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1.
Course Code and Title

In Thai


PYBP 201
แนะนำวิชาชีพเภสัชกรรมและการสื่อสารเชิงวิชาชีพ
In English

PYBP 201 
Introduction to Pharmacy Profession and Professional Communication
2.
Number of Credits
2 (2-0-4)

    




(Theory 2 hrs., Practice 0 hrs., Self-Study 4 hrs./week)

3.
Curriculum and Course Type
   
3.1
Program

Doctor of Pharmacy Program (International Program) 

    
3.2
Course Type   
 Specific Course    Compulsory Course   Elective Course

4. Course Coordinator and Instructor 

4.1 Course Responsible Instructors (ระบุชื่อ 2 คนเท่านั้น)

1) Assoc. Prof. Luerat Anuratpanich

2) Assist. Prof. Farsai Chanjaruporn
4.2 Instructors (ระบุรายชื่ออาจารย์ทุกคนที่ร่วมสอนและมีชื่อในตารางสอน)

1) Assoc. Prof. Luerat Anuratpanich

2) Assist. Prof. Farsai Chanjaruporn

3) Assist. Prof. Eunice Y. Pyon (Invited lecturer)
4.3 Scientist/Worker (ระบุรายชื่อนักวิทยาศาสตร์หรือเจ้าหน้าที่ของภาควิชาที่ช่วยในวิชาปฏิบัติการเท่านั้น)

1) -
4.4 General Administration Officer (ระบุรายชื่อเจ้าหน้าที่บริหารงานทั่วไปของภาควิชาที่ช่วยประสานงานของรายวิชา)

1) นายจารุกิตต์ บุญสิริ เลขาภาควิชาเภสัชกรรม
5.
Semester/Class Level

5.1
Semester


1st Semester / Class Level 2nd

5.2
Number of Students Allowed
Approximately 30 Students

6.
Prerequisites
None
7.
Co-requisites
None
8.
Date of Preparation/Latest Revision of the Course Specifications
25th June 2025
Section 2 Course Goals and Course Description

1.
Course Goals

To develop the students with the professional understanding in terms of history, ethics and career as well as make the pride of being a pharmacist and basic professional communication skills and prepare for studying in the higher years.
2.
Course Description
(In Thai) ประวัติและวิวัฒนาการของวิชาชีพเภสัชกรรม ปรัชญาของวิชาชีพเภสัชกรรม จรรยาบรรณของเภสัชกร และสภาพแวดล้อมในการประกอบวิชาชีพเภสัชกรรมในบริบทต่าง ๆ ทั้งที่มุ่งเน้นผลิตภัณฑ์และที่มุ่งเน้นผู้ป่วย การสื่อสารในวิชาชีพเภสัชกรรม และแนะนำองค์ประกอบของระบบสุขภาพ
(In English) History and evolution of the pharmacy profession, philosophy of the pharmacy profession, ethics for pharmacists, and the environment of various settings of the pharmacy career, both product-oriented and patient-oriented, communication in the pharmacy profession, and introduction to health system.

Section 3 Course Objectives, Course-level Learning Outcomes and Course Implementation

1.
Course Objectives
To train the students regarding basic knowledge and understanding about the pharmacy history internationally and nationally, how the pharmacist work in every setting, how to search for the relevant information and basic professional communicational skills by using the learning center philosophy.
2.
Course-level Learning Outcomes: CLOs
1) CLO1 Explain role and responsibilities of pharmacist in every working field in pharmacy profession
2) CLO2 Elaborate pharmacy ethics.
3) CLO3 Explain pharmacy profession history, evolution and trends in the future.
4) CLO4 Perform basic information searching from MU-library resources
5) CLO5 Explain the professional communication process.

