The Scene program execute multiple actions of management points with just 1 button.

It can be created on all account types (standard or admin user).
When standard user class account executes a scene which is created by admin class, only actions

for management points which are registered to the standard user class account are executed.

To access Scene screen, after logging in, tap on “System” > “Scene”.

in Scene

L Meeting

1 Lunen

(% Moming

£, Nignt

A Aot

f1 Lunch Test
i) Scene-schedule

<
iﬂ Scene-schedule2

]

—

Tap on the “+” icon to
create a new scene.

Choose a suitable
icon to represent the
scene.

Tap here to add a
command for the
scene (can have

multiple
commands).

| —

Tap on “Save”  |—]

to proceed.
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in Add Scene
Name

g 1est Scene

P C Ll

Scene Command
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n

Scene Command

Choose a device

Please select device

Choose a device to
command when
scene is activated.

This is to enable or
disable the feature.
Swipe right to enable.

Once feature has
been enabled, user
can tap these points
to change to their
preferred setting.

\
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Tap on “Save”
to create scene.

] Scene Command
Choose a device
/() ON/OFF Q)
/‘:) Setpoint
,‘) %

ool setback setpoint

Heat setback setpoint
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10. Automatic Change Over

The Automatic cooling/heating change over function controls the cooling/heating operation
change based on setpoint and room temperature of the IDU designated as “Target”.

To access Automatic Change Over screen, after logging in, tap on “System” > “Automatic Change

Over”.

"

Automatic Change Over

Tap on the “+”
icon to create a
new Automatic
Change Over

group.

Mode: Fix or Vote

Guard Timer: 15 to
55 minutes

Target: Set to any
indoor unit

Users can select as
many IDUs as
necessary to include
in the group.

A\ \ N\

n

Namge

Test

Automatic Change Over

@

Mode

Ac-dtat1:1-00001

Device

W] Ac-dta1:1-00001
[ Ac-dta11-00002
=] Ac-dm1:1-00001
(] Ac-dtatep1:1-00001
(W] Ac-dtatept:1-00002
] Ac-dtatep1:1-00003

i Ac-dtaten1:1-00004

Change over logic: Fixed method

Heat Pump
Outdoor unit
Changeover group
Cool/heat
master

Select one indoor unit as a target

This can select from not only cool/heat master

Cool/heat change over is decided by target indoor unit setpeint and room temperature.

If cool/heat setpoint is the same

To cool

Setpoint

To heat

It will change operation mode when
RT > setpoint+1C in heating mode for 1 min
RT < setpoint-1C in cooling mode for 1 min

If cool/heat setpoint is different

i Change to cooling

To cool ~

N SR
. 0.75¢C
Cool Setpoint

i Change to heating

0.5C or more
Heat Setpoint ——

0.75C

To heat

It will change operation mode when

RT > cool setpoint+0.75C in heating mode for 1 min
RT < heat setpoint-0.75C in cocling mode for 1 min

DHOS-CS-UM-2107001B
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n Automatic Change Over

Mode: Vote
Test /
Mode oo Yl
Guard Timer _ / Tap tO turn on
Heat Override ()A/ heat Overrlde'
Device
E Ac-dtat1-00001
Weight
() Acdtamoooozo\

Weight Q‘\\
= Ac-dm11-00001 \ Assign WEight

weight () — from 0 to 3.

|

I Ac-dtatep1:1-00001

=

Ac-dtatcp1:1-00002

Change over logic: Vote method
Heat Pump

Outdoor unit
Changeover group

Cool/heat &

master

welgh [0l overice

(Not evaluated)

Coal Thermo-On (€_SP +0.75C) = == — - *RT
C_SP _ . -
2C fc
HSp ———— = === — e o=l
Hat Thermo-On (H_SP—0.75C) == = = = . RT RT Total
Weighted demand point C=6 / H=0 C:O/ H=0 C:O/ H=3 =0 / H=0 C=0 / H=2 C€=6/H=5
~ -
™~ Cooling

I G = (room temp — cool setpoint) x weight \\‘\
R = If Heat override is enable then

0.75¢C :
Cool setpoint Ai Heating

C/H=0

Heat setpoint —

2C I H = (heat setpoint — room temp) x weight

Heat override range

In Fix mode, a fixed IDU setpoint and room temperature is used to decide cooling/heating mode

change over.

