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Rundown of Survey Visit 
(Pharm.D Program, Faculty of Pharmacy-Mahidol University, Bangkok) 

Day 1 (18 June 2024) 

Time Activity Participants 
08:30-09:00 Introductory meeting with 

representatives of the top 
management. 

1. Vice President for Planning, Quality 
Development, and Academic Services; 
2. Vice President for Academic Affairs; 
3. Dean; Vice Deans; 
4. Chairman and Secretary of Faculty’s Senate 

09:00-10:00 Presentation of the profile of the 
Pharm.D program by the program 
director/dean (and Q&A session) 

Executive board  
(dean, deputy dean, program director) 

10:00-11:30 Interview and discussion with the 
faculty members. 
 

2 head of department; 2 professor, 2 associate 
professor, 2 assistant professor, 2 lecturer 

11:30-12:30 Interview with the supporting staff. 
 

1 or 2 representatives of Finance & procurement 
staff; IT & Instructional media staff; Strategy & 
planning staff; International & public relations 
staff; Undergraduate education staff; student 
affairs staff; Research & innovation staff; 
Academic services & business development staff. 

12:30-13:30 Lunch break  
13:30-15:00 Visitation and assessment of the 

library, laboratories, classroom, and 
other faculty facilities. 

Assessors and MUPY-pic 

15:00-16:00 Interview and discussion with the 
Internal Quality Assurance (IQA) 
team of the PharmD program/faculty 

Deputy Dean (for strategic planning and quality 
development); IQA team 

16:00-17:00 Internal discussion of the assessors Assessors 
MUPY-pic = Dr. Luerat and team 

Interpreter: Asst.Prof. Jennis Meanwatthana  
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Day 2 (19 June 2024) 

Time Activity Participants 
08:30-09:00 Introductory meeting with the 

hospital management 
Hospital management, preceptors, and MUPY-pic 

09:00-11:00 Visitation of the student’s internship 
site (hospital) + discussion 

Preceptors and MUPY-pic 

11:00-11:30 Transport to pharmacy Assessors and MUPY-pic 
11:30-12:30 Visitation of the student’s internship 

site (pharmacy) + discussion 
Preceptors and MUPY-pic 

12:30-13:30 Lunch break  
13:30-15:00 Interview and discussion with the 

students 
2 students of each 1st to 6th year students 

15:00-16:00 Document verification will be informed later  
16:00-17:00 Internal discussion of the assessors  

MUPY-pic = Dr. Luerat and team 

Interpreter: Asst.Prof. Farsai Chanjaruporn, Ph.D   
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Day 3 (20 June 2024) 

Time Activity Participants 
08:30-09:00 Introductory meeting with the 

management of the pharmaceutical 
company 

Pharmaceutical company management, 
preceptors, and MUPY-pic 

09:00-11:00 Visitation of the student’s internship site 
(pharmaceutical company) + discussion 

Preceptors and MUPY-pic 

11:00-11:30 Transport to pharmaceutical distributor Assessors and MUPY-pic 
11:30-12:30 Visitation of the student’s internship site 

(Pharmaceutical Plant) + discussion 
Preceptors and MUPY-pic 

12:30-13:30 Lunch break  
13:30-15:00 Discussions with the employers of the 

graduates and other stakeholders 
Minimum one representative of each employer 
(from hospitals, pharmacies, pharmaceutical 
companies, pharmaceutical distributors), 
regulators (MoE, MoH, and FDA) 

15:00-16:30 Discussions with the alumni of the 
Pharm.D program 

Minimum 3 alumni (different batch) 

16:30-17:30 Internal discussion of the assessors  
MUPY-pic = Dr. Luerat and team 

Interpreter: Asst.Prof. Farsai Chanjaruporn, Ph.D  
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Day 4 (21 June 2024) 

Time Activity Participants 
08:30-09:30 Observation of the teaching and 

learning process 
Assessors and MUPY-pic 

09:30-10:30 Additional documents verification will be informed later 
10:30-12:00 Clarification and verification with the 

management of the Pharm.D 
program 

will be informed later 

12:00-13:00 Lunch break   
13:00-16:00 Internal discussion of the assessors 

to draft the initial report to be 
presented in the exit meeting 

Assessors 

16:00-17:00 Closing meeting and discussion Executive board (dean, deputy dean, program 
director) 

MUPY-pic = Dr. Luerat and team 

Assessor Team:  
DHT = Prof. Daryono Hadi Tjahjono; YH = Prof. Yahdiana Harahap; MDD = Prof. Maria Donnabelle U. Dean 

Interpreter: Asst.Prof. Jennis Meanwatthana 
 
 


