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Our purpose

We help higher education be the best it can be.

Our vision

Higher education providers and systems that are inclusive,

sustainable and high-performing in all they do.

hat is UK-PSF 20117 - PSF 2023

PSF 2023

The PSF 2023 builds on the strengths of the previous PSF while placing much more

overt emphasis on:

+ the effectiveness and impact of teaching;
+ the context in which the teaching takes place;
+ inclusivity — both from the perspective of the wider range of staff now able to

engage with the PSF and how more inclusive approaches ensure all learners feel

respected, valued and have equity in opportunity to succeed.

With a greater emphasis on digital/technology, professional values, support for
students and collaboration, the revisions ensure the PSF is fit-for-the-future and

remains relevant and compelling wherever and however higher education teaching

and learning are delivered.




Senior Fellowship

Associate

Strategic leadership

Supporting/ guiding/

mentoring/ developing
colleagues
. Direct work
Senior with learners
Fellow
Principal
Fellow

Fellowship Category Tool



https://www.advance-he.ac.uk/form/fellowship-decision-tool?utm_source=AdvanceHE&utm_medium=web&utm_campaign=Fellowship%20-%20FCT

Senior Fellowship (SFHEA) offers you many
benefits, including:

» Consolidating your personal development and evidence of influencing other

colleagues’ professional practice in your higher education career;

« Demonstrating your commitment to teaching, learning and the student

experience, through engagement in a practical process that encourages

research, reflection and development;

« Senior Fellowship is increasingly sought by employers across the education
sector as a condition of appointment and promotion for management and

leadership positions;

» For individuals, to identify their expertise with the entitlement to use post-nominal
letters — SFHEA;

» Recognised and valued by a growing number of international institutions.



Fellowship Category Tool

Our Fellowship Category Tool has been designed to help you understand which
category of Fellowship most closely reflects your current practice and to reflect on

your ongoing professional development and career aspirations.

After you have answered a series of choice questions, which will take around 10-

20 minutes, you will be shown your results and a PDF report summarising your

responses will be sent to you.
— Use the Fellowship Category Tool

https://www.advance-he.ac.uk/form/fellowship-decision-tool-2023
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Professional Values
In your context, show how you:

respect individual learners
and diverse groups of learners

promote engagement in learning and equity

e of opportunity for all to reach their potential

use scholarship, or research, or professional
V3 learning, or other evidence-informed
approaches as a basis for effective practice

respond to the wider context in which higher
V4  education operates, recognising implications
for practice

V5 collaborate with others to enhance practice

Areas of Activity
In your context, demonstrate that you:

design and plan learning activities

Al
and/or programmes

A2 teach and/or support learning through
appropriate approaches and environments

A3 assess and give feedback for learning
A4 support and guide learners

enhance practice through own

A5 - .
continuing professional development

PSF 2023

Core Knowledge
In your context, apply knowledge of:

how learners learn, generally

i and within specific subjects

approaches to teaching and/or
K2 supporting learning, appropriate for
subjects and level of study

critical evaluation as a basis
K3 = ;
or effective practice

appropriate use of digital and/or other

K4 ) .
technologies, and resources for learning

requirements for quality assurance
K5 and enhancement, and their implications
for practice

D341

a sustained record of leading or

influencing the practice of those

who teach and/or support high
quality learning

D3.2

practice that is effective, inclusive
and integrates all Dimensions

D3.3

practice that extends significantly
beyond direct teaching and/or
direct support for learning
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The structure in outline

Citations to the
literature

500 words

(no more)

Context Statement Your claim
300 words 6000 words

(no more) (no more)

+ two supporting
statements
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Section 1
The Overview
2000 words

-Learning, teaching and assessment
-Leadership practice
-Research/ scholarship/ CPD

the 6000 words

Case Study 1
2000 words

Case Study
2
2000 words
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Context statement:

| was graduated from the Bachelor’'s degree of Science in Pharmacy from
Chulalongkorn University and Doctor of Pharmacy from University of lllinois at
Chicago. After my graduation, | have been working as an academic staff in the
Section of Clinical Pharmacy, Department of Pharmacy, Faculty of Pharmacy,
Mahidol University for more than 25 years. Our Faculty has 94 academic staff, 134
support staff, 720 Bachelor’'s degree students and approximately 30 postgraduate
students.