In Vote mode, each indoor unit can be assigned a weight from 0 to 3.

Weighted demand point will be calculated by taking weight * (Room Temperature —
Heating/Cooling Setpoint). If heat override is enabled, it will always be heating.

Guard timer is the amount of “cool down” time needed, so that no change over operation will
occur during that period of time. Guard timer will kick in after every change over operation.
Ignore guard timer if heat override condition is satisfied.
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11.

IAQ Monitoring Settings

IAQ Monitoring Settings is used to create rooms and add IAQ devices to these rooms.
Thresholds can be assigned to these IAQ devices to set its status level.

Steps to create rooms and edit parameters.

a) To access the IAQ Monitoring setting and create IAQ Monitoring rooms, after logging in,
tap on “System” > “IAQ Monitoring Settings”.

b) Create a Room by clicking on the plus icon on the top right corner.

# |AQ Monitoring Settings |

c) Enter the room name and click on the plus icon on the top right corner to add IAQ device

i Edit IAQ Room (4]

Name

Show Room

d) Select the IAQ device from the drop menu and select the corresponding point type.

i) IAQ Devices The 1AQ default point name is as follows:
Value-msens|[device id]:[modbus addr]-0000#

Choose a device

Value-msens1:5-00001 Where # correspond to:
1-PM2.5
Type PM2.5
2 o2
3 —Temperature
Threshold: Warning 800 <+ TH2 4 — Humidity

Threshold: Caution 500 ~ TH1

e) Enter the threshold values for Caution and Warning.

Threshold values (TH1, TH2) separate the levels between the three statuses, the calculation
for status change is shown below.

1. Normal (Green): sensor value <TH1

2. Caution (Yellow): TH1 <= sensor value < TH2

3. Warning (Red): sensor value >=TH2

Temperature and Humidity only have two status (Normal and Caution) and the calculation
for status change is shown below.

1. Normal (Green): Lower < sensor value < Higher
2. Caution (Yellow): sensor value <= Lower
3. Caution (Yellow): sensor value >= Upper
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f) Click “Save” to finish setting the IAQ device.

n IAQ Devices

Choose a device

Value-msens1:1-00001

Threshold: Warning 800
Threshold: Caution 500
I
Delete Save

Repeat steps c) to f), if necessary, to add more IAQ devices to the room.

g) When all the IAQ devices have been added to the Room, on the “Edit IAQ Room” screen,

click on “Save” and the Room will be displayed on the IAQ Monitoring tab.

i Edit IAQ Room 4
Name
Show Room
1AQ Value
Value-msens1:1-00005 @ 800
PM2.5 (g/m3) 500
Value-msens1:1-00004 T 90
Humidity (%) 120
Value-msens1:1-00003 T 30
Temperature (°C) 118
Dell'ete Save
I

DHOS-CS-UM-2107001B
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12. User Administration

12.1. Create new user

Reiri for Office user login accounts can be managed within User Administration.
Tap on “System” > “User Administration”.

User will arrive at a page which shows the list of created user accounts.
Tap on the “+” icon to register a new user account.
Users would then be able to set a Username and Password for the new account.

Tap on the Notification Language text box to change the language. Users can decide if they
want to receive push notifications (from app) or email notifications by toggling it on or off.
Once email notification is enabled, users will have to click on the “+” icon and enter the
email address to which notifications will be sent to.

in User Administration (4]

admin

Tap on the “+” icon to
register a new user
account.

Test

DHOS-CS-UM-2107001B
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Creating new Admin User:

in Register a new User

User Name /
yd

Password

Assign Username
and Password.

Account type can be set to
Admin or Standard user. In
this case, it is Admin.

General

Notification m
Language

Notification

Tap to choose the required
language.

Push Notification

E-Mail Notification

/A

[/ /N \\

Tap to enable push
notifications and email

4
notifications (default is
disabled).

Mail address

\ Tap on “+” to enter in email
address should user enable
E-mail notifications.