3.
How to organize learning experiences to develop the knowledge or skills stated in number 2 and how to measure the learning outcomes
	PYBP 201
	Teaching and learning experience management
	Learning outcomes 

measurements

	
	
	Formative
	Summative

	
	Lecture in class
	Exercise in class/ homework
	Individual/group

work assignment
	Case-based study/ PBL
	Virtual/simulation/ scenario learning
	Quiz
	OSPE/Discussion
	Presentation
	Written

examination
	OSPE/Oral examination
	Presentation
	Performance assessment using rubric score

	CLO1 Explain role and responsibilities of pharmacist in every working field in pharmacy profession.
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	CLO3 Explain pharmacy profession history, evolution and trends in the future.
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	CLO4 Perform basic information searching from MU-library resources
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	CLO5 Explain the professional communication process.
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Section 4 Lesson Plan and Evaluation

1.
Lesson Plan (Monday, 1-3 pm) 
	Wk
	Date
	Time
	Topic/Details
	Number of hours
	Teaching Methods
	Instructors

	
	
	
	
	Lecture
	Practice
	
	

	1
	Aug 4, 2025
	13.00-15.00
	Pharmacy profession history: international
	2
	0
	Lecture and Class Discussion
	Dr. Eunice

	2
	Aug 18, 2025
	13.00-15.00
	Pharmacy profession history: Thailand
	2
	0
	Lecture and Class Discussion
	Dr. Luerat

	3
	Aug 25, 2025
	13.00-15.00
	Pharmacy profession history: Faculty of Pharmacy MU and Pharmacy ethic
	2
	0
	Lecture and Class Discussion
	Dr. Luerat

	4
	Sep 1, 2025
	13.00-15.00
	Pharmacy Professional organization
	2
	0
	Lecture, Class Discussion, Videos
	Dr. Luerat

	5
	Sep 8, 2025
	13.00-15.00
	How to use the MULI network
	2
	0
	Lecture, System demonstration, Videos, case study
	Dr. Luerat and guest

	6
	Sep 15, 2025
	13.00-15.00
	Professional communication: theory and process
	2
	0
	Lecture, Videos, group work and exercise
	Dr. Eunice

	7
	Sep 22, 2025
	13.00-15.00
	Professional communication: application
	2
	0
	Lecture, Videos, group work and exercise
	Dr. Luerat

	8
	Oct 20, 2025
	13.00-15.00
	Marketing and medical liaison pharmacist: role and responsibility
	2
	0
	Lecture and Class Discussion
	Dr. Eunice

	9
	Nov 3, 2025
	13.00-15.00
	Regulatory affair and FDA pharmacist: role and responsibility
	2
	0
	Lecture, Class Discussion
	Dr. Farsai

	10
	Nov 11, 2025
	13.00-15.00
	Industrial pharmacist: role and responsibility
	2
	0
	Lecture, Class Discussion
	Dr. Eunice

	11
	Nov 17, 2025
	13.00-15.00
	Community pharmacist: role and responsibility
	2
	0
	Lecture, Class Discussion
	Dr. Luerat

	12
	Nov 24, 2025
	13.00-15.00
	Hospital pharmacist: role and responsibility
	2
	0
	Lecture, Class Discussion
	Dr. Luerat

	
	
	
	Number of hours per semester
	24
	0
	
	


2.
Plan for Assessment of Expected Course-Level Learning Outcomes (CLOs)

2.1
Measurement and Evaluation of learning achievement



A.
Formative Assessment




Quizzes and/or discussion in class; after each quiz and discussion, students will reflect on their performance to improve themselves.
B. 
Summative Assessment: Midterm exam and assignment




(1) Tool and weight for measurement and evaluation

	Learning Outcomes
	Measurement Method
	Weight

(Percentage)

	
	Written

examination
	OSPE/Oral

examination
	Presentation
	Performance assessment using rubric score
	

	CLO1 Explain role and responsibilities of pharmacist in every working field in pharmacy profession.
	30
	
	
	12
	42

	CLO2 Elaborate pharmacy ethics.
	8
	
	
	2
	10

	CLO3 Explain pharmacy profession history, evolution and trends in the future.
	20
	
	
	8
	28

	CLO4 Perform basic information searching from MU-library resources
	
	
	
	5
	5

	CLO5 Explain the professional communication process.
	