| am an instructor in 30 courses for the Bachelor’'s degree of Science in Pharmacy,
Master degree of Science in Clinical Pharmacy and Doctor of Philosophy in Clinical
Pharmacy. | also co-ordinate 3 courses for the Bachelor's degree of Science in
Pharmacy and 2 courses for Master degree of Science in Clinical Pharmacy. | have
been working with other academic staff to prepare the course syllabi and design
teaching and assessment methods, including lecture, small group discussion,
simulation laboratory and hospital clerkship. Currently, our programs adopt the
concept of outcome-based education and was recently assessed by the AUN-QA in
2022.

Currently, | have been appointed as Deputy Dean for Education since 2020 and
oversee the Bachelor's degree program. | have been working with all academic and
support staff in the Undergraduate Education division. | have identified several area
for improvement and generated various projects such as providing pedagogy training
for all academic staff, supporting academic staff for education research and sharing
in Education Quality Fair, revising the program grading system, setting up the
student's grade monitoring system and creating the online system monitoring for
development of student’s soft skill.
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Case study

 What are the problems related to teaching, learning, assessment? Any
evidences showing the problems?

* What is your plan to solve the problems? How do you identify and
influence other academic/support staff to get involve in the plan?
(Descriptor 3.xx)

 What is your plan? Any evidences in the literatures to support your plan?
the process of your plan?

 What is the result of your plan? What is the impact on learning and
education?
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* In the academic year 2017-2018, | coordinated three mandatory courses: Pharmacy Practice Skill I, Il and Il
for 5th-year students. Each course had around 110-120 students, divided into 10 groups with assigned
instructors. The goal was to enhance their practical skills in pharmacy practice. However, student evaluations
from previous years highlighted various issues, including inconsistent teaching methods, assessment
approaches, and feedback from different instructors within and across courses. This led to confusion among
students regarding skill improvement. There was a risk to quality which | recognized. (K6) Overall, student
self-competency assessment scores for pharmacy practice skills ranged from 2.77 to 3.46 points on a 5-point

scale. (K5)

* As aresponse, | organized several meetings with the academic staff to redesign teaching (A1, A2) and
assessment methods (A3), focusing on individual needs of each student on a one-by-one basis. (V1) To
ensure the standardization, | conducted training sessions and meetings to standardize the teaching methods.
| also coached an academic staff member to design a rubric score for assessing pharmacy practice skills (1).
This effort was referred to as the "Mother Project".

* The project resulted in a significant improvement in student self-assessment of pharmacy practice skills.
Scores increased from less than 50% in Pharmacy Practice Skills | to over 70% in Pharmacy Practice Skill llI.
The academic staff members also demonstrated improved understanding of teaching and assessment.
Furthermore, the results were presented at the Education Quality Fair organized by Phayathai Higher
Education Network in 2019 (K5).
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» Effective communication between pharmacists, healthcare providers, and patients is crucial for
delivering quality patient care. While courses were available to allow 5th-year pharmacy students
to practice their communication skills, there was a lack of a standardized assessment tool to
evaluate students' competency in this area.

* To address this issue, | proactively enrolled in a pedagogy course in assessment methods at
Faculty of Medicine Siriraj Hospital, Mahidol University in the year of 2017. (A5) Following my
training, | took the initiative to collaborate with other academic staff in developing and
implementing the "MiniCEx" (Mini Clinical Evaluation Exercise) for assessing students'

erformance in patient encounters. (KS) This MiniCEX rubric has been incorporated into the
'Introduction to Pharmacy Clerkship" course, specifically designed for 5th-year Bharmacy
students in the pharmaceutical care track since 2019. Each academic staff member is responsible
for a group of six students during experiential learning in the patient ward of the hospital. They
oversee the students' performance, includinﬁ Ioatient interviews. During the interviews, students
are evaluated on their "patient encounter” skills using the MiniCEX. Subsequently, students
receive reflection and feedback to enhance their performance in patient interviews. (A3)