For Standard User account, users will not be able to access certain features available in an
admin account.

Standard User Admin User
e © O= E e <<
W A 1 s % w
Scene Language Password Schedule Interlock Scene
A 3 H go
= NN [ ] <
Terms and Version Check Automatic User Device
Conditions Information Upda Change Over Administration Settings
software
e p 9
® @ b ¥
Logout History Language Password
(oo
E5 =
Terms and
QR Cod:
QRCode Conditions )
Logout
Dashboard Group Sodna! Syistern Dashboard Group Scene Report Syster
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Creating new Standard User:

n Register a new User Assign Username

T 477 and Password.
Password
Account type can be set to
General |_—1 Admin or Standard user. In
Account Type Standard User 7'y . oy @
. [Sancerd eer | this case, it is Standard User.
Notification m
Language
™~ Tap to choose the required language.

Authorization

Setpoint operation Limit

™ Tap to disable standard user
account from operating
setpoint or mode.

Mode operation Limit

Target

D Value-msenst:1-00001

Ty Value-msens1:1-00002

Tap to enable or disable standard
users from accessing devices/
management points. By default, all
are disabled. Tap to enable (blue
tick will be shown).

Iy Value-msens1:1-00003

/1%

/1]

12.2. Modify User Account Information

To modify user account information, tap on the account to be modified.
Users can edit any of the fields within.
Tap on the “Save” icon to save the changes made.

User Administration 4+ \ Edit User Information

User Name
admin .
admin

Test Password

General
Account Type Admin
Notification English

Language

Notification

Push Notification

Tap on the user E-Mail Notification
account to modify. Mail address

+

Once changes are
completed, tap on
the “Save” icon.

I -
Delete
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12.3. Delete User Account

To delete user account, just tap on the “Delete” icon and it will be deleted.

DHOS-CS-UM-2107001B

in Edit User Information
User Name

admin

Password

General
Account Type Admin

Notification English

Language

Notification
Push Notification ‘)
E-Mail Notification a

Mail address

o e
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13. Device Setting

Device Settings can only be accessed by admin user account.
Management points’ names and icons can be changed using this setting.

To access Device Setting, after logging in, tap on “System” > “Device Settings”.

The previously configured points from Reiri Setup Tool should all be shown here.

L Device Settings

b

Value-msens1:1-00001

Value-msens1:1-00002

Value-msens1:1-00003

Value-msens1:1-00004

Value-msens1:1-00005

Switch-wago1:1-30001

Switch-wago1:1-30002

Switch-wago1:1-30003

Switch-wago1:1-30004

c iR BB B D

Status-wago1:1-40001

G

Status-wago1:1-40002

e

Status-wago1:1-40003

G

Status-wago1:1-40004

A

Tap on the management
point to edit.

in Edit Device
Name

Value-msens1:1-00001

Users can change the
name or icon of the
management point.

/
@ A D 2
-

=T tnit

ug/m3

"

Upper/Lower limit monitoring

Units can be changed.

Lower limit Upper limit

Swipe right to enable
upper/lower limit
monitoring. Users can
key in the upper/lower
limit range.

DHOS-CS-UM-2107001B
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14. History

History function displays a log of operation actions and errors.
It is only available for admin user account.

To access History screen, after logging in, tap on “System” > “History”.

31 May 2021, 23:4,

Ac-dtal:1-00007:

31 May 2021, 23:48

Ac-dtal:1-00007:

PPD data calculation

Ac-dtal1-00001:

Ac-dta1:1-00007:

PPD data calculation

Ac-dtal:1-00001:

3 May 2021, 23:27 Alert

Alert

i History

< 31 May 2021

Clear: Room Temperature Upper Limit

Clear: Room Temperature Upper Limit

31 May 2021, 23:27 Status change

Staius change

31 May 2021, 23.45 Control function

31 May 2021, 23:33 Status change

31 May 2021, 23:30 Control function

31 May 2021, 23:33 Al |

L— | Management point or command.

Tapping on this icon will allow user to choose the
range of history data points to display and filter which
type of points to display.

Left arrow moves the history date backward by 1 day

™~ while the right arrow moves the history date forward

by 1 day.