	
	
	15
	15

	Total
	58
	
	
	42
	100


(2) Grading Rules 

Final letter grades will be assigned based on the student's total score relative to following criteria: Based on individual score (100%), student's achievement will be justified according to the Faculty and University code of conduct by grading system as A, B+, B, C+, C, D+, D, and F.

Score



Symbol

Grading 

≥ Mean + SD


A


4.00
≥ Mean + SD/2


B+


3.50
≥ Mean



B


3.00
≥ Mean – SD/2 ถึง < Mean

C+


2.50
≥ Mean – SD ถึง < Mean – SD/2
C


2.00
≥ Mean – 3SD/2 ถึง < Mean – SD
D+


1.50
≥ Mean – 2SD ถึง < Mean – 3SD/2
D


1.00
< Mean – 2SD


F


0.00
(3) Measurement and Evaluation

Pass is A-D and Fail is F.

2.2 
Re-examination (if the course allows any.)



Follow Mahidol University Regulation.
3.
Students’ Appeal
Students can submit an appeal at the Office of Bachelor of Pharmacy Education (International program) to solve problems.

Section 5 Teaching Resources

1.
Required Texts

Given the interdisciplinary character of the course, the main teaching materials will be composed by the faculty member who teaches in the course.
2.
Suggested Materials
1) Posey ML. Pharmacy: An Introduction to the Profession, 2e, Washington DC: APhA; 2009.
2) Cowen DL, Helfand WH. Pharmacy: an illustrated history. New York: Harry N. Abrams Inc; 1988.
3) Beardsley RS, Kimberlin CL, Tindal WN. Communication skills in Pharmacy Practice, 6th edition. Wolters Kluwer Health, Philadelphia; 2012.
4) Meldrum H. Interpersonal Communication in Pharmaceutical Care. Pharmaceutical Products Press, an imprint of The Haworth Press Inc, NY; 1994.

3.
Other Resources (if any)

Video clips

Section 6 Evaluation and Improvement of Course Implementation
1.
Analysis and Evaluation of Course Implementation 

A. Data for Analysis 


Assessment of teaching effectiveness based on student evaluation scores, comments and 
interview and assessment through peer observations.

B. Course Effectiveness Evaluation


At the end of the course, students will evaluate the course effectiveness by answering the assessment form.

2.
Revision Process and Improvement Plan for Course Effectiveness
At the end of every academic year, course coordinator will hold a meeting and gather the opinions from the teaching team about the summary of course effectiveness evaluation, teaching evaluation and student achievement. The issues for improvements cover teaching and learning methods, course contents and sequences, assessment tools.

3.
The self-assessment report of the course 

Within 30 days after the end of the semester, the course coordinator shall convene a meeting of the course management committee and teaching staff to undertake the following activities:

3.1 Prepare a comprehensive course report summarizing the overall course performance based on the analysis of the data described in Section 1.
3.2 Evaluate the strengths, areas for improvement, and challenges encountered during course implementation, particularly in cases where the intended learning outcomes or course objectives were not fully achieved.

3.3 Develop an action plan for continuous improvement in the subsequent academic year, including revisions to course content, instructional materials, assessment methods, and learning activities to ensure their relevance, currency, and alignment with contemporary educational and professional practice requirements.

Appendix
1.
Relations between the course and the program
Table 1 Relations between the course and the PLOs

	
	PLOs

	
	PLO1
	PLO2
	PLO3
	PLO4
	PLO5

	PYBP 201
	
	
	I
	
	I


Table 2 Relation between CLOs and PLOs

	
	PLOs

	
	PLO1
	PLO2
	PLO3
	PLO4
	PLO5

	CLO1 Explain role and responsibilities of pharmacist in every working field in pharmacy profession.
	
	
	3.1
	
	

	CLO2 Elaborate pharmacy ethics.
	
	
	3.1
	
	5.2

	CLO3 Explain pharmacy profession history, evolution and trends in the future.
	
	
	3.1
	
	

	CLO4 Perform basic information searching from MU-library resources
	
	
	
	
	5.3

	CLO5 Explain the professional communication process.
	
	
	
	
	5.1, 5.4
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