* In the academic year 2022, the MiniCEX score for students was 83.20%, indicating a high
capability for patient encounters (K5).
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* To enhance my role as an academic staff member in providing quality learning
experiences, | have pursued pedagogy courses since 2017. These courses have covered
areas like learning psychology, assessment methods, and feedback. (A5) | have
successfully applied this knowledge to my teaching and assessment practices across

different programs. Furthermore, | offer pedagogy consultation to fellow academic staff
members within my faculty.

* Furthermore, | actively participate in the Education Quality Fair organized by Phayathai
Higher Education Network. | have been selected to deliver an oral presentation, sharing
my educational experiences with academic staff from other institutions within the
network, such as the Faculty of Medicine, Ramathibodi Hospital, Faculty of Dentistry, and
Faculty of Public Health at Mahidol University. The upcoming fair is scheduled for August
10-11, 2023 which | have reached out to two academic staff members to submit oral
presentations. The plenary lecture, will feature an academic staff who collaborates with
third-year pharmacy students to design products or services using the design thinking
process. | am also involved as a consultant. (V2)
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Another Example

Sectionl: Reflective Account of Practice (RAP)
Examples of your influence fidiunnlunstsudsendngasuazdseauiiiavnuasnaimnlundngns

and impact on learning, auNdnn1s OBE (A1 K6).
teaching and/ or assessment
Ltﬁiﬂsvaumsmmmﬂum'sﬂsuﬂswanams‘tumuﬂsvﬁmmmsmnumao
(700 words)
Examples of your leadership - aanuuu user interface aay REXX Tuahv pilot

practice (700 words)

Examples of your research/ - 13ih53uaus5u workshop nssauaaulaulialaaunineas 19 covid-

scholarship/ Continuing 19 szune iasananutiavininnissaufidssd@ngnnaaasidiaclaau v
Professional Development v

(CPD) (600 words) online ) ) ) -
- 17171971 wokshop snunsdnsTugruseussane/facilitator/moderator

Moluuazuanma
- wan'lataundsulddumidanisgaulusraian clinical microbiology

- TywRearls — Guduasiels —sudunisadnels - nanlmiluasigls




w Sy
'—@h
< N

yho¥

Mahidol University

Faculty of Pharmacy

Skeleton
Format

Sectionl

Partl

Examples of your

influence and impact
on learning, teaching

and/ or assessment

| have participated in several external and internal staff training sessions as speaker,
facilitators and moderator, such as “Transformative Learning workshop” to share
experience in Modular education which provide a broad picture of how we can integrate
the content in pharmacy curriculum
https://pharmacy.mahidol.ac.th/gallery/viewpic2d.php?id=3232#38
https://pharmacy.mahidol.ac.th/th/activities/=9a3

https://pharmacy.mahidol.ac.th/th/activities/2739

| joined the webinar “Renal Pharmacy Teaching And Learning Webinar 2022"
organized byRenal Pharmacy Chapter of Malaysian Pharmacists Society as a speaker
to share experience about pharmacy training and teaching approach to support
community pharmacists’role in Thailand. The attendee of the webinar included
members of Faculty of Pharmacy, Universiti Teknologi MARA.
https://pharmacy.mahidol.ac.th/th/activities/3293

| joined the ASEAN Pharmacy Distance Learning Symposium 2021: Challenges and

Best Practices, held by Faculty of Pharmacy, Universiti Kebangsaan Malaysia, as a
speaker to share my approach to modularizing the curriculum and how to engage
faculty members using distance learning concept which | treated them as students
in during my activities.