4
4

n History

2021

Mon, May 31st

Sun  Mon Tue Wed

Thu

Fri

Type of action recorded.

Tap on a specified date to show history points
of that day. Navigate to an older date by

Order

Filter

scrolling down on the calendar interface.

N

Tap on the grey text box to sort
history points in either ascending or
descending order.
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n History

2021

Mon, May 31st

Mon Wed Thu

Filter

Type — Filter by type of action that was recorded
(Control function, System information, Status change or
Alert)

Command — Filter by commands such as Login/Logout,
PPD data calculation, Interlock, Scene, etc

Target — Filter by specified management point
Operator — Filter by account used

DHOS-CS-UM-2107001B
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15.

Language
To access Language screen, after logging in, tap on “System” > “Language”.
Tap on the grey language text box to access a dropdown list.

Choose the desired language and tap on “Done”.
Tap on “Save” to confirm change of language.

iy Language n Language

Language Language
English

Select the desired
language and tap on
“Done”. Then tap on
“Save”.

Tap on the language to
show a dropdown list
of available languages.

English

DHOS-CS-UM-2107001B
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16. Password

To access Password screen, after logging in, tap on “System” > “Password”.

User account password can be changed by this setting.
Once user has typed in the password and tapped on “Save”, the login user password will be
changed immediately.

Note: Password must be at least 10 characters, with a mixture of uppercase, lowercase,
numbers and special characters. Minimum of 2 types must be included in the password.

La) Password
Password
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17. QR Code

To access current controller from another app, user can click on this function to generate a
QR code of the current controller.

In the login page of Reiri for Office app, users can scan this QR code to be able to register the
current controller.

To generate QR code, after logging in, tap on “System” > “QR Code”.
The QR Code of current controller will be displayed.
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18. Terms and Conditions

To access Terms and Conditions, after logging in, tap on “System” > “Terms and Conditions”.

The Terms and Conditions for usage of the Reiri for Office app will be displayed.

DHOS-CS-UM-2107001B

in Terms and Conditions

Terms of Use for Daikin
ReiriOffice Solution

1. Definitions and Interpretation

1.1 The following expressions shall have the following
meanings:

“Confidential Information” means any business,
marketing, technical, scientific or other information
including but not limited to all copies, excerpts,
maodifications, translations, enhancements and
adaptations of all such information, as well as
technical information, including but not limited to
source code, object code, composition and operating
method of equipment or system, documentation,
manuals, product development and processes,
praduct plans, technical know-how, technical data,
performance data, product specifications and other
information of a technical nature whether or not
contained or incorporated, in any manner, form or
format, in drawings, photographs, memoranda,
operational documents, models, prototypes, designs,
quality control and test charts, manuals and methods;

“Daikin" means Daikin Holdings Singapore Pte. Ltd.
(Company Registration No.: 198905453G), a
company incorporated in Singapore with its registered
address at 10 Ang Mo Kio Industrial Park 2, Singapore
569501;

“ReiriOffice App” means the ReiriOffice mabile
application through which Users can access
ReiriOffice services;
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19. Version Information

To access Version Information screen, after logging in, tap on “System” > “Version

Information”.

The current version information of the Reiri for Office app will be displayed.

DHOS-CS-UM-2107001B

n Version Information
Controller Name Albatross
Model DCPFO1
App Version 1.0.0
System Version 0.9.22
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20. Check Updated Software

To check if software of controller is updated, after logging in, tap on “System” > “Check
Updated Software”.

System will check if the current app is running on the latest version.

Schedule Interlock Scene
[ [ ] %
NN .

Automatic User Device
Change Over Administration  Settings
g G
History Language Password

foo} =
=5, = Ver.
R Ver:
QR Code Terms and ersion

Conditions  Information

A B

Check Logout
Updated 904
software
Dashboard Group Scene Report System
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Appendix A

Al. Multiple Controller Registration

From the login screen, users can add more than 1 controller. This allows the user to switch
between controllers.

1. Tap onthe Controller Name beside “Connect:” in the login page.
2. Tap “Register Controller”.

3. Either
a. Click on magnifying glass to find controllers on the same network.
OR

b. Click on QR code to scan a QR code of the controller.

OR 3b. Click this icon
to scan a QR code
from another device
who has successfully
logged in to Reiri for
Office app (using

camera).
.
Ver 1.0.0 English ver 100 English #  Register A New Controller Egj
LOE]]
Controller Name
- - Please select controller p
ReiriOffice [% ReiriOffice |7
Conneet: Albatross Conncet: Albatross
User Name Yy User Name
. Albatross
admin admin DSPbuildng
Password Passwaord
EDD Test
essee secee

Register Conlroller

3a. Click on magnifying
glass to search for
controllers on the
same network as
current device using
Reiri for Office app.

1.Tapon 2. Tap on “Register
controller name Controller”

If users are connected to the same local network as the controllers, a list of detected
controllers will be listed. Otherwise, either tap the magnifying glass to refresh the detected
list or tap the QR code icon to use mobile device camera to capture controller information
QR code. (QR code can be generated by users who had successfully logged in before)
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2b. Edit controller name
in app, if required, for
clear identification of
different controllers.

Controller Name:

| Albatross

)  Register A New Controller 'E
=

Please select controller

Je)

o

&

1. Tap to refresh list if target
controller not found.

»

DHOS-CS-UM-2107001B

Alb DCPFO1 v0.9
192.168.2.137 h8:27:eh:1d:5d:26

| 2a. Tap listed controller to

&
<«

—— register it with app.

Finally, tap “Save” to
register controller record

in app.
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A2. Switch between controllers

PwNPRE

Tap on “Login”.

Tap the controller name beside “Connect” in Login page.
Tap the new target controller name to switch to.
Enter the User Name and Password.

Ver 1.0.0

User Name

admin

ReiriOffice |7

Connect: Albatross

r

English

|

1. Tapon
controlle

rname

Ver 1.0.0 English

ReiriOffice L5

Conneet: Albatross
Uscr Name

admin

Password

Albatross
DSP building _

EDD_Test
LI XT]

Rpgister Controller

2. Tap on other
registered
controllers to switch
to them to log in
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A3. Deleting a controller

1. To delete a controller, go to the main login page.

2. Click on the controller name portion, then swipe right on the controller name in a
subsequent drop down.

3. Click on “Yes” and the controller will be deleted.

Ver 1.0.0 English Ver 1.0.0 English

ReiriOffice |5 ReiriOffice |5

Connect: Albatross Connect: Albatross
User .\.nju: User r\m.ns Albaiross
f“d\?::n ?dml{n DSP building Do you want to delete?
) / e EDD Test
b et egister Controller
Yes No
1.Tapon 2. Swipe right on 3. Click on “Yes” to
controller name controller name to be confirm delete of
deleted controller
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Appendix B

The type of point settings can change for different AC systems, this appendix lists the point setting
available under Operation, Monitoring and Setting for DCPA01/DTA116A51 and other adapters.

O Indicates that the point setting is available for the System.

X indicates that the point setting may be included, depending on the model connected.

B1. DCPAO1 Point Settings.

DCPAO1
Tvpe fem VRV | OAPC | HeAC | SkyAir | HRV
On/Off status 0 0 0 0 0
Filter sign clear 0] 0] (0] 0
Operation mode 0] 0] 0] 0]
HCAC operation mode 0]
Cool setpoint 0] 0] 0
Heat setpoint 0] 0 0
Fan step X X X
Flap (Vertical) X X X
Operation | Flap (Horizontal) X
Bath ventilation X
Humidity control X
Powerful mode
Eco mode
Streamer mode
Ventilation mode o
Ventilation amount o
Off timer status o 0] o o
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Type

Item

DCPAO1

VRV

OA proc.
unit

HCAC

SkyAir

HRV

Monitoring

Communication status

On/Off status

Error status

o

Filter sign

o

Operation mode

|0 |O0|0O]|O

o

oO|lO0O|O0O|O | O

HCAC operation mode

Cool setpoint

Heat setpoint

Fan step

Flap

X | x| O|O

X | x| O | O

Flap2 (other direction)