https://pharmacy.mahidol.ac.th/th/activities/3005

| served as a speaker and moderator in the activities that help supportive staff to
improve their English skill which will be helpful when they interact with foreign
students who are our customer and important stakeholders
https://pharmacy.mahidol.ac.th/th/activities/2648
https://pharmacy.mahidol.ac.th/th/activities/2570
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Case study 1 MaInATFaUaaulalite1lnInl9
(‘lidl platform / ¥ platform / vinsauduananse — IT-ud.)
Case study 2 Useauiiianiseuingaadun (vertical and

horizontal integration) — modular

Pro:idi? " Whe did What approach(es) did

context for the : 0 did you _ 5 What was the
case study — Wr;at did you work with? you take — why- mpact?

what was the do? What was Why these How did you manage

What was the
outcome?

: . ' ?
issue requiring the timescale: people? the challenges/ the

action? problems?
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| strongly believe in the effectiveness of research-driven practice or Scholarship of
Teaching and Learning (Soll) (Rowland and Myatt 2014) and have actively
participated in several domestic and international conferences as an attendee,
moderator, and speaker. (A5) These conferences include the "2022 US-Thai Pharmacy
Consortium Virtual Meeting" and the "Network of Higher Education Institutions in Phaya
Thai for Quality Education,” which | have attended for the past 2-3 years. Through these
conferences, | have gained valuable insights into approaches to conducting research

| utilized Ronald Harden's integration ladder tool (Harden, 2000) (V3) to guide the project
implementation. The tool breaks down curriculum integration into 11 small steps, and |
aimed to achieve the second and third steps, "awareness” and "harmonization”, as the
minimum goals for this project, following my start-low and go-slow approach. This meant
that all teaching staff would be made aware of the content of others, have a platform for
future discussions among teaching staff, as well as support from Academic Affairs staff.
| also encouraged them to consider higher levels of integration, including “Nesting”,
“Sharing”, and “Correlation”. Although | mentioned the remaining steps, Complementary,
Multidisciplinary, and Transdisciplinary, | did not emphasize them, as my plan was to
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2.1. Running total per Year o— N
Before 10-.. 10-11 11-12 12-13 13-14 14-15 15-16 16-17 17-18 18-19 15-20 20-21 21-22 22-23
23,637 27,363 32,527 38,523 46,773 58,364 71,269 85,174 98,546 113,823 128,583 144,025 159,968 165,073

Fellowship Category

B Frincipal Fellowship
- Senior Fellowship
B Fellowship

. Associate Fellowship

B Associate Fellowship (|

Fellowship Category Before 10-11 10-11

Associate Fellowship
(Indigenous)

Associate Fellowship 1,536 2,263

Fellowship 25,078

Senior Fellowship 22 22

Principal Fellowship

11-12

3,315

29,155

50

12-13

4,570

33,546

327

80

13-14

14-15

2,544

400

15-16

12,152

4,543

588

16-17

15,586

62,163

6,645

781

17-18

19,117

70,025

8,852

556

18-19

23,305

78,308

11,089

1,126

19-20

14

27,421

13,263

1,266

20-21

31,891

15,420

1432

21-22

104

36,914

17,450

1,579

22-23

116

38,498

106,841

18,035

1,602
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Fellowship Category
B Principal Fellowship

6,415
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Australia Thailand United Arab
Emirates
% of International Fellows in : ;
44 4% 7.9% 6.2%
country:
United Arab
Fellowship Category Australia Thailand Emirates
Principal Fellowship 154 3 7
Senior Fellowship 285 92
Fellowship 757 688
Associate Fellowship 77 102

116

Associate Fellowship (Indigenous)

669 662

(%]

75

Peoples Bahrain New Zealand
Republic of
China
47% 4.6% 4.0%
Peoples Republic
of China Bahrain New Zealand
3 7 i3
74 73 140
478 476 243
114 106 179

576

Saudi Arabia United States

4.0%

Saudi Arabia

14

73

483

26
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of America

2.5%

United States of
America

216

78

Hong Kong

2.5%

Hong Kong

67

224

55

w

309

Malaysia

~n
b

Malaysia

51

178

78