Bath ventilation

Humidity control

X |X|X|X|xXx|O|lO|OoO|O|O|O|O|O

Powerful mode

Eco mode

Streamer mode

Ventilation mode

Ventilation amount

Off timer status

Setback operation status

Cool/Heat master

Room temperature

Setting

Remote controller prohibition on/off

Remote controller prohibition mode

Remote controller prohibition
setpoint

Off timer duration

Cool setpoint operation limit

Heat setpoint operation limit

Temperature upper/lower monitoring

Cool setback temperature

Heat setback temperature

olojlo|j0ojo|j0o|] O |]O|j]O|O|O|O|O

olojlo|j0ojo|j0o|] O |O|jO|O|O|O|O

o|lojojojojo|] © |[OlO|O|O|O|O
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B2. DTA116A51 Point Settings

DTA116
Type Item OA proc. .
VRV unit HCAC | SkyAir | HRV
On/Off status 0 0 0 0 0
Filter sign clear 0] 0] 0] 0
Operation mode 0] 0] 0] 0
HCAC operation mode
Cool setpoint 0] 0] 0]
Heat setpoint 0] 0] 0}
Fan step X X X
Flap (Vertical) X X X
Operation | Flap (Horizontal)
Bath ventilation
Humidity control
Powerful mode
Eco mode
Streamer mode
Ventilation mode
Ventilation amount
Off timer status o 0] 0]
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Type

Item

DTA116

VRV

OA proc.
unit

HCAC

SkyAir

HRV

Monitoring

Communication status

On/Off status

Error status

o

Filter sign

o

Operation mode

oO|o|O0O|O|O

o

O|lo|o0|O|O

o|j|o|O0O|O|O

HCAC operation mode

Cool setpoint

Heat setpoint

Fan step

Flap

X || O|O

X | x| O|O

X | X |O|O

Flap2 (other direction)

Bath ventilation

Humidity control

Powerful mode

Eco mode

Streamer mode

Ventilation mode

Ventilation amount

Off timer status

Setback operation status

Cool/Heat master

Room temperature

oO|O0|O0O | O

oO|lO0O|0O|O

oO|0|O0 | O

Setting

Remote controller prohibition on/off

Remote controller prohibition mode

Remote controller prohibition setpoint

Off timer duration

Cool setpoint operation limit

Heat setpoint operation limit

Temperature upper/lower monitoring

Cool setback temperature

Heat setback temperature

ol NoNNoNNoNNoNNe)

o|lo|lo0o|O0|O|O

oNNoNNoN NN NoNNe)
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B3. Other adapter’s Point Settings.

Other interface

Type Item
BRP072 KRP928 DAMA
On/Off status 0 0 0
Filter sign clear O 0]
Operation mode 0] 0] 0

HCAC operation mode

Cool setpoint 0] 0] 0

Heat setpoint 0] 0] 0

Fan step X X X

Flap (Vertical) X X X
Operation | Flap (Horizontal) X

Bath ventilation

Humidity control

Powerful mode X
Eco mode X
Streamer mode X

Ventilation mode

Ventilation amount

Off timer status o] 0 0]

DHOS-CS-UM-2107001B




Type

Item

Other interface

BRP072

KRP928

DAMA

Monitoring

Communication status

o

o

On/Off status

Error status

Filter sign

Operation mode

HCAC operation mode

Cool setpoint

Heat setpoint

Fan step

Flap

X | <X |O|O

X | X |[O]|O

Flap2 (other direction)

X | X |x|O|O

Bath ventilation

Humidity control

Powerful mode

Eco mode

Streamer mode

Ventilation mode

Ventilation amount

Off timer status

Setback operation status

Cool/Heat master

Room temperature

O|lo0o|O |0

|0 |O|O

Setting

Remote controller prohibition on/off

oO|o0|O0O|O|O

Remote controller prohibition mode

Remote controller prohibition setpoint

Off timer duration

Cool setpoint operation limit

Heat setpoint operation limit

Temperature upper/lower monitoring

Cool setback temperature

Heat setback temperature

oO|lo|lO0o|O0|O|O

o|oo|jo|jO0|0O|O

o|o|j|o|jO0|0O|O
